REFERENCES

Arafah, B. & Kaharuddin. (2019). The Representation of Complaints in English
and Indonesian Discourses. Opcion, Afo 35, Regular, 501-517,

https://ssrn.com/abstract=3542327

Astia, 1. (2020). Politeness Strategy in Interlanguage Pragmatics of Complaints by
International Students. Indonesian Journal of English Language Teaching
and Applied Linguistic, 4(2), 349-362. e-ISSN: 2527-8746

Dawson, C. (2009). Introduction to Research Methods: A Practical Guide for
Anyone Undertaking A Research Project. Oxford, United Kingdom: How
To Content.

Ellyawati, H. C. (2018). Complaint as an Act (Complaint Analysis in Twilight
Novel). Surakarta English and  Literature Journal, 1(1).

http://dx.doi.org/10.52429/selju.v1il1.202

Fikri, M. N. (2020). The Strategy of Complain Found in Deadpool 2 Movie.
[Undergraduate  Thesis, Universitas = Muhammadiyah  Surakarta].

http://eprints.ums.ac.id/88786/11/NASKAH%20PUBLIKASLpdf

Irliana, N. S. (2019). Complaining Strategies Used by The Characters The
American TV Series “13 Reasons Why”. [Undergraduate Thesis, State
Islamic University of Sunan Ampel Surabaya].

Jakobson, R. (1960). Linguistics and Poetics. In T. Sebeok (Ed.), Style in
Language (pp. 350-377). Cambridge: Massachusetts Institute of Technology

Press.


http://dx.doi.org/10.52429/selju.v1i1.202
http://eprints.ums.ac.id/88786/11/NASKAH%20PUBLIKASI.pdf

Jekti, D. A. (2018). The Speech Act of Complaints in Ford’s Nocturnal Animals:
A Pragmatic Study. English Language and Literature Journal, 7(4).

https://journal.student.uny.ac.id/index.php/quill/article/view/14539/14112

Megawati, 1. (2016). Complaining Strategy Performed By The Main Characters
In “Big Hero 6" Movie. [Undergraduate Thesis, State Islamic
Institute of Tulungagung].

https://123dok.com/document/q02np0ly-analysis-complaining-strategy-

performed-main-characters-movie-thesis.html

Nugroho, E. (2017). An Analysis of Complaining Strategies Used by the
Characters in the Film Entitled Ender’s Game. [Undergraduate Thesis,

Muhammadiyah Surakarta University].

Ramdani, F., & Indrayani, L. M. (2018). Complaining Expressions Used by The
Characters in The Movie Entitled Two Weeks Notice: A Pragmatics Study.
ELTIN JOURNAL, Journal of English Language Teaching in

Indonesia, 6(2), 70-78.1: https://doi.org/10.22460/eltin.v6i2.p70-78

Richards, J. C. & Schmidt, R. W. (2013). Language and Communication. New

York: Routledge.

Searle, J. R. (1969). Speech Acts: An Essay in the Philosophy of Language.
Cambridge: Cambridge  University  Press.

doi:10.1017/CBO9781139173438

Theresia, R. (2017). Complaint Strategies in The Flash Season I.[Undergraduate
Thesis, Universitas Gadjah Mada].

http://etd.repository.ugm.ac.id/penelitian/detail/129541



https://journal.student.uny.ac.id/index.php/quill/article/view/14539/14112
https://123dok.com/document/q02np0ly-analysis-complaining-strategy-performed-main-characters-movie-thesis.html
https://123dok.com/document/q02np0ly-analysis-complaining-strategy-performed-main-characters-movie-thesis.html
https://doi.org/10.22460/eltin.v6i2.p70-78
http://etd.repository.ugm.ac.id/penelitian/detail/129541

Trosborg, A. (1995). Interlanguage Pragmatics. Berlin, Germany: Walter de
Gruyter& Co.

Yule, G. (1996). Pragmatics. Oxford: Oxford University Press.



APPENDICES

No.

Episode

Dialogue

Complaint Strategies

Complaint Responses

EP 1

LOKI: You were created by the Time-Keepers.

MOBIUS: Yep.

LOKI: To protect the Sacred Timeline.

MOBIUS: Correct.

(LAUGHS)

MOBIUS: Is that funny?

LOKI: The idea that your little club decides the fate of trillions of people
across all of existence at the behest of three space lizards, yes, it’s funny. It’s
absurd.

MOBIUS: I thought you didn’t like to talk.

Hints

Denial

MOBIUS: After you.

LOKI: For the record, this really does feel like a killing-me kind of a room.
MOBIUS: Not big on trust, are you?

LOKI: Trust is for children and dogs.

Hints

Challenge

LOKI: It’s been a very long day, and I think I’ve had my fill of idiots in
armored suits telling me what to do, so, if you don’t mind, this is actually

your last chance. Now get out of my way.

Annoyance

Excuse

63




HUNTER B-15: You are now moving at 1/16th speed, but feeling all that

pain in real time.

LOKI: Hey, hey! Absolutely not. This is fine Asgardian leather.
MACHINE: Hold very still.

Annoyance

Denial

LOKI: ‘Reset’? What does that mean? What, is it bad? What does it mean? Hey!
You ridiculous bureaucrats will not dictate how my story ends!

RAVONNA: It’s not your story, Mr. Laufeyson. It never was.

LOKI: You have no idea what I’m capable of!

MOBIUS: L... I think I might. Have an idea of what he’s capable of.
RAVONNA: Approach the bench.

Annoyance

Denial

LOKI: And who are you?
LOKI: I’m gonna burn this place to the ground.
MOBIUS: I’ll show you where my desk is, you can start there. Have a look.

Home sweet home.

Annoyance

Challenge

LOKI: I thought there was no magic here.

MOBIUS: There isn’t.

LOKI: That’s not real.

MOBIUS: It is, and, unfortunately, so is all the paperwork. Good tinder for your
fire, though. Come on.

LOKI: This place is a nightmare.

Annoyance

Denial

63




MOBIUS: That’s another department.
MOBIUS: Now that department I’1l help you burn down.

LOKI: Are you taking me somewhere to kill me?

MOBIUS: No. That’s where you just were. I’m taking you some place to talk.
LOKI: I don’t like to talk.

MOBIUS: But you do like to lie, which you just did. Because we both know
you love to talk. Talkie-talkie.

Annoyance

Denial

10

LOKI: What is this?

LOKI: This is nonsense, more tricks. This never even happened.

MOBIUS: Not to you. Not yet. Look, the TVA doesn’t just know your whole
past, we know your whole life, how it’s all meant to be. Think of it as

comforting.

Annoyance

Denial

11.

LOKI: This is a mistake! I shouldn’t be here!
(FEMALE VOICE OVER PA) Hey there! You’re probably saying, ‘This is a

mistake. I shouldn’t even be here’ Welcome to the Time Variance Authority.

I’m Miss Minutes, and it’s my job to catch you up before you stand trial for
your crimes. So let’s not waste another minute. Settle in, sharpen your

pencils, and check this out.

I11 Consequences

Excuse

MOBIUS: It’s funny, for someone born to rule, you sure do lose a lot. You might

even say it’s in your nature.

I11 Consequences

Challenge

63




12.

LOKI: You know, things didn’t turn out so well for the last person who said
that to me.

MOBIUS: Oh, yeah, Phil Coulson.

13.

MOBIUS: I can’t believe you were D.B. Cooper. Come on!

LOKI: I was young, and I lost a bet to Thor.

LOKI: Where was the TVA when I was meddling with these affairs of men?
MOBIUS: We were right there with you, just surfing that Sacred Timeline.

Direct Accusation

Denial

14.

LOKI: ... (SIGHS) I don’t enjoy it. I do it because I have to, because I’ve had to.

MOBIUS: Okay, explain that to me.
LOKI: Because it’s part of the illusion. It’s the cruel, elaborate trick
conjured by the weak to inspire fear.

MOBIUS: A desperate play for control. You do know yourself.

Modified Blame

Challenge

15.

HUNTER B-15: He’s trying to use his powers, ma’am. LOKI: Don’t rush me.
(GRUNTYS)

LOKI: Damn it! Why won’t it work?

RAVONNA: Magic powers? They’re no good in the TVA, Mr. Laufeyson.

The court finds you guilty, and I sentence you to be reset. Next case, please!

Explicit
Condemnation of

Acussed’s Action

Excuse

RAVONNA: Magic powers? They’re no good in the TVA, Mr. Laufeyson. The
court finds you guilty, and I sentence you to be reset. Next case, please!
LOKI:’Reset’? What does that mean? What, is it bad? What does it mean? Hey!

You ridiculous bureaucrats will not dictate how my story ends!

Explicit
Condemnation of the

Accused as a Person

Excuse

63




RAVONNA: It’s not your story, Mr. Laufeyson. It never was.

16. LOKI: Precisely. Explicit Denial
LOKI: I was... I am on the verge of acquiring everything I am owed, and when I | Condemnation of the
do, it’ll be because I did it. Not because it was supposed to happen. Or because | Accused as a Person
you or the Time Variance Authority, or whatever it is you call yourselves,
allowed me to. Honestly, you’re pathetic. You’re an irrelevance. A detour. A
footnote to my ascent.
MOBIUS: You finished? You’re gonna start taking things seriously.
17. | EP2 HUNTER B-15: Let me see the back of that jacket. Hmm. Hints Excuse
LOKI: Very subtle. Well done.
HUNTER B-15: I don't want anybody out there to forget what you are.
18. MISS MINUTES: Okay, y'all, let's review what we've learned. What happens Annoyance Excuse
when a nexus event branches past red line?
LOKI: Very bad things.
MISS MINUTES: Come on, Loki. What is it?
LOKI: It's when the TVA can no longer reset a nexus event. Okay? Boring.
MISS MINUTES: Right. And that would lead to the destruction of the
timeline and the collapse of reality as we know it.
19. LOKI: Take me to a real apocalypse, to Ragnarok, I'll show you. Annoyance Denial

( Chuckles )
MOBIUS: Yeah. So you can run away back to your homeland? No.
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20.

LOKI: No, I'm not going home. We can go anywhere.

MOBIUS: I'm not taking you for a stroll along the promenade, much less an
apocalypse.

LOKI: Oh, Mobius, come on! What could possibly go wrong? We gotta
properly test this theory.

MOBIUS: Well, here's a fun theory. You lure me out into the field, and stab

me in the back. And that's a theory I don't wanna test.

21.

22.

LOKI: Oh, come on. Stop hiding. Annoyance Denial
LOKI: Loki, if you had any honor you'd fight me as yourself.

SYLVIE: I have shit to do.

LOKI: What do you want from me? What is this about? Annoyance Challenge
SYLVIE: Brace yourself, Loki.

LOKI: They're all gonna die anyway. I know. Now listen, I'm gonna watch the Direct Accusation Denial

TemPad for any variance energy.

LOKI: Okay.

MOBIUS: Okay, because we gotta be careful. If you're wrong, and there's a good
chance you are, anything we do can create a huge branch.

LOKI: Oh, Mobius! You make even the end of the world sound boring.

63




MOBIUS: Listen! Okay, we're not meant to be here. Okay?
LOKI: Okay.

23. LOKI: You called me a scared little boy. Direct Accusation Denial
MOBIUS: I called you a lotta things.
LOKI: You did. You're wrong, though. You see, I know something children
don't.
MOBIUS: What's that?
LOKI: That no one bad is ever truly bad. And no one good is ever truly good.
24. LOKI: I think you'll find I'm well ahead of schedule. I found your hiding place Direct Accusation Denial
like that. I'd say that makes me the superior Loki, wouldn't you?
( Sighs)
LOKI: I see. That's your plan. Lure us all here so you can blow the place up.
LOKI: I miss Randy. ( Grunts ) ( Chuckles )
SYLVIE: Thank you for helping me stall for time. You really do love to hear
yourself talk.
25. |EP3 LOKI: You know, I don't think I've ever walked this much in my life. Hints Denial
SYLVIE: That's a pretty good life.
LOKI: Well, you're lucky you missed it. Here's an idea. What if you enchanted
me and you could walk for both of us? Or I take a nap in my subconscious, and
then you could just wake me when we arrive. Yeah?
26. SYLVIE: Where do you have it hidden? Annoyance Challenge
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27.

LOKI: In my heart.

SYLVIE: Well, then, I'll cut it out.

LOKI: Nice. Very droll. Lovely. Okay, yes, I do have the TemPad, but I'm not
gonna get very far if you keep trying to kill me.

SYLVIE: You're full of it because you need me to get that recharged. That's the
only reason you saved me out there.

LOKI: Maybe. Yeah. I mean, sure. That too. Or we could slaughter each
other here in this abandoned mining shack. What do you say?

SYLVIE: Good for me.

28.

SYLVIE: You're just fully a magician then?

LOKI: Fine. For my next trick, I'll make you disappear.
( Explosion )

LOKI: Is that one of your powers?

SYLVIE: Where did you send us?

Indirect Accusation

Denial

LOKI: What are you doing?

SYLVIE: What are you doing?

LOKI: You trying to enchant me? It won't work.
SYLVIE: Why? Because you're a magician?

LOKI: No, because my mind is too strong.

Direct Accusation

Challenge

63




29. LOKI: Well, this looks fun. Explicit Denial
SYLVIE: Come on. Condemnation of the
LOKI: We can't fight our way onto that train. Accused’s Action
SYLVIE: Who said anything about fighting?
LOKI: All your plans involve fighting.
SYLVIE: Not this one.
30. SYLVIE: I'm going to enchant a guard, have him lead us through the crowd, and | Explicit Denial
if anyone gives us any trouble... Condemnation of the
LOKI: Make him start shooting? And then what, kill every guard and hijack | Accused’s Action
the train?
SYLVIE: Whether or not there's a fight is entirely up to them.
31. LOKI: You know, I feel like I've told you so much about me. I really don't know | Explicit Challenge
the first thing about you. Condemnation of the
SYLVIE: Thanks for the tactical advantage. Accused as a Person
LOKI: Ah, so, you want to use that tactical advantage to kill me when the
TVA shows up.
SYLVIE: Worried, are you?
LOKI: I just need to know if I can trust you.
32. | EP4 MOBIUS: I know you got some quip you're dyin' to say. Hints Challenge

LOKI: I don't have a quip. I've got nothing to say.
MOBIUS: Come on.
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LOKI: By the way, I should have an equal amount of security. This is
insulting!

MOBIUS: You just can't help yourself.

LOKI: You betrayed me!

MOBIUS: You betrayed me!

33. MOBIUS: Okay, Loki. You ready to talk? Modified Blame Denial
LOKI: Fancy technology. Threatening interrogation tactics. Seems you and I
are in a loop of our own.
MOBIUS: Well, there's been a lot of water under the bridge since then.
LOKI: Certainly has.
34. TIME-KEEPERS: After all your struggle, at last, you've arrived before us. What | Explicit Excuse
do you have to say for yourselves before you meet your end, Variants? Condemnation of
LOKI: Is that the only reason you brought us here? To kill us? I've lost track | Accused’s Action
of the number of times I've been killed, so go ahead. Do your worst.
TIME-KEEPERS: You and your bravado are no threat to us, Variant.
35. |EPS LOKI: Okay, but what's your plan? Explicit Denial

CLASSIC LOKI: Don't die.

LOKI: Okay, but beyond that? CLASSIC LOKI: Don't die.

LOKI: “Don’t die” is not a plan. It's a general demand of living. If you're
Lokis, you should always have...

( Birds squawking )

Condemnation of

Accused’s Action

63




LOKI: Will someone please explain to me what the hell is going on? Look,
it's been a very, very, very trying past few days. Months? I don't even know
how long it's been since New York. All I know is, I got pruned and I woke up
here, and now I'm surrounded by Variants of myself, plus an alligator,
which sadly I didn't find all that strange. And now we're running from God
knows what to God knows where. When I need to be trying to find a way
back to the TVA.

( Rumbling in distance )

KID LOKI: Stop wailing or you will signal Alioth.

36.

CLASSIC LOKI: Animals, animals! We lie and we cheat, we cut the throat of
every person who trusts us, and for what? Power. Glorious power. Glorious
purpose! We cannot change. We're broken, every version of us. Forever.

KID LOKI: And whenever one of us dares try to fix themselves, they're sent here
to die.

LOKI: That's why I need to get out of here. Nothing can change until the
TVA is stopped.

CLASSIC LOKI: And you trust her?

Explicit
Condemnation of

Accused as a Person

Denial

37.

EP 6

LOKI: Sylvie, the universe is in the balance, everything we know to be true.
Everything. I know the TVA has hurt us both. But what if by taking him out, we
risk unleashing something even worse? All I'm suggesting is we just take a

minute to think about it. I promise you from my heart this isn't about a throne.

I11 Consequences

Denial

63




SYLVIE: What was I thinking trusting you? Has this whole thing been a con?
LOKI: Really? That's what you think of me... after all this time? Sure. Why
not? Evil Loki's master plan comes together. Well, you never trusted me, did
you? What was the point? Can't you see? This is bigger than our experience.
SYLVIE: Why aren't we seeing this the same way?

LOKI: Because you can't trust... and I can't be trusted.

SYLVIE: Then I guess we're in a pickle.

38.

HE WHO REMAINS: We just crossed... the threshold. Oh. So, I fibbed. I fibbed
earlier when I said I know how everything's going to go. ... I know... [ knew...
Everything up to a certain point, and that point was about... seven, eight, nine, ten
seconds ago. But now I have no idea. No idea how the rest of this is going to go.
I'm being candid.

LOKI: So, that's it? That's it? This is what happens at the end of time? And
now you're just gonna sit there with all that freedom and... let us decide
your fate?

HE WHO REMAINS: Yes! Yes! Yes! What's the worst that can happen? You
either... take over and my life's work continues or you plunge a blade in my
chest and an infinite amount of me... start another Multiversal War. And I

just... end up right back here anyways. ( Chuckles ) Reincarnation, baby.

Direct Accusation

Excuse

39.

LOKI: Sylvie, the universe is in the balance, everything we know to be true.

Everything. [ know the TV A has hurt us both. But what if by taking him out, we

Direct Accusation

Denial

63




risk unleashing something even worse? All I'm suggesting is we just take a
minute to think about it. I promise you from my heart this isn't about a throne.
SYLVIE: What was I thinking trusting you? Has this whole thing been a con?
LOKI: Really? That's what you think of me... after all this time? Sure. Why not?
Evil Loki's master plan comes together. Well, you never trusted me, did you?

What was the point? Can't you see? This is bigger than our experience.

40.

HE WHO REMAINS: Mmm-mmm. You two would. There's two options! One...

you kill me and destroy all this, so you don't just have one devil, you have an
infinite amount. Or... you two. You two run the thing.

LOKI: You're lying. Why would you give up being in control?

HE WHO REMAINS: Buddy... I'm tired. And I'm older. I'm older than I
look. This game is for the young, the hungry. I've gone through a lot of
scenarios... trying to find the right person to take this spot. It turns out that

person came in two.

Explicit
Condemnation of

Accused’s Action

Denial

63




