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ABSTRAK

Karena adanya risiko ketergantungan penerimaan pada segmen Wajib
Pajak Besar, dan masih banyaknya transaksi informal yang tidak terdeteksi.
Direktorat Jenderal Pajak melalui Reformasi Pajak Jilid [l menerapkan
restrukturisasi vertikal organisasi dan peningkatan pengawasan berbasis
segmentasi dan penguasaan wilayah. Penelitian ini dilakukan dengan tujuan
mengobservasi hubungan penataan organisasi dan peningkatan pengawasan
account representative terhadap kepatuhan Wajib Pajak.

Penelitian ini menerapkan metode penelitian deskriptif. Teknik
pengambilan sampel menggunakan metode Cluster Random Sampling. Sampel
penelitian adalah Wajib Pajak Orang Pribadi dan Badan sebanyak 100 responden
yang tersebar di KPP Madya Dua Semarang, KPP Pratama Salatiga, dan KPP
Pratama Kudus yang diukur menggunakan kuesioner dengan penilaian Likert
Scale. Analisis data menggunakan uji keandalan instrumen, uji asumsi klasik, dan
uji hipotesis.

Berdasarkan hasil pengujian dalam penelitian ini menunjukkan bahwa
penataan organisasi tidak berpengaruh terhadap kepatuhan Wajib Pajak,
sedangkan pengawasan account representative berpengaruh terhadap kepatuhan
Wajib Pajak. Namun keduanya memiliki pengaruh signifikan yang artinya
penataan organisasi dan pengawasan account representative secara simultan
berpengaruh terhadap kepatuhan Wajib Pajak. Berdasarkan hasil tersebut, dapat
dijadikan evaluasi Reformasi Perpajakan selanjutnya.

Kata Kunci : Reformasi Perpajakan Jilid 111, Penataan Organisasi, Peningkatan
Pengawasan.



ABSTRACT

Due to the risk of revenue dependence on the Large Taxpayer segment,
and many informal transactions that are still undetected. The Directorate General
of Taxes implemented a vertical organizational arrangement and tax monitoring
enhancement based on segmentation control and territorial control through Tax
Reform [1l. This research aimed to observe the correlation between
organizational arrangement, account representative supervision and tax
compliance.

This research applies a descriptive research method with Cluster Random
Sampling method. Samples in this research are 100 respondents of individual and
corporate taxpayers spread over KPP Madya Dua Semarang, KPP Pratama
Salatiga, and KPP Pratama Kudus measured using questionnaire with Likert
Scale assessment. Analyzed with instrument reliable tests, classic assumption
tests, and hypothesis tests.

Based on the test results in this study, shows that organizational structure
does not affect taxpayer compliance, while account representative supervision
affects taxpayer compliance. However, both of them have a significant influence,
which means that organizational management and account representative
supervision simultaneously affect taxpayer compliance. Based on these results, it
can be used as an evaluation of the next Tax Reform.

Keywords : Tax Reform Ill, Organizational Arrangement, Tax Monitoring
enhancement
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