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ABSTRAK

Yunita Monika Uko Wea
Gambaran Mutu Layanan Keperawatan
xxxii + 56 halaman + 10 tabel + 2 gambar + 7 lampiran

Pendahuluan : Peningkatan mutu layanan keperawatan merupakan tujuan utama
dalam pengembangan sistem kesehatan. Kualitas layanan yang optimal tidak hanya
mencakup aspek teknis, tetapi juga aspek-aspek seperti keamanan, aksesibilitas,
efisiensi, dan kepuasan pasien. Dalam konteks ini, penyedia layanan kesehatan,
termasuk para perawat, dituntut untuk terus meningkatkan kualitas layanan yang
mereka berikan.

Metode : Desain penelitian adalah kuantitatif deskriptif survei. Pengambilan data
dilakukan dengan Teknik purposive sampling kepada 322 responden yang
berkunjung ke Poli Rawat Jalan di Puskesmas Boawae. Data dikumpulkan
menggunakan kuesioner Mutu Layanan Keperawatan. Analisa data dilakukan
dengan analisa univariat serta disajikan dalam bentuk tabel distribusi frekuensi dan
presentase.

Hasil : Hasil penelitian menunjukkan bahwa 82,3 % responden mengatakan puas
dan 17,7 % mengatakan tidak puas dengan mutu layanan di puskesmas. Mayoritas
dalam seluruh dimensi mutu layanan keperawatan memiliki hasil kategori tidak puas
yaitu tangibility 37 % kategori tidak puas, dimensi reliability 27 % kategori tidak
puas,dimensi responsiveness 28 % kategori tidak puas,dimensi assurance 39,8 %
kategori tidak puas dan pada dimensi emphaty 31,7 % kategori tidak puas.

Kesimpulan: Sebagian pasien menganggap bahwa masih ada perawat kurang
professional dalam pelayanan keperawatan,hal ini didukung dengan sarana
prasarana serta tekhnologi yang menunjang proses pelayanan keperawatan agar
tidak berkesan bahwa perawat menunda pelayanan.Perlu dilakukan audit mutu
layanan keperawatan secara berkala di wilayah kerja agar perawat mampu
memberikan pelayanan sesuai dengan standar profesi dan standar layanan agar
kebutuhan pasien terpenuhi.

Kata Kunci : Gambaran mutu,mutu layanan keperawatan,layanan keperawatan
Daftar Pustaka : 48 (2009 - 2023)
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ABSTRACT

Y unita Monika Uko Wea
Overview of the Quality of Nursing Services
xxxil + 56 pages + 10 tables + 2 pictures + 7 attachments

Introduction: Improving the quality of nursing services is the main goal in
developing the health system. Optimal service quality includes not only technical
aspects but also aspects such as safety, accessibility, efficiency, and patient
satisfaction. In this context, health service providers, including nurses, are required
to continue to improve the quality of the services they provides.

Method: The research design is a quantitative descriptive survey. Data collection
was carried out using a purposive sampling technique for 322 respondents who
visited the Outpatient Clinic at the Boawae Community Health Center. Data was
collected using the Nursing Service Quality questionnaire. Data analysis was
carried out using univariate analysis and presented in the form of frequency
distribution tables and percentages.

Results: The results of the study showed that 82.3% of respondents said they were
satisfied and 17.7% said they were dissatisfied with the quality of services at the
community health center. The majority of all dimensions of nursing service quality
have resulted in the dissatisfied category, namely tangibility 37% in the dissatisfied
category, reliability dimension 27% in the dissatisfied category, responsiveness
dimension 28% in the dissatisfied category, assurance dimension 39.8% in the
dissatisfied category and the empathy dimension 31 .7% dissatisfied category.

Conclusion: Some patients think that there are still fewer professional nurses in
nursing services, this is supported by infrastructure and technology that supports
the nursing service process so that it does not give the impression that nurses are
delaying services. It is necessary to carry out regular audits of the quality of nursing
services in the work area so that nurses can provide services by professional
standards and service standards so that patient needs are met.

Keywords: Quality description, quality of nursing services, nursing services
Bibliography: 48 (2009 - 2023)
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