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ABSTRAK

Penelitian ini bertujuan untuk menganalisis efektivitas pajak bumi dan bangunan
perdesaan dan perkotaan (PBB-P2) Desa Cibuyur tahun 2018-2021 dan
mengetahui faktor-faktor penghambat realisasi penerimaan pajak bumi dan
bangunan Desa Cibuyur. Penelitian ini menggunakan teknik pengumpulan data
wawancara dan dokumen dimana hasil wawancara di analisis untuk menghasilkan
data secara deskriptif. Wawancara dilakukan dengan informan kunci dari
Perangkat Desa Cibuyur dan Bapenda Kabupaten Pemalang. Hasil penelitian
menunjukkan bahwa tingkat efektivitas penerimaan pajak bumi dan bangunan di
Desa Cibuyur masuk dalam kategori Kurang Efektif dengan persentase 76,3%,
hasil ini dikarenakan faktor wajib pajak sulit ditemui karena tidak berada di
tempat hunian, kurangnya pengetahuan masyarakat terkait dengan pembayaran
pajak, dan kurangnya kesadaran masyarakat untuk lebih pro-aktif dalam
membayar pajak.

Kata Kunci: Pajak Bumi dan Bangunan, Efektivitas, Penghambat



ABSTRACT

This research aims to analyze the effectiveness of the land and building tax (PBB-
P2) in Cibuyur Village in 2018-2021 and to find out the inhibiting factors for the
realization of Cibuyur Village land and building tax revenue. This research used
interview and document data collection techniques where the results of the
interviews were analyzed to produce descriptive data. Interviews were conducted
with key informants from Cibuyur Village Officials and Bapenda Pemalang
Regency. The results showed that the level of effectiveness of land and building
tax revenue in Cibuyur Village was included in the Less Effective category with a
percentage of 76.3%, this result was due to the fact that taxpayers were difficult to
find because they were not in residential areas, lack of public knowledge
regarding tax payments, and lack of public awareness to be more pro-active in
paying taxes.

Keywords: land and building tax, effectiveness, inhibitor
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