DAFTAR PUSTAKA

Ahmadi, M.I., Apriani, F., Kurniasari, M., Handayani, S. dan Gustian, D., 2020,
Sentiment Analysis Online Shop on the Play Store Using Method Support
Vector Machine (Svm. In Seminar Nasional ..., hal. 196-203, yogyakarta.

Ahuja, R., Chug, A., Kohli, S., Gupta, S. dan Ahuja, P., 2019, The impact of
features extraction on the sentiment analysis, Procedia Computer Science
152341-348.

Al-Natour, S. dan Turetken, O., 2020, A comparative assessment of sentiment
analysis and star ratings for consumer reviews, International Journal of
Information Management 54,102—132.

Al-Smadi, M., Qawasmeh, O., Al-Ayyoub, M., Jararweh, Y. dan Gupta, B., 2018,
Deep Recurrent neural network vs. support vector machine for aspect-based

sentiment analysis of Arabic hotels’ reviews, Journal of Computational
Science 27,386—393.

AL-Smadi, M., Hammad, M.M., Al-Zboon, S.A., AL-Tawalbeh, S. dan Cambria,
E., 2023, Gated recurrent unit with multilingual universal sentence encoder for

Arabic aspect-based sentiment analysis, Knowledge-Based Systems
261,107540—-107547.

Algaryouti, O., Siyam, N., Monem, A.A. dan Shaalan, K., 2019, Aspect-based
sentiment analysis using smart government review data, Applied Computing
and Informatics 3,11-23.

Analisis-data.com, 2017, Text Mining dengan Program R, www.analisis-data.com.

Azizah Vidya, N., 2015, Twitter sentiment analysis terhadap brand reputation: studi
kasus PT XL Axiata Tbk, Jakarta, Master’s Thesis, Indonesia University.

B, A M.A., Palade, V., England, M. dan Igbal, R., 2018, 4 Combined CNN and
LSTM Model, Springer International Publishing.

Bhatia, S., Sharma, M. dan Bhatia, K.K., 2018, Sentiment Analysis and Mining of
Opinions,

Bo, S., Song, S.J. dan Cheng, W., 2009, A new algorithm of support vector machine
based on weighted feature, Proceedings of the 2009 International Conference
on Machine Learning and Cybernetics 3 (July), 1616—1620.

Borg, A. dan Boldt, M., 2020, Using VADER sentiment and SVM for predicting
customer response sentiment, Expert Systems with Applications 162,113746.

Cahyani, D.E. dan Patasik, 1., 2021, Performance comparison of tf-idf and
word2vec models for emotion text classification, Bulletin of Electrical
Engineering and Informatics 10 (5), 2780-2788.



Chen, F. dan Huang, Y., 2019, Knowledge-enhanced neural networks for sentiment
analysis of Chinese reviews, Neurocomputing 368,51-58.

Chitra, P., Karthik, T.S., Nithya, S., Poornima, J.J., Rao, J.S., Upadhyaya, M.,
Kumar, K.J., Geethamani, R. dan Manjunath, T.C., 2021, Materials Today :
Proceedings Sentiment analysis of product feedback using natural language
processing. In Materials Today: Proceedings, Elsevier Ltd.

Diekson, Z.A., Prakoso, M.R.B., Putra, M.S.Q., Syaputra, M.S.A.F., Achmad, S.
dan Sutoyo, R., 2023, Sentiment analysis for customer review: Case study of
Traveloka, Procedia Computer Science 216 (2022), 682—690.

Hayati, A.F., 2020, Perbedaan Hasil Belajar Siswa Menggunakan Bimbingan
Belajar Online, Jurnal Inovasi Pendidikan Ekonomi (JIPE) 10 (1), 79-85.

He, W., Zha, S. dan Li, L., 2013, Social media competitive analysis and text mining:
A case study in the pizza industry, International Journal of Information
Management 33 (3), 464—472.

Heydarian, M., Doyle, T.E. dan Samavi, R., 2022, MLCM: Multi-Label Confusion
Matrix, IEEE Access 1019083—19095.

Hossain, N., Bhuiyan, M.R., Tumpa, Z.N. dan Hossain, S.A., 2020, Sentiment
Analysis of Restaurant Reviews using Combined CNN-LSTM, 2020 11th

International Conference on Computing, Communication and Networking
Technologies, ICCCNT 2020 101-5.

Jawad Soumik, M.M., Salvi Md Farhavi, S., Eva, F., Sinha, T. dan Alam, M.S.,
2019, Employing machine learning techniques on sentiment analysis of google
play store bangla reviews. In 2019 22nd International Conference on
Computer and Information Technology, ICCIT 2019, hal. 1-5, IEEE, Dhaka,
Bangladesh.

Jindal, K. dan Aron, R., 2021, Materials Today : Proceedings A systematic study of
sentiment analysis for social media data. In Materials Today: Proceedings,
Elsevier Ltd, India.

Jumeilah, F.S., 2017, Penerapan Support Vector Machine (SVM) untuk
Pengkategorian Penelitian, Jurnal RESTI (Rekayasa Sistem dan Teknologi
Informasi) 1 (1), 19-25.

Kao, T.C., Chen, Y.Y. dan Kang, Y.N., 2016, A Study of Online Tutors’ Teaching
Efficacy and Effectiveness in Eastern Taiwan, Proceedings - 2015 1IAI 4th
International Congress on Advanced Applied Informatics, IIAI-AAI 2015,287—
290.

Khder, M.A., 2021, Web scraping or web crawling: State of art, techniques,
approaches and application, International Journal of Advances in Soft
Computing and its Applications 13 (3), 144—168.

Kirtibas Singh, L. dan Renuga Devi, R., 2021, Student feedback sentiment analysis:



A review. In Materials Today: Proceedings, Elsevier Ltd, India.

Kusumaningtyas, S. dan Asmara, R.A., 2016, Identifikasi Kematangan Buah Tomat
Berdasarkan Warna Menggunakan Metode Jaringan Syaraf Tiruan (Jst),
Jurnal Informatika Polinema 2 (2), 72-735.

Laippala, V., Kanerva, J. dan Ginter, F., 2015, Syntactic Ngrams as Keystructures
Reflecting Typical Syntactic Patterns of Corpora in Finnish, Procedia - Social
and Behavioral Sciences 198 (Cilc), 233-241.

Li, Q., Shah, S., Fang, R., Nourbakhsh, A. dan Liu, X., 2017, Tweet Sentiment
Analysis by Incorporating Sentiment-Specific Word Embedding and
Weighted Text Features, Proceedings - 2016 IEEE/WIC/ACM International
Conference on Web Intelligence, WI 2016,568—571.

Mahmud, M.S., Jaman Bonny, A., Saha, U., Jahan, M., Tuna, Z.F. dan Al Marouf,
A., 2022, Sentiment Analysis from User-Generated Reviews of Ride-Sharing
Mobile Applications. In 2022 6th International Conference on Computing
Methodologies and Communication (ICCMC), hal. 738-744, IEEE.

Mee, A., Homapour, E., Chiclana, F. dan Engel, O., 2021, Sentiment analysis using
TF-IDF weighting of UK MPs’ tweets on Brexit[Formula presented],
Knowledge-Based Systems 228107238.

Moraes, R., Valiati, J.F. dan Gavidao Neto, W.P., 2013, Document-level sentiment
classification: An empirical comparison between SVM and ANN, Expert
Systems with Applications 40 (2), 621-633.

Octaviani, P.A., Yuciana Wilandari dan Ispriyanti, D., 2014, Penerapan Metode
Klasifikasi Support Vector Machine (SVM) pada Data Akreditasi Sekolah
Dasar (SD) di Kabupaten Magelang, Jurnal Gaussian 3 (8), 811-820.

Permadi, N.E.P., Shaufiah, S. dan Sabariah, M.K., 2015, Stemming Words Dengan
N-Gram Dan Lexeme Based Untuk Teks Berbahasa Korea, eProceedings of
Engineering 2 (1), 1295—-1304.

Ramadhayanti, A., 2018, Analisis Strategi Belajar Dengan Metode Bimbel Online
Terhadap Kemampuan Pemahaman Kosa Kata Bahasa Inggris dan
Pronunciation (Pengucapan/pelafalan) Berbahasa Remaja Saat Ini, KREDO :
Jurnal llmiah Bahasa dan Sastra 2 (1), 39-52.

Sadiq, S., Umer, M., Ullah, S., Mirjalili, S., Rupapara, V. dan Nappi, M., 2021,
Discrepancy detection between actual user reviews and numeric ratings of
Google App store using deep learning, Expert Systems with Applications
181111-115.

Sharma, P. dan Sharma, A.K., 2020, Experimental investigation of automated
system for twitter sentiment analysis to predict the public emotions using
machine learning algorithms. In Materials Today: Proceedings, Elsevier Ltd,
India.



Sherstinsky, A., 2020, Fundamentals of Recurrent Neural Network (RNN) and
Long Short-Term Memory (LSTM) network, Physica D: Nonlinear
Phenomena 404132-306.

Shoumi, A.Z., 2019, Peran Multimedia Dalam Pendidikan Pada Aplikasi Ruang
Guru. In Prosiding Seminar Nasional Cendekiawan, hal. 2.

Sudarsono, A., 2016, Jaringan Syaraf Tiruan Untuk Memprediksi Laju
Pertumbuhan Penduduk Menggunakan Metode, Media Infotama 12 (1), 61—
69.

Vashishtha, S. dan Susan, S., 2019, Fuzzy rule based unsupervised sentiment
analysis from social media posts, Expert Systems with Applications

138,112834-112849.

Venkatakrishnan, S., Kaushik, A. dan Verma, J.K., 2020, Sentiment Analysis on
Google Play Store Data Using Deep Learning. In Applications of Machine
Learning, hal. 15-30.

Wahyudi, R. dan Kusumawardana, G., 2021, Analisis Sentimen pada Aplikasi Grab
di Google Play Store Menggunakan Support Vector Machine, Jurnal
Informatika 8 (2), 200-207.

Wang, D. dan Zhao, Y., 2020, Using News to Predict Investor Sentiment: Based on
SVM Model, Procedia Computer Science 174 (2019), 191-199.

Wen, S., Wei, H., Yang, Y., Guo, Z., Zeng, Z., Huang, T. dan Chen, Y., 2021,
Memristive LSTM Network for Sentiment Analysis, /[EEE Transactions on
Systems, Man, and Cybernetics: Systems 51 (3), 1794—1804.

Xu, J., Zhang, Y. dan Miao, D., 2020, Three-way confusion matrix for
classification: A measure driven view, Information Sciences 507772—794.

Zainuddin, N., Selamat, A. dan Ibrahim, R., 2018, Hybrid sentiment classification
on twitter aspect-based sentiment analysis, Applied Intelligence 48 (5), 1218-
1232.



