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Peran Pemerintah Kota Semarang Dalam Pemberdayaan Penyandang 

Disabilitas 

Abstrak 

Jumlah penyandang disabilitas di Kota Semarang pada tahun 2020 

sebanyak 5.800 penyandang dan 3.191 dari jumlah tersebut masuk ke dalam 

DTKS, permasalahan ini yang coba diatasi lewat pemberdayaan. Penelitian ini 

membahas mengenai peran yang dilakukan oleh Pemerintah Kota Semarang 

dalam pemberdayaan penyandang disabilitas fisik sekaligus orang tua penyandang 

disabilitas. Tujuan penelitian untuk menganalisis peran dan mengidentifikasi 

faktor pendukung dan hambatan yang dihadapi oleh Dinas Sosial Kota Semarang 

selaku OPD yang melaksanakan pemberdayaan penyandang disabilitas dan orang 

tua penyandang disabilitas tahun 2022-2023. Metode yang digunakan kualitatif 

deskriptif dengan teknik pengumpulan data wawancara dan dokumentasi. Hasil 

penelitian menunjukkan peran Pemerintah Kota Semarang dalam pemberdayaan 

penyandang disabilitas dan orang tua penyandang disabilitas belum baik 

dikarenakan peran yang dijalankan peran kecil yang merepresentasikan 

Pemerintah Kota Semarang meliputi peran memfasilitasi berupa pemberian 

motivasi lewat bimbingan, fasilitasi pelatihan tetapi belum dilaksanakan 

monitoring dan belum ada pemberian dukungan. Peran edukasi dilakukan melalui 

pemberian keterampilan hempers kepada penyandang disabilitas fisik dan 

pelatihan ecoprint, gesek godong kepada orang tua serta pemberian informasi 

terkait pelatihan. Terakhir peran representasi dilakukan dengan jalinan kerjasama 

dengan pihak King Batik dan pelatih perseorangan. Faktor pendukung peran 

meliputi sosialisasi dan ketersediaan sumber daya berupa sumber daya manusia 

dan prasarana. Faktor penghambat peran antara lain beban kerja pegawai yang 

bertambah akibat adanya pegawai lain yang merangkap jabatan di luar jabatan 

utama, ketersediaan pegawai, dan sikap serta keterbatasan akses masyarakat 

terhadap program dikarenakan sosialisasi yang terbatas hanya pada HIMIKS. 

Temuan penelitian bahwa pemberdayaan ekonomi yang dilakukan belum sampai 

pada pendampingan, pemberian modal, maupun pemasaran alhasil pemberdayaan 

yang dilakukan belum mencapai kemandirian. Kemudian ditinjau dari struktur dan 

fungsi organisasi, pemberdayaan ekonomi ini diletakkan di bagian kecil di bidang 

rehabilitasi sosial dengan struktur yang kecil dan merepresentasikan peran yang 

besar membuat pelaksanaan fungsinya masih belum optimal serta dapat 

diinterpretasikan dengan berbagai cara lebih lanjut bahwa anggaran yang 

digunakan hanya Rp7.875.000,00 dan Rp10.500.000,00 membuat peran yang 

dijalankan tidak optimal.  

Kata Kunci: Peran Pemerintah, Pemberdayaan, Penyandang Disabilitas 
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The Role of the Semarang City Government in Empowering People with 

Disabilities 

Abstract 

The number of people with disabilities in Semarang City in 2020 was 5,800 

people with disabilities and 3,191 of this number were included in the DTKS, this 

problem is being tried to be addressed through empowerment. This research 

discusses the role played by the Semarang City Government in empowering 

people with physical disabilities as well as parents of people with disabilities. The 

aim of the research is to analyze the role and identify supporting factors and 

obstacles faced by the Semarang City Social Service as OPD which carries out 

empowerment of people with disabilities and parents of people with disabilities in 

2022-2023. The method used is descriptive qualitative with interview and 

documentation data collection techniques. The results of the research show that 

the role of the Semarang City Government in empowering people with disabilities 

and parents of people with disabilities has not been implemented well because the 

role played by a small role representing the Semarang City Government includes 

a facilitating role in the form of providing motivation through guidance, training 

facilitation but monitoring has not been carried out and there has been no 

provision of support. The educational role is carried out through providing 

hempers skills to people with physical disabilities and ecoprint training, gesek 

godong to parents and providing information related to training. Finally, the role 

of representation is carried out in collaboration with King Batik and individual 

trainers. Role supporting factors include socialization and availability of 

resources in the form of human resources and infrastructure. Factors inhibiting 

the role include increased employee workload due to the presence of other 

employees holding concurrent positions outside the main position, employee 

availability, and attitudes and limited community access to the program due to 

socialization being limited to HIMIKS only. The research findings are that the 

economic empowerment carried out has not reached the level of mentoring, 

providing capital, or marketing, as a result the empowerment carried out has not 

achieved independence. Then, in terms of organizational structure and function, 

economic empowerment is placed in a small part in the field of social 

rehabilitation with a small structure and represents a large role, making the 

implementation of its function still not optimal and can be interpreted in various 

ways. furthermore, the budget used was only Rp. 7,875,000.00 and Rp. 

10,500,000.00, making the role carried out not optimal. 

 

Keywords: Role of Government, Empowerment, People with Disabilities 
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