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ABSTRAK

Zaman digital seperti sekarang sangat berdampak pada kegiatan masyarakat sehari-
hari. Salah satu contoh manfaat digitalisasi adalah munculnya sistem pembayaran
digital untuk membantu transaksi jual beli. QRIS (Quick Response Indonesian
Standart) adalah salah satu sistem pembayaran non-tunai yang diluncurkan oleh
Bank Indonesia dan Asosiasi Sistem Pembayaran Indonesia pada tahun 2019.
Meskipun QRIS terus mengalami peningkatan pengguna tiap tahunnya,
kecenderungan masyarakat Indonesia untuk menggunakan alat pembayaran tunai
atau kartu debet sebagai kegiatan jual beli masih tinggi. Tidak hanya itu adanya
temuan celah keamanan pada sistem pembayaran QRIS juga membuat masyarakat
ragu untuk menggunakan sistem ini.

Penelitian ini bertujuan untuk mengetahui pengaruh perceived ease of use,
perceived usefulness, perceived security terhadap actual usage melalui behavioral
intention to use sebagai variabel intervening. Tipe penelitian yang digunakan adalah
explanatory research. Pengambilan sampel dilakukan dengan menggunakan teknik
non-probability dengan metode purposive sampling dan accidental sampling.
Populasi dari penelitian ini adalah pengguna QRIS yang bertempat tinggal tetap
atau sementara di Kota Semarang. Pengolahan data dilakukan dengan
menggunakan software SmartPLS 3.2.9.

Hasil penelitian ini adalah perceived ease of use tidak memiliki pengaruh terhadap
actual usage baik langsung maupun tidak langsung. Sedangakan perceived
usefulness dan perceived security memiliki pengaruh secara tidak langsung
terhadap actual usage. Pengaruh behavioral intention to use adalah full mediation
pada perceived usefulness dan perceived security terhadap actual usage.

Kata Kunci : technology acceptance model, perceived ease of use, perceived
usefulness, perceived security, behavioral intention to use, actual usage.



The Influence of Perceived Ease Of Use, Perceived Usefulness, Perceived
Security Against Actual Usage Of The Quick Response Code Indonesian
Standard (QRIS) Payment System Through Behavioral Intention To Use As An
Intervening Variable

(Study of E-Wallet and M-Banking Users in Semarang City)

ABSTRACT

The digital era like now has a huge impact on people's daily activities. One example
of the benefits of digitalization is the emergence of a digital payment system to assist
transactions in buying and selling. In Indonesia itself there is its own payment
system called QRIS (Quick Response Indonesian Standart) which was launched by
Bank Indonesia and the Indonesian Payment System Association in 2019. Even
though QRIS continues to experience an increase in users from year to year, the
tendency of Indonesian people to still use cash or debit card for buying and selling
activities is still high. Not only that, the discovery of security gaps in the QRIS
payment system also makes people hesitant to use this system.

This research aims to determine the effect of perceived ease of use, perceived
usefulness, perceived security to actual usage through behavioral intention to use
as a variable intervening. The type of research used is explanatory research.
Sampling was carried out using techniques non-probability with method purposive
sampling and accidental sampling. The population of this study is QRIS users who
reside permanently or temporarily in Semarang City. Data processing is carried
out using software SmartPLS 3.2.9.

The results of this research are that perceived ease of use has no influence on actual
usage either directly or indirectly.Meanwhile, perceived usefulness and perceived
security has an indirect influence on actual usage. Influence Behavioral intention
to use is full mediation on perceived usefulness and perceived security to actual
usage.

Keywords : technology acceptance model, perceived ease of use, perceived
usefulness, perceived security, behavioral intention to use, actual usage.
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