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ABSTRACT

This thesis discusses Cruella (2021), a film by Craig Gillespie which tells the
background of Cruella as a disney villain from the beginning of her birth until she
finally decides to become a villain. This film shows many aspects about how the
influence of people around and the condition of society shapes Cruella's personality.
Therefore, this study aims to describe how labeling can encourage Cruella to commit
deviations. To analyze that, I use labeling theory using a psychology of literature
approach. The research method that I use is close viewing with Cruella (2021) as the
material objects. The results show that Cruella’s deviant behavior was encouraged by
labeling given to her, and most of Cruella's deviations are based on deviant
self-concept. Furthermore, in the process of social exclusion stage, Cruella is not
really affected because she does not limit herself to pursuing her dreams even though
she has received many labels, and at the stage of increased involvement in deviant
groups, Cruella is quite affected.

Keywords: labeling, deviant, psychology of literature, self-concept, social exclusion.
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