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ABSTRAKSI

Judul . Strategi Public Relations PT. Telekomunikasi Indonesia Tbk
dalam Mempertahankan Reputasi dan Menciptakan Ekosistem
Digital yang Sehat serta Inovatif Melalui Indonesia

Telecommunication and Digital Research Institute (ITDRI)
Nama Penyusun : Felisitas Yolandita Suryo Kinasih

NIM : 14040119130067

Perancangan strategi public relations oleh perusahaan penting dalam proses pencapaian
tujuan dan cita-cita perusahaan. Penelitian ini bertujuan untuk mengetahui proses PT.
Telekomunikasi Indonesia Tbk melakukan strategi public relations dalam
mempertahankan reputasi dan menciptakan ekosistem digital yang sehat serta inovatif
melalui Indonesia Telecommunication and Digital Research Institute (ITDRI).
Penelitian ini menerapkan metode studi kasus deskriptif, pendekatan kualitatif, dan
paradigma konstruktivisme. Teknik yang digunakan merupakan wawancara mendalam
serta teknik analisis pattern-matching berdasarkan Institutional Theory, General
Support Theory, 10 Steps Public Relations, dan Relationship Management Theory.
Kesesuaian pola dilakukan berdasarkan perusahaan sebagai sebuah sistem,
pembentukan kelembagaan, langkah-langkah perancangan-implementasi-evaluasi
strategi, dan management relasi dalam perusahaan. Analisis hasil penelitian
menunjukkan bahwa terjadi proses kelembagaan melalui ITDRI yang didorong oleh
kondisi masyarakat dan dukungan dari pemerintah serta kementerian BUMN. Melalui
ITDRI, PT. Telekomunikasi Indonesia merancang dan melakukan implementasi
strategi public relations dengan melaksanakan program-program yang mampu
menciptakan ekosistem digital yang sehat serta inovatif di Indonesia. Penelitian ini
menyatakan bahwa perusahaan dan masyarakat atau lingkungan di sekitarnya memiliki
relasi yang saling mempengaruhi satu sama lain dan sering kali menjadi pertimbangan
dalam pengambilan keputusan.

Kata Kunci: Institutional Theory, General Support Theory, 10 Steps Public
Relations, Relationship Management Theory, Strategi Public Relations, studi kasus
deskriptif



ABSTRACT

Judul : Public Relations Strategy of PT. Telekomunikasi Indonesia
Tbk in Maintaining Company Reputation and Creating a
Healthy and Innovative Digital Ecosystem through Indonesia

Telecommunication and Digital Research Institute (ITDRI)
Student’s Name : Felisitas Yolandita Suryo Kinasih

NIM : 14040119130067

Designing a public relations strategy by a company is important in the process of
achieving a company’s goals and ideals. This research aims to determine the process
of PT. Telekomunikasi Indonesia Tbk carries out a public relations strategy to maintain
reputation and create a healthy an innovative digital ecosystem through the Indonesia
Telecommunication and Digital Research Institute (ITDRI). This research applies a
descriptive case study method, a qualitative approach, and a constructivism paradigm.
The techniques used are in-depth interview and pattern matching analysis techniques
based on Institutional Theory, General Support Theory, 10 Steps Public Relations, and
Relationship Management Theory. Pattern matching is carried out based on the
company as a system, institutional formation, designing-implementation-evaluation
strategy, and relationship management within the company. Analysis of the research
results shows that there is an institutional process through ITDRI which is driven by
community conditions and support from the government and the BUMN ministry.
Through ITDRI, PT Telekomunikasi Indonesia designs and implements public
relations strategies by implementing programs that can create a healthy and innovative
digital ecosystem in Indonesia. This research states that companies and the community
or surrounding environment have relationships that mutually influence each other and
are often taken into consideration in decision making.

Keywords: Institutional Theory, General Support Theory, 10 Steps Public Relations,
Relationship Management Theory, Public Relations Strategy, Descriptive Case
Study
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