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ABSTRAK
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lii+81 Halaman+16 Tabel+2 Gambar+12 Lampiran

Burnout merupakan fenomena psikologis yang sering terjadi pada individu yang
mengalami tekanan pekerjaan berkepanjangan, ditandai dengan kelelahan
emosional, depersonalisasi, dan penurunan prestasi diri. Penelitian ini bertujuan
untuk menggambarkan Tingkat Burnout pada Pegawai Balai Kekarantinaan
Kesehatan Kelas | Tarakan. Metode penelitian yang digunakan adalah deskriptif
kuantitatif dengan menggunakan instrumen Maslach Burnout Inventory (MBI)
untuk mengukur tiga dimensi burnout, yaitu kelelahan emosional, depersonalisasi,
dan penurunan prestasi diri. teknik pengambilan sampel menggunakan teknik total
sampling. besar sampel yaitu 64 responden yang memenubhi kriteria inklusi. analisa
data yang digunakan adalah analisis univariat menggunakan frekuensi dan
persentase Hasil penelitian menunjukkan bahwa secara umum pegawai mengalami
tingkat burnout yang ringan sebanyak 78,1%, pada dimensi kelelahan emosional
sebnayak 81,3%, pada dimensi depersonalisasi sebanyak 62,5% dan pada dimensi
penurunan prestasi diri sebanyak 78,1%. Berdasarkan penelitian ini diharapkan
mengadakan program dukungan psikologis secara berkala untuk membantu
pegawai mengatasi beban kerja sesuai dengan tingkat burnout yang dialami.

Kata kunci  : Burnout, Kelelahan, Pegawai
Daftar Pustaka: 49 Dokumen (1981-2023)
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ABSTRACT
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Overview of Burnout of Employees of the Health Quarantine Center Class |
Tarakan

lii+81 Pages+16 Tables+2 Figures+12 Attachments

Burnout is a psychological phenomenon that often occurs in individuals who
experience prolonged work pressure, characterized by emotional exhaustion,
depersonalization, and decreased personal achievement. This study aims to describe
the level of burnout in Tarakan Class | Health Quarantine Center employees. The
research method used is descriptive quantitative using the Maslach Burnout
Inventory (MBI) instrument to measure three dimensions of burnout, namely
emotional exhaustion, depersonalization, and decreased personal achievement. The
sampling technique uses total sampling technigque. The sample size was 64
respondents who met the inclusion criteria. The data analysis used is univariate
analysis using frequencies and percentages. The results of the research show that in
general employees experience a mild level of burnout as much as 78.1%, as much
as 81.3% in the emotional exhaustion dimension, 62.5% in the depersonalization
dimension and 62.5% in the depersonalization dimension. decreased personal
achievement by 78.1%. Based on this research, it is hoped that regular
psychological support programs will be held to help employees cope with workload
according to the level of burnout they are experiencing.

Keywords: Burnout, Fatigue, Employee
Bibliography: 49 Documents (1981-2023)



