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Appendix 

No Utterances Kinds of 

Expressive 

Speech Act 

Circumstances Direct/ 

Indirect 

Speech 

1 Hardware 

Clerk 
: Hey. Oh. Can I, uh, 

help you with that, 

sir? 

Expressing 

Offense 

 

 

Relative 

Power 

Indirect 

Speech 

Act 

Otto : You think I don’t 

know how to cut 

rope?  

Hardware 

Clerk 

: No, it’s just we 

usually do that for ya 

Otto : Do you think I’m 

gonna cut myself and 

bleed all over your 

floor and sue you? 
2 Otto  : What the hell is he 

doing?  

Expressing 

Anger 

 

Social 

Distance 

Direct 

Speech 

Act 
Marisol  : Yes! Exactly! That’s 

exactly what I was 

saying. 
3 Otto  : What? 

Driver  : Oh, shit 

Otto  : What is wrong with      

you? She’s learning how to drive. 

Did you not have to learn how to 

drive? 

Driver  : Calm down, old 

man. 
Otto: I’m not your old man! You son 

of a bitch! 

Expressing 

Anger 

(1.06.47-1.07.02) 

Social 

Distance 

Direct 

Speech 

Act 

4 Tommy  : Thanks for the help. Expressing 

Anger 

Social 

Distance 

Direct 

Speech 

Act 
Otto : Anyone who thinks 

they need to use 

radar to back up a car 

shouldn’t be allowed 

to drive one. They 

shouldn’t be allowed 

to use the radio.   

That’s what I said. 
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And the permit goes 

on the rear-view 

mirror. Not in your 

pocket! 
Marisol : Okay, okay. Got it. 

Bye! Thank you! 
5 Otto : This is a private 

road! And these 

gates are there to 

keep down the flow 

of traffic – not so 

idiots drivers can go 

around them and 

tear up the grass. 

Expressing 

Anger 

(31.55-32.12) 

Social 

Distance 

Direct 

Speech 

Act 

DYE & 

MERICA 

AGENT 

: Okay - You got 

me.I’m with Dye & 

Merica.  I’m gonna 

have the 

groundskeeper 

come down and fix 

that up for you, 

okay? (He climbs in 

his car.) 
 Good as new. Even 

better. 
 You have a good 

one now, okay? 

6 DYE & 

MERICA 

AGENT 

: Take it easy, Otto. 

Look, I’m not trying 

to upset you, but you 

see shouldn’t be 

living alone. I mean, 

we know more 

about you than you 

probably realize, 

so…just look after 

that heart of yours, 

okay?  

Expressing 

Anger 

(1.22.44-1.23.02) 

Social 

Distance 

Direct 

Speech 

Act 

OTTO  : What do you know 

about my heart? 

What do you know 
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about my heart? 

Huh?  You prying 

bastard!!  

7 OTTO : Hey! Hey! Hey! 

Wait. No, no, no. 

You cannot use. 

This road without a 

permit.  

Expressing 

Anger 

(10.17-10.22) 

Social 

Distance 

Direct 

Speech 

Act 

UPS 

DRIVER 

: I’m not parking. I 

just dropped off a 

package. 

8 OTTO : No, no,no! Stop! 

Stop, stop, stop! 

Stop! Stop! Stop. 

Get outta the car. 

Get outta the car.  

Expressing 

Anger 

(14.46-14.54) 

Social 

Distance 

Direct 

Speech 

Act 

TOMMY : I’m sorry 

9 TOMMY : Honey, look at this 

ramp. This is what 

we needed for the 

trailer. 

Expressing anger 

(35.23-35.35) 

Social 

Distance 

Direct 

Speech 

Act 

ANITA : Oh, that’s Sonya’s. 

OTTO : Put that down. Put 

that down! Who 

said you could 

touch that? 

All of you get outta 

here. Go, go. Take 

your ladder and go. 

Get outta here! All 

of you. 

10  MARISOL : When my father 

died, my mother, 

she stopped living. 

She just stopped 

like she used… 

Expressing 

Anger 

(1.21.38-1.21.47) 

Social 

Distance 

Direct 

Speech 

Act 
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OTTO : Stop talking! Stop 

it. 

MARISOL : Okay! Don’t yell at 

me  
11 OTTO : This is the assistant 

manager? How old 

is she? Shouldn’t 

you be in gymnastic 

class? 

Underestimation Relative 

Power 

Indirect 

Speech 

Act 

12  MARISOL : I don’t have a 

license. 

Underestimation 

(46.12-46.17) 

Relative 

Power 

Indirect 

Speech 

Act 
OTTO : How old are you? 

: Thirty 

: And you don’t 

have a driver’s 

license? 

13 Hardware 

Clerk 

: Your total is $3.47. Protest Relative 

Power 

Indirect 

Speech 

Act 
OTTO : You charged me 

for six feet of rope. 

Hardware 

Clerk 

: Yes. It’s 99 cents a 

yard. 

OTTO : But I didn’t get two 

yards. I got five feet. 

14 

 
OTTO : I’ve been an idiot. I 

got so wrapped up in 

my own troubles, I 

stopped thinking 

anyone else. And I 

figured they weren’t 

thinking about   me. 

Friends shouldn’t do 

that. So…This isn’t 

easy to say after all 

this time.  But, I’m 

sorry. 

Apologize 

(1.36.40-1.37.00) 

Social 

Distance 

Direct 

Speech 

Act 
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15 OTTO : And tell that 

useless boyfriend of 

yours to stop 

stretching his groin 

in public! Looks like 

a 14-year old 

Romanian gymnast, 

for God’s sake!  

Expressing 

Dislike 

Social 

Distance 

Direct 

Speech 

Act 

16 OTTO : What’s all this? Expressing 

Dislike 

Social distance Direct 

Speech 

Act 
BOSS : It’s well, 

retirement cake, I 

guess. Call it what 

you like. 

OTTO : (Reading the cake 

writing) “Have fun.” 

“Have fun.” Doing 

what? 
17 MARISOL : Hello. Otto, yes? 

The girls said –  

Expressing 

Dislike 

(18.14-18.25) 

Social 

Distance 

Direct 

Speech 

Act 
OTTO : “AH-to.” 

MARISOL : Yeah, that’s what I 

said. What did I say? 

OTTO : It doesn’t matter 

what you said. It’s 

Otto. O-t-t-o. 

18 BOSS : Come on, Otto. 

You’re the one who 

decided to leave - 

and you did get a 

nice severance 

package. 

Disappoint Relative 

Power 

Indirect 

Speech 

Act 

OTTO : You took me off 

Operations, you cut 

back my hours, and 

you made Terry, 

who I  trained, my 

supervisor (pointing 

to a colleague) 

Terry, who can 
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barely figure out 

what year it is 

without a calculator. 

So yes, I took the 

severance package. 
19  TOMMY : I brought back your 

wrenches. I found 

Congratulation 

(33.28-33.34) 

Social 

Distance 

Direct 

Speech 

 one that came with 

the furniture. 

 

 
  

OTTO : Congratulations. 

20  BEPPO  : Do you want to see 

a trick? 

Annoyed 

 

(48.35-48.40) 

Relative 

Power 

Indirect 

Speech 

Act 
ABBIE : Yes! 

OTTO : I was actually 

reading to them.  

21 SHARI : I have an online 

series called 

“Everyday Heroes.” 

What you did the 

other day at the train 

station was 

amazing. You saved 

that man’s life! 

Annoyed 

(1.19.22-1.19.32) 

Relative 

Power 

Indirect 

speech act 

OTTO : You’ve got the 

wrong person. 
22 MARISOL : Are you always 

this unfriendly? 

Disagree 

(19.29-19.37) 

Social 

Distance 

Direct 

Speech 

Act 
OTTO : I am not 

unfriendly! 

MARISOL : I’d say you are a 

little unfriendly. 

OTTO : I am not 

unfriendly! 

MARISOL : Un poquito. 

OTTO : I am not 
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23  Marisol 

 

Otto 

Abbie 

 

OTTO 

Luna 

: Otto. What the hell 

did you do? 

: Nothing. 

: Aburlo Otto hit the 

clown.  

: I did not 

:Abuelo Luchadoro! 

Blaming 

(49.26-49.40) 

Social 

Distance 

Direct 

Speech 

Act 

OTTO : It was all that 

clown’s fault! 


