DAFTAR ISI

HALAMAN JUDUL ..ot sinan e I
SERTIFTIKASI ..ottt i
PENGESAHAN TESIS. ... ii
MOTTO DAN PERSEMBAHAN.......cooi ettt iv
ABSTRACT iR ettt e s v
ABSTRAK .....cooovvvvevveveeceatPre g vveeee e T o veeveeneeseansessnssessessessnssnsssssnsnens Vi
KATA PENGANTARSE.. WY -0 0L .. Moo, vii
DAFTARISI.... 4. . S S ... Y8 W IX
DAFTAR TABEL £p..Y.... VARSI ... €% . Q... Xii
DAFTAR GAMBAR ... o hteeeannshee et B 0B Xiii
DAFTAR LAMPIRAN . oot ittt adhaen e sunas on e ngafoe e iadhe e siesiessesseenees Xiv
BAB | PENDAHULUAN i i vevab e b stsinssssssasseesesseeseesssnesseessessessessessessens 1
1.1 Latar BelakKang ..o i i ieeeitie saessesne e b see e 1
1.2 Rumusan Masalah........cio i et 9
1.3 Tujuan Penelitian. . i oo den e idinn e bt 10
1.4 Manfaat Penelitian .t 10
141  Manfaat TEOKILIS .......cc.evveeeeiue e e e sbene e sieeee e e eeeseee e 11

1.4.2  Manfaat Praktis. ... i ssten e 11

1.5 Sistematis Penulisan . 11
BAB Il TELAAH PUSTAKA DAN PENGEMBANGAN MODEL................ 13
2.1 Landasan TEOIY .....ccucieieiieieiiesie sttt 13
2.1.1  Social Exchange Theory (SET)....ccccoiiiniiiiniieieic e 13

2.1.2  Teori Dua Faktor (Dual Factors Theory).........cccoeeveviveiivesinenn, 13

2.2  Kajian variabel penelitian...........cccccooviiiiiiiieiii e 14
2.2.1  KINErja PEJAWAL ......cceiviiiiiiiiiiiieiee et 14
2.2.2  Beban Kerja ... 17
2.2.3  Perceived Organization SUPPOIt .........cccceevveiviieiieiiieesie e 19



2.2.4  Collective Organizational Engagement ..........cccccooeveiineninnnnnns 22

2.3 Penelitian Terdanulu...........ccooiiiiiiiiii e 24
2.4  Hubungan Antar Variabel...........c.cccoooiiiiiiicii e 31
2.4.1  Pengaruh Beban Kerja terhadap Kinerja Pegawai.................. 31

2.4.2  Pengaruh Perceived Organization Support Terhadap
KINErja PEGAWAL. .......ccviiiiiiiie et 32
2.4.3  Pengaruh Beban.Kerja Terhadap Collective Organizational
Engagemgi¥...o. ... 0. ... 33
2.4.4  Pengaruh Perceived Organizational Support Terhadap
Collective Organizational Engagement. .....cc..ooooeiiienenenennnnn 34

2.4.5 Pengaruh Collective Organizational Engagement Terhadap

KIRErja PEJAWAL........ccco..eeiee ees e et et e e 35

2.5 “Kerangka PemiKiran TearitiS.....amiie e oo titiedhieeiiatiesieseeieeseeenens 35
BAB 111 METODE PENELEFTTAN < i i ccttiiiinnn oo 37
3.1 Jenis Dan SUMDBDEE Dat@... .. oo crruernesriieeeiieiieieeeibne e see e 37
3.1.1 WData Pringere.a..b - anWah- A -a--dleoeeereeereeeforeecrmmnnnnennnenn 37
3.1.2  'Data SEKUNDEL ... i it e ettt et 37

3.2  Populasi Penelitian dan'Sampel Penelitian ....ic......ccooiiiniiiiennene 38
3.2.1  Populasi Penelitian . i S i i i 38
3.2.2  SampelPenelitian ................oowmaiiiti it 38

3.3  Definisi Operasional Variabel dan Instrumen Penelitian............... 38
3.3.1  Variabel Penelitian ..o oo iisien e tne e 38
3.3.2  Intrumen Penelitian............ccooooviiiiiiiiii e 41

3.4  Metode Pengumpulan Data ...........ccceecveiiieiii i 42
3.5 TeknNiK ANALISIS .....ccciiiiiiiee e 43
BAB IV ANALISIS DAT A ..ottt 49
41  Gambaran Umum Obyek Penelitian dan Data Deskriptif ............. 49
4.1.1  Gambaran Umum Dinpermades P2KB Di Demak .................. 49
4.1.2 Data Deskriptif.......c.cccooiiiiiiiii e 51



4.2

Proses dan Hasil ANALISIS .........eeeeeee e eeeeeeaeeeees

421 UJiNOrMAHTAS.......cciiiiiiiiieieeee e
4.2.2  UJi OULHEE ..ot
4.2.3  Uji Validitas dan Reliabilitas........c...cccccooeviiiiiieiiie e
4.2.4  Analisa Model Struktural ...........cccoooiiiiii

4.3

4.4

441

4472

443

4.4.4

445

Pengujian HIPOTESIS .......cciiiiiciie ettt
Pembahnasan ...l i e
Pengaruh Antara Variabel Beban Kerja Terhadap Kinerja
Pegawai 4. NN .. T )
Pengaruh Antara VVariabel Percieved Organization Support
TerhadapKinerja PegaWwal.......o..foucieveooc it st ceesie e
Pengaruh Antara Variabel Beban Kerja Terhadap Collective
Organizational Engagement ..o ...t et fhe it
Pengaruh Antara Variabel Percieved Organization Support
Terhadap Collective Organizational Engagement ............ccccccvevveenee.
Pengaruh Antara Variabel Collective Organizational

Engagement Terhadap Kinerja Pegawali .............iceveeveiviienenenienne.

BAB V KESIMPULAN DAN IMPLIKASI KEBIJAKAN .......ccooviiviinienne

5.1
5.2
5.3
5.4

Kesimplan A=A A D ARIRAY... F. ..,
Implikasi KebIJaKan ...t
(NG =] 0 1 2L TS

Agenda Penelitian Mendatang .. ..o e iaecceeeieieie e

DAFTAR PUSTAKA s
LAMPIRAN ..o

Xi



