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MOTTO 

 

“So verily, with hardship, there is relief. Verily, with hardship, there is relief.” 

(Q.S Al Insyirah: 5-6) 

 

“Life can be heavy, especially if you try to carry it all at once. Part of growing up 

and moving into new chapters of your life is about catch and release. What I mean 

by that is, knowing what things to keep, and what things to release.” 

(Taylor Swift)   
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KOTA LAYAK ANAK (KLA) PADA KLASTER PERLINDUNGAN 

KHUSUS DI KOTA SALATIGA DARI PERSPEKTIF EVALUASI 

KEBIJAKAN 

 

Abstrak 

Penelitian ini bertujuan untuk mengevaluasi pelaksanaan kebijakan Kota Layak 

Anak (KLA) di Kota Salatiga, khususnya klaster perlindungan khusus. Kebijakan 

KLA telah diselenggarakan sejak tahun 2016 oleh Pemerintah Kota Salatiga, 

khususnya Bidang Kesejahteraan dan Perlindungan Anak (KPA) Dinas P3APPKB. 

Sejak awal pelaksanaanya Kota Salatiga selalu memperoleh penghargaan dari 

Kementerian PPPA, namun sejak tahun 2019 hingga 2023, Kota Salatiga 

mengalami stagnasi dan berada pada predikat madya. Dalam pelaksanaan kebijakan 

KLA di Kota Salatiga ditemukan beberapa permasalahan melalui penelitian 

terdahulu antara lain (1) minimnya monitoring kebijakan; (2) koordinasi yang 

kurang intensif; (3) rendahnya komitmen pemerintah dan masyarakat dalam 

menegakkan hak-hak anak; serta (4) tidak adanya Perda tingkat kabupaten/ kota 

tentang penyelenggaraan KLA sebagaimana yang diamanatkan pemerintah pusat. 

Permasalahan tersebut kemudian dikaji menggunakan teori evaluasi kebijakan 

milik William N. Dunn dengan enam indikator atau dimensi evaluasi. Adapun 

metode penelitian yang digunakan adalah pendekatan kualitatif deskriptif dengan 

teknik pengumpulan data wawancara dan studi literatur. Hasil penelitian yang 

berupa evaluasi menunjukkan jika pelaksanaan klaster perlindungan khusus KLA 

di Kota Salatiga belum optimal. Hal tersebut didasari oleh beberapa temuan, yaitu 

(1) tujuan klaster perlindungan khusus belum sepenuhnya terealisasi, dibuktikan 

dengan minimnya koordinasi antar SKPD dan tidak adanya anggaran khusus untuk 

menyelenggarakan salah satu tujuan kebijakan; (2) ketidakmampuan pemerintah 

dalam perencanaan anggaran perlindungan anak; (3) kegiatan preventif berupa 

psikoedukasi tidak dapat diakses oleh semua masyarakat; dan (4) tidak adanya 

penyelesaian dan evaluasi atas kritik yang diberikan masyarakat kepada pelaksana 

utama kebijakan, yaitu Bidang KPA Dinas P3APPKB Kota Salatiga. Adapun 

rekomendasi yang diajukan penulis adalah (1) meningkatkan komitmen pemerintah 

melalui program deteksi kekerasan anak; (2) perancangan kegiatan mengacu setiap 

tujuan pada klaster perlindungan khusus; (3) diklat perancangan anggaran dan 

melakukan audit internal; dan (4) menyusun prosedur tindak lanjut kritik. 

 

Kata Kunci: Kota Layak Anak, Klaster Perlindungan Khusus, Evaluasi Kebijakan   
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CHILD-FRIENDLY CITY IN THE SPECIAL PROTECTION CLUSTER 

IN SALATIGA CITY FROM A POLICY EVALUATION PERSPECTIVE 

 

Abstract 

This research aims to evaluate the implementation of the Child-Friendly City 

(KLA) policy in Salatiga City, especially the special protection cluster. The KLA 

policy has been implemented since 2016 by the Salatiga City Government, 

especially the Child Welfare and Protection (KPA) Division of the P3APPKB 

Service. Since the beginning of its implementation, the City of Salatiga has always 

received awards from the Ministry of PPPA, but from 2019 to 2023, the City of 

Salatiga experienced stagnation and was at the intermediate level. In implementing 

the KLA policy in Salatiga City, several problems were found through previous 

research, including (1) lack of policy monitoring; (2) less intensive coordination; 

(3) low commitment of the government and society to upholding children's rights; 

and (4) the absence of district/city level regional regulations regarding the 

implementation of KLA as mandated by the central government. This problem was 

then studied using William N. Dunn's policy evaluation theory with six indicators 

or evaluation dimensions. The research method used is a descriptive qualitative 

approach using interview data collection techniques and literature studies. The 

results of research in the form of an evaluation show that the implementation of the 

KLA special protection cluster in Salatiga City is not optimal. This is based on 

several findings, namely (1) the objectives of the special protection cluster have not 

been fully realized, as evidenced by the lack of coordination between SKPDs and 

the absence of a special budget to implement one of the policy objectives; (2) the 

government's inability to plan the child protection budget well; (3) preventive 

activities in the form of psychoeducation cannot be accessed by all communities; 

and (4) there is no resolution and evaluation of the criticism given by the public to 

the main implementer of the policy, namely the KPA Division of the Salatiga City 

P3APPKB Service. The recommendations proposed by the author are (1) increasing 

the government's commitment through child violence detection programs; (2) 

activity design refers to each objective in a specific protection cluster; (3) training 

in budget planning and conducting internal audits; and (4) develop procedures for 

follow-up criticism. 

 

Keywords: Child-Frendly City, Special Protection Cluster, Policy Evaluation 
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