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Pengaruh Penerapan Sistem E-Filing, Sanksi Perpajakan dan Kinerja 

Account representative Terhadap Kepatuhan Wajib Pajak Orang Pribadi (Di 

KPP Pratama Candisari Semarang) 

ABSTRAK 

Penelitian ini bertujuan untuk mendapatkan bukti pengaruh penerapan 

sistem e-filing, sanksi perpajakan dan kinerja account representative terhadap 

kepatuhan wajib pajak orang pribadi (di KPP Pratama Candisari Semarang). 

Penelitian ini menggunakan tiga variabel yaitu penerapan sistem e-filing, sanksi 

perpajakan dan kinerja account representative. Metode yang digunakan dalam 

peneilitian ini adalah metode kuantitatif. Populasi dalam penelitian ini diambil dari 

wajib pajak yang telah terdaftar di KPP Pratama Candisari Semarang. Penentuan 

sampel yang dilakukan yaitu dengan menggunakan metode purposive sampling 

dengan penentuan sampel dihitung menggunakan rumus slovin. Pengumpulan data 

dilakukan dengan penyebaran kuesioner. Pengujian data pada penelitian ini 

menggunakan aplikasi SPSS 26. Model regresi yang digunakan dalam penelitian ini 

yaitu regresi linear berganda. Hasil penelitian ini menunjukkan bahwa variabel 

penerapan sistem e-filing berpengarih terhadap kepatuhan wajib pajak orang 

pribadi. Sedangkan variabel sanksi perpajakan dan kinerja account representative 

tidak berpengaruh terhadap kepatuhan wajib pajak orang pribadi. 

 

Kata kunci : Penerapan Sistem E-Filing, Sanksi Perpajakan, Kinerja Account 

representative, Kepatuhan Wajib Pajak Orang Pribadi. 
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The Effect of Implementing the E-Filing System, Tax Sanctions and Account 

representative Performance on Individual Taxpayer Compliance (At KPP 

Pratama Candisari Semarang) 

ABSTRACT 

This study aims to obtain evidence of the effect of implementing the e-filing 

system, tax sanctions and account representative performance on individual 

taxpayer compliance (at KPP Pratama Candisari Semarang). This study uses three 

variables, namely the application of the e-filing system, tax sanctions and account 

representative performance. The method used in this research is a quantitative 

method. The population in this study was taken from taxpayers who had registered 

at KPP Pratama Candisari Semarang. The determination of the sample was carried 

out by using the purposive sampling method with the determination of the sample 

calculated using the slovin formula. Data collection was carried out by distributing 

questionnaires. Testing the data in this study using the SPSS 26 application. The 

regression model used in this study is multiple linear regression. The results of this 

study indicate that the variable implementation of the e-filing system has an effect 

on individual taxpayer compliance. While the variables of tax sanctions and 

account representative performance have no effect on individual taxpayer 

compliance. 

 

Keywords: Implementation of the E-Filing System, Tax Sanctions, Account 

representative Performance, Individual Taxpayer Compliance. 
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