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ABSTRACT

Women have developed unique characteristics in their communication. These
characteristics have influenced the usage of language. So, this study analyses the features of
women’s language and the politeness strategy in the novel The Queen’s Gambit. This study is
to find out the main character’s politeness and to discover the comparison in strategies used by
her toward male and female characters. In collecting the data, this study applies primary and
secondary research, which are documentation and internal data. In analyzing the data, this study
applies descriptive qualitative methods. according to Lakoff’s theory, the finding of this study
is that men and women characters in the novel have different results in using the features of
women’s language, which leads to the conclusion that women characters are more polite than
men, besides, Beth Harmon’s utterances are included within the women characters utterances.
Based on the theory of face-based politeness by Brown and Levinson, the highest Beth
Harmon’s politeness strategy is a positive strategy. The sub-strategy she used frequently toward
male characters is to avoid disagreement, and toward female characters is to seek agreement.
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