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PENGARUH PERCEIVED USEFULNESS DAN PERCEIVED EASE OF
USE TERHADAP ACTUAL SYSTEM USE

(STUDI PADA PENGGUNA APLIKASI BNI MOBILE DI KOTA
SALATIGA)

Abstrak

Digitalisasi memberi pengaruh pada perekonomian dimana digitalisasi
mengubah pola transaksi masyarakat di sektor keuangan. Mengikuti perkembangan
teknologi yang ada, bank juga turut berinovasi untuk menciptakan layanan digital
yaitu mobile banking. Salah satu bank di Indonesia yang menyediakan layanan
mobile banking adalah Bank BNI. Berdasarkan data yang ada, terdapat penurunan
jumlah pengguna aplikasi mobile banking BNI di Kota Salatiga. Sehingga
kemungkinan penyebab penurunan tersebut disebabkan oleh faktor seperti
perceived usefulness dan perceived ease of use.

Penelitian ini bertujuan untuk mengetahui pengaruh perceived usefulness
dan perceived ease of use terhadap actual system use. Tipe penelitian yang
digunakan adalah explanatory research. Pengambilan sampel menggunakan teknik
non-probability dengan metode purposive sampling. Populasi dari penelitian ini
adalah pengguna aplikasi mobile banking BNI di Kota Salatiga. Pengolahan data
dilakukan menggunakan aplikasi SPSS versi 23 dengan melakukan uji validitas, uji
reliabilitas, uji koefisien korelasi, uji koefisien determinasi, analisis regresi linear
sederhana dan berganda, uji t, dan uji F.

Penelitian ini memberikan hasil bahwa perceived usefulness dan perceived
ease of use berpengaruh terhadap actual system use baik secara parsial maupun
secara simultan. Perceived usefulness berpengaruh terhadap actual system use
dengan pengaruh sebesar 32%, perceived ease of use berpengaruh terhadap actual
system use sebesar 42,4%, dan perceived usefulness dan perceived ease of use
berpengaruh terhadap actual system use sebesar 46,3%.

Saran pada penelitian ini adalah untuk melakukan evaluasi mengenai
usefulness dan ease of use yang diberikan melalui aplikasi mobile banking BNI
sehingga penggunaan aplikasi mobile banking BNI dapat ditingkatkan.

Kata kunci: perceived ease of use, perceived usefulness, actual system use



THE INFLUENCE OF PERCEIVED USEFULNESS AND PERCEIVED
EASE OF USE TOWARDS ACTUAL SYSTEM USE

(STUDY ON BNI MOBILE USERS IN SALATIGA CITY)

Abstract

Digitalization has an impact on the economy where digitalization changes
people's transaction patterns in the financial sector. Following existing
technological developments, banks are also innovating to create digital services,
namely mobile banking. One of the banks in Indonesia that provides mobile
banking services is Bank BNI. Based on existing data, there is a decrease in the
number of BNI mobile banking application users in Salatiga City. The possible
cause of the decline is caused by factors such as perceived usefulness and perceived
ease of use.

This research aims to determine the influence of perceived usefulness and
perceived ease of use on actual system use. The type of research used is explanatory
research. Sampling used a non-probability technique with a purposive sampling
method. The population of this research is BNI mobile banking application users at
Salatiga City. Data processing was carried out using the SPSS version 23
application by carrying out validity tests, reliability tests, correlation coefficient
tests, coefficient of determination tests, simple and multiple linear regression
analysis, t tests, and F tests.

This research provides results that perceived usefulness and perceived ease
of use influence actual system use both partially and simultaneously. Perceived
usefulness influences actual system use with an influence of 32%, perceived ease
of use influences actual system use by 42,4%, and perceived usefulness and
perceived ease of use influence actual system use by 46.3%.

The suggestion in this research is to evaluate the usefulness and ease of use
provided by the BNI mobile banking application so that the use of the BNI mobile
banking application can be increased.

Keywords: perceived usefulness, perceived ease of use, actual system use
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