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ANALISIS PELAYANAN PERIZINAN TENAGA KESEHATAN DENGAN 

APLIKASI SISTEM INFORMASI CERDAS LAYANAN TERPADU 

UNTUK PUBLIK (SICANTIK) 

 DI DINAS PENANAMAN MODAL DAN PELAYANAN TERPADU SATU 

PINTU KABUPATEN WONOGIRI  

 

ABSTRAK 

Surat izin tenaga kesehatan merupakan bukti tertulis secara sah diterbitkan oleh 

DPMPTSP Kabupaten Wonogiri yang wajib dimiliki oleh tenaga kesehatan untuk 

menjalankan praktiknya. Pada tahun 2022, pelayanan perizinan tenaga kesehatan 

dilakukan melalui aplikasi SICANTIK. Namun, dalam pelaksanaannya belum 

sepenuhnya berjalan optimal. Laporan SKM tahun 2022 juga menunjukkan bahwa 

sarana prasarana dan kompetensi pelaksana DPMPTSP Kabupaten Wonogiri 

memiliki nilai rata-rata terendah. Penelitian ini bertujuan untuk menganalisis 

kualitas pelayanan perizinan tenaga kesehatan dengan aplikasi sistem informasi 

cerdas layanan terpadu untuk publik (SICANTIK) di DPMPTSP Kabupaten 

Wonogiri, serta mengidentifikasi dan menganalisis faktor pendorong dan faktor 

penghambat kualitas pelayanan dengan menggunakan teori kualitas pelayanan 

menurut Zeithaml, Parasuraman dan Berry dengan bantuan analisis data berupa 

software Atlas.ti. Metode penelitian yang digunakan yaitu kualitatif dengan analisis 

deskriptif. Teknik pengumpulan data melalui wawancara, observasi dan 

dokumentasi. Hasil penelitian menunjukkan bahwa kualitas pelayanan perizinan 

tenaga kesehatan masih belum optimal pada dimensi tangible, reliability dan 

responsiveness. Permasalahan yang ditemukan meliputi terdapat sarana yang belum 

terpenuhi, ketidaktepatan waktu penerbitan perizinan, kurangnya kemampuan dan 

kecermatan pegawai, lambatnya respon serta adanya penolakan data pemohon. 

Adapun faktor penghambatnya yaitu gangguan jaringan dan error system aplikasi 

SICANTIK, adanya maintenance (pemeliharaan sistem), terbatasanya kompetensi 

sumber daya pelaksana di bidang IT, perbedaan regulasi mengenai aturan waktu 

pelayanan, minimnya pemahaman masyarakat terhadap prosedur pelayanan serta 

belum optimalnya komunikasi dan sosialisasi. Rekomendasi dalam penelitian ini 

adalah dapat dilakukan penentuan skala prioritas dalam pengembangan sarana dan 

prasarana, mengadakan pelatihan, peningkatan kapasitas pegawai berkaitan 

penggunaan sistem aplikasi SICANTIK, serta melakukan sosialisasi secara efektif 

dan tepat sasaran.  

 

Kata Kunci : kualitas pelayanan, izin tenaga kesehatan, aplikasi SICANTIK.  
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ANALYSIS OF HEALTH WORKER LICENSING SERVICES WITH THE 

APPLICATION OF INTELLIGENT INFORMATION SYSTEM 

INTEGRATED SERVICES FOR THE PUBLIC (SICANTIK)  

IN THE INVESTMENT OFFICE AND ONE STOP SERVICES 

WONOGIRI REGENCY 

 

ABSTRACT 

A health worker's license is a written proof legally issued by DPMPTSP Wonogiri 

Regency which must be owned by health workers to carry out their practice. In 

2022, health worker licensing services are carried out through the SICANTIK 

application. However, the implementation has not fully run optimally. The 2022 

SKM report also shows that the infrastructure and competence of DPMPTSP 

implementers in Wonogiri Regency have the lowest average value.This study aims 

to analyze the quality of health worker licensing services with the application of an 

integrated service intelligent information system for the public (SICANTIK) at 

DPMPTSP Wonogiri Regency, as well as identify and analyze the driving and 

inhibiting factors of service quality using service quality theory according to 

Zeithaml, Parasuraman and Berry with the help of data analysis in the form of 

software Atlas.ti.The research method used is qualitative with descriptive analysis. 

Data collection techniques through interviews, observation and documentation. 

The results indicate which the quality of health worker licensing services is still not 

optimal in the dimensions of tangible, reliability and responsiveness. The problems 

found include unfulfilled facilities, inaccuracy in the timing of license issuance, lack 

of ability and accuracy of employees, slow response and rejection of applicant data. 

The inhibiting factors are network disruptions and errors in the SICANTIK 

application system, maintenance, limited competence of implementing resources in 

the IT field, differences in regulations regarding service time rules, lack of public 

understanding of service procedures and not optimal communication and 

socialization. The recommendations in this study are that a priority scale can be 

determined in developing facilities and infrastructure and providing supporting 

facilities, conducting training, increasing employee capacity regarding the use of 

the SiCantik application system, and conducting socialization effectively and on 

target. 

Keywords: health worker permit, service quality, SICANTIK application. 
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