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Pada awal tahun 2020, pelayanan kesehatan di seluruh negara dituntut untuk 

menjadi lebih intensif dalam memberikan pelayanan kesehatan yang 

mengakibatkan perawat mengalami peningkatan penyesuian kesehatan mental, 

emosional dan fisik dalam memberikan perawatan kepada pasien. Tujuan penelitian 

ini adalah untuk mengetahui strategi koping yang digunakan oleh perawat yang 

bekerja di Masa Pandemi COVID-19. Metode penelitian yang digunakan ialah 

penelitian kuantitatif deskriptif dengan total sampel 52 perawat di RS Nasional 

Diponegoro. Data diambil menggunakan kuesioner Ways of Coping berisi 50 

pertanyaan dan analisis hasil menggunakan analisis univariat. Hasil penelitian 

menunjukan bahwa mayoritas responden berjenis kelamin perempuan (60,8%) 

dengan rentang usia terbanyak diantara 26-30 tahun (41,2%). Mayoritas responden 

sudah menikah (68,6%) yang didominasi dengan yang memiliki tempat tinggal 

bersama pasangannya (suami/istri) (52,9%). Strategi Koping mayoritas perawat 

menggunakan strategi koping Problem Focused Coping (80,4%) dengan domain 

yang dominan ialah Planful Problem Solving dan Accepting Responsibility. 

Berdasarkan hasil penelitian tersebut, direkomendasikan perawat untuk melakukan 

pengelolaan koping yang lebih baik seperti melakukan relaksasi menggunakan 

teknik mindfullness.  

 

Kata Kunci  : Strategi Koping, Perawat, Rumah Sakit, Pandemi COVID-19 

Daftar Pustaka : 52 (2018-2023) 
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ABSTRACT 

 

Jihan Irbah Triani 

Experience of Nurses’ Coping Strategies During The COVID-19 Pandemic at 

National Diponegoro Hospital 

xii + 84 Pages + 8 Table + 2 Images + 13 Attachments 

 

By the beginning of 2020, health care across the country is being demanded to 

become more intensive in providing health care that has resulted in nurses 

experiencing increased mental, emotional and physical health regrets in providing 

care to patients. The aim of this study is to find out what kinds of coping strategies 

are used by nurses working during the COVID-19 pandemic. This research method 

used a descriptive quantitative study with a total sample of 52 nurses at Diponegoro 

National Hospital. Data was taken using the Ways of Coping questionnaire 

contains 50 questions to identify nurses choice of coping strategies and data 

analysis results using univariate analysis. The survey showed that the majority of 

respondents were female (60.8%) with the largest age range between 26-30 years 

(41.2%). The majority were married (68.6%) and were predominantly resident with 

their partner (husband/wife) (52.9%). The Strategies Coping most nurses used the 

Problem Focused Coping (80.4%) strategy, with the dominant domains being 

Planful Problem Solving and Accepting Responsibility. Based on the research 

findings, it is recommended that nurses engage in better coping management such 

as practicing relaxation using mindfulness techniques. 

 

 

Keywords: coping strategies, nurses, hospital, COVID-19 Pandemic 

Literature Source: 52 (2018-2023)
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