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Burnout perawat dalam teknologi menimbulkan banyak permasalahan dalam suatu
organisasi, hal ini terlihat dari produktivitas yang rendah, sering absen, hubungan tim yang
tidak sehat. Beberapa tidak diteliti terkait hubungan digital competence dan burnout,
namun mediator antara dua variabel tersebut masih perlu diteliti, salah satunya
adalah peran technostress sebagai mediator digital competence dan burnout. Tujuan
penelitian ini adalah untuk menganalisis hubungan digital competence dan
technostress terhadap burnout pada perawat. Penelitian ini dilakukan di rumah sakit.
Desain penelitian adalah cross-sectional dengan metode analisis JASP. Jumlah sampel
penelitian ini sebanyak 236 perawat pelaksana dengan rentan usia 22-45 tahun. Instrumen
yang digunakan dalam penelitian adalah instrumen data demografi, instrumen digital
competence, instrumen technostress dan Instrumen Maslach Burnout Inventory (MBI).
Hasil penelitian di analisis menggunakan aplikasi SEM Mediation Analysis versi
0.18.3.0. Model dibuat untuk menganalisis hubungan antara sebuah variabel independen
dan variabel dependen melalui variabel mediasi. Hasil menunjukan bahwa digital
competence memiliki hubungan yang positif dan signifikan terhadap burnout p-value
sebesar 0,001 (<0,05), technostress memiliki hubungan yang positif dan signifikan
terhadap burnout p-value sebesar 0,001 (<0,05) dan digital competence memiliki
hubungan yang positif dan signifikan terhadap technostress p-value sebesar 0,001
(<0,05). Uji mediasi yang dilakukan menunjukan bahwa technostress memediasi
hubungan antara digital competence dan burnout p-value sebesar 0,013 (<0,05).
Kesimpulan dari penelitian ini adalah digital competence dan burnout memiliki hubungan,
technostress dan burnout memiliki hubungan, digital competence dan technostress
memiliki hubungan dan technostress memediasi hubungan antara digital competence dan
burnout. Saran dalam penelitian ini adalah mengembangkan intervensi pada digital
competence, technostress, dan burnout pada perawat.

Kata kunci: Digital competence, technostress, burnout, EHR, Perawat
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xiii + 119 Pages + 13 Tables + 5 Pictures + 14 Attachment

Nurse burnout in technology causes many problems in an organization, this can be seen
from low productivity, frequent absences, unhealthy team relationships. Some have not
been researched regarding the relationship between digital competence and burnout, but
the mediator between these two variables still needs to be researched, one of which is the
role of technostress as a mediator of digital competence and burnout. The aim of this
research is to analyze the relationship between digital competence and technostress on
burnout in nurses. This research was carried out in a hospital. The research design was
cross-sectional with the JASP analysis method. The total sample for this study was 236
executive nurses aged 22-45 years. The instruments used in the research were demographic
data instruments, digital competence instruments, technostress instruments and the
Maslach Burnout Inventory (MBI) instrument. The research results were analyzed using
the SEM Mediation Analysis application version 0.18.3.0. A model is created to analyze
the relationship between an independent variable and a dependent variable through a
mediating variable. The results show that digital competence has a positive and significant
relationship to burnout p-value of 0.001 (<0.05), technostress has a positive and significant
relationship to burnout p-value of 0.001 (<0.05) and digital competence has a relationship
which is positive and significant for technostress p-value of 0.001 (<0.05). The mediation
test carried out showed that technostress mediated the relationship between digital
competence and burnout p-value of 0.013 (<0.05). The conclusion of this research is that
digital competence and burnout have a relationship, technostress and burnout have a
relationship, digital competence and technostress have a relationship and technostress
mediates the relationship between digital competence and burnout. The suggestion in this
research is to develop interventions on digital competence, technostress and burnout in
nurses.

Keywords: Digital competence, technostress, burnout, EHR, Nurse
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