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Kurangnya empati perawat dapat menyebabkan menurunnya kualitas pelayanan 

keperawatan. Fenomena yang terjadi  dalam pelayanan keperawatan masih 

ditemukan adanya perawat yang tidak empati ditandai dengan perawat yang sering 

marah, tidak sabar, kurang perhatian kepada pasien, kurang tanggap, tidak 

mengerti kebutuhan pasien dan tidak memberikan rasa nyaman kepada pasien. 

Sehingga menyebabkan kepuasan pasien menurun. Latihan maindfulness menjadi 

salah satu upaya untuk meningkatkan kemampuan empati perawat. Penelitian ini 

bertujuan untuk mengetahui pengaruh pelatihan mindfulness terhadap 

peningkatan empati perawat. penelitian kuantitatif dengan metode pre-post-test 

quasi -experimental design with control group .Instrumen penelitian ini 

menggunakan kuesener skala Jefferson scale empathy JSPER-HP version.  sampel 

dalam penelitian ini 30 orang perawat, dengan teknik pengambilan sampel 

menggunakan probability sampling yang dipilih secara proporsi stratified random 

sampling, Hasil penelitian Analisis Univariat menunjukan ada peningkatan empati 

sebelum dan sesudah dilakukan intervensi mindfullness pada kelompok intervensi 

dengan selisih nilai mean 7,90 sedangkan pada kelompok kontrol menunjukan 

tidak ada peningkatan. Analisis Bivariat didapatkan terdapat perbedaan rata-rata 

skor empati  pada kelompok intervensi dan kontrol sebelum dan sesudah 

intervensi mindfulness dimana  p-value 0,000 kesimpulan dalam penelitian ini ada 

pengaruh pelatihan mindfullness terhadap peningkatkan empati perawat 

pelaksana. 
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xv + 90 pages + 16 tables + 13 appendices 

Lack of nurse empathy can cause a decline in the quality of nursing services. In 

nursing services, it is still found that there are nurses who are not empathetic, 

characterized by nurses who are often angry, impatient, lack attention to patients, 

are less responsive, do not understand patient needs and do not provide comfort to 

patients. So patient satisfaction decreases. Mindfulness training is an effort to 

improve nurses' empathetic abilities. This study aims to determine the effect of 

mindfulness training on increasing nurses' empathy. Quantitative research using 

the pre-post-test quasi-experimental design with control group method. This 

research instrument uses the JSPER-HP version of the Jefferson scale empathy 

scale questionnaire. The population in this study were nurses implementing a 

research sample of 30 nurses, with a sampling technique using probability 

sampling which was selected using the proportion of stratified random sampling. 

The results of the Univariate Analysis study showed that there was an increase in 

empathy before and after the mindfulness intervention was carried out in the 

intervention group with a difference in the p-value. mean 7.90 while the control 

group showed no increase. Bivariate analysis showed that there was a difference 

in the average empathy scores in the intervention and control groups before and 

after the mindfulness intervention where the p-value was 0.000. The conclusion in 

this study was that there was an influence of mindfulness training on increasing 

the empathy of implementing nurses. 
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