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ABSTRACT 

 

 

 
Loki is a fantasy television series that tells the adventures of Loki as he seeks to overthrow 

the Time Variance Authority, the organization responsible for supervising the flow of the 

universe’s sacred timeline. The study “Complaint Strategies Used By Loki in Loki 

Television Series” aims to identify the complaint strategies uttered by Loki, complaint 

responses by characters in Loki Television Series, and the factors influencing the 

selection of strategies in the delivery of complaints along with characters’ complaint 

responses. The data is derived from Loki Television Series script along with its contexts 

and situations. The writer adopts a qualitative-descriptive approach and employs 

documentation and note-taking as the data collection methods. Furthermore, the writer 

analyzes the data using Trosborg's (1995) theory of Complaint Strategies and Richard & 

Schmidt’s (2013) theory of Complaint Responses. The writer discovered that in complaint 

interactions, Loki expresses his dissatisfaction and uses dominant strategies such as 

Annoyance, Direct Accusation, and Explicit Condemnation of the Accused's Action 

strategies toward all of the characters. It demonstrates his courage in openly criticizing 

characters and addressing them, regardless of their rank or authority. Additionally, the 

characters with intimate relationships with Loki use Denial and Challenge Response in 

responding to his complaints due to trust. Meanwhile, other characters use the Excuse 

Response as a shield against accountability and to maintain the organization's integrity. 

 

 

 

Keywords: Complaint Strategies, Complaint Responses, Loki Television  Series



1 

 

 


