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Abstrak

Penelitian ini  Menganalisis Aksesibilitas Pelayanan Transportasi Publik
Commuter Line Bagi Penyandang Disabilitas di Stasiun Manggarai Jakarta
Selatan. Penelitian ini dilatar belakangi oleh tingginya tingkat animo masyarakat
dalam menggunakan KRL Commuter Line yang tidak sebanding dengan kapasitas
stasiun Manggarai sehingga menyusahkan bagi para disabilitas yang sering
memilih KRL dalam berpergian. Tujuan penelitian ini adalah menganalisis
aksesibilitas dan faktor pendukung terhadap pelayanan transportasi publik
commuter line bagi penyandang disabilitas di stasiun Manggarai Jakarta Selatan.
Metode penelitian menggunakan pendekatan kualitatif dengan pengumpulan data
melalui wawancara mendalam dan observasi. Hasil penelitian ini menunjukkan
bahwa aksesibilitas pelayanan transportasi publik commuter line bagi penyandang
disabilitas di stasiun Manggarai Jakarta Selatan dikatakan belum optimal Hal ini
dinyatakan dengan 3 dari 4 dimensi yang belum optimal yaitu kemudahan,
kegunaan, dan kemandirian. Untuk dimensi yang sudah optimal yaitu
keselamatan. Hal berdasarkan teori yang dikemukakan oleh Jhon Black (dalam
Endang Sri Wahyuni, 2016) menyatakan terdapat 4 indikator aksesibilitas yaitu
kemudahan, kegunaan, keselamatan, dan kemandirian.

Kata Kunci: aksesibilitas, pelayanan, transportasi publik, commuter line,
disabilitas
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Abstract

This research analyzes the accessibility of commuter line public transportation
services for people with physical disabilities at Manggarai Station, South Jakarta.
This research is motivated by the high level of public interest in using the KRL
Commuter Line which is not comparable to the capacity of the Manggarai station,
making it difficult for people with disabilities who often choose the KRL to travel.
The aim of this research is to analyze accessibility and supporting factors for
commuter line public transportation services for people with disabilities at
Manggarai Station, South Jakarta. The research method uses a qualitative
approach by collecting data through in-depth interviews and observation. The
results of this research show that the accessibility of commuter line public
transportation services for people with disabilities at Manggarai Station, South
Jakarta, is said to be not optimal. This is expressed in 3 of the 4 dimensions that
are not yet optimal, namely convenience, usability and independence. For optimal
dimensions, namely safety. This is based on the theory put forward by John Black
(in Endang Sri Wahyuni, 2016) which states that there are 4 indicators of
accessibility, namely convenience, usability, safety and independence.

Keywords: accessibility, services, public transportation, commuter line, disability
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