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ABSTRACT 

This study aims to evaluate the effectiveness of the online Taxpayer 

Identification Number (NPWP) registration system (e-Registration) at the Tanah 

Abang 1 Pratama Tax Service Office. In the context of changes in tax policy and 

developments in information technology, online registration of NPWP is expected 

to improve efficiency and tax service quality. This research focuses on increasing 

the number of NPWP registrations as a whole after the implementation of the e-

Registration system. The effectiveness of online NPWP registration will be 

assessed through four criteria: adaptation, integrity, satisfaction, and goal 

attainment.  

This study adopted the criteria previously used by similar research at the 

Surakarta Pratama Tax Service Office. Data will be collected through 

observation, interviews and surveys of taxpayers using the e-Registration system. 

The results of this study are expected to provide an overview of the effectiveness 

of online registration of NPWP at the Tanah Abang 1 Primary Tax Service Office.  

The research findings can serve as a reference for the Directorate General 

of Taxes in improving the quality and efficiency of tax services as a whole. In 

addition, this research also provides information about the constraints and 

challenges faced in implementing the online tax system in certain areas, including 

limited internet access and the level of public knowledge regarding the system. 
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EFEKTIVITAS SISTEM E-REGISTRATION DIREKTORAT 

JENDERAL PAJAK TERHADAP PEMBUATAN NOMOR 

POKOK WAJIB PAJAK SECARA ONLINE (STUDI KASUS DI 

KPP PRATAMA TANAH ABANG 1) 

 

ABSTRAK 

 

Penelitian ini bertujuan untuk menilai efektivitas sistem pendaftaran 

Nomor Pokok Wajib Pajak (NPWP) secara online (e-Registration) di Kantor 

Pelayanan Pajak Pratama Tanah Abang 1. Dengan berjalannya perkembangan 

teknologi dan perubahan kebijakan, pendaftaran NPWP secara online diharapkan 

dapat meningkatkan pelayanan dan kualitas dalam perpajakan. Penelitian ini 

berfokus pada penilaian efektifitas sistem maupun kepuasan dari masyarakat 

dalam pendaftaran NPWP secara online. Efektivitas pendaftaran NPWP secara 

online akan dinilai melalui empat indikator: adaptasi, integrasi, kepuasan, dan 

pencapaian tujuan.  

Penelitian ini termasuk kedalam penelitian kualitatif. Data akan 

dikumpulkan melalui wawancara kepada wajib pajak sesuai kriteria penulis. 

Kriteria penulis adalah yang menggunakan sistem e-Registration. Hasil penelitian 

ini diharapkan dapat memberikan gambaran tentang sejauh mana efektivitas 

pendaftaran NPWP secara online di Kantor Pelayanan Pajak Pratama Tanah 

Abang 1.  

Temuan penelitian dapat menjadi acuan bagi Direktorat Jenderal Pajak 

khususnya kantor pelayanan pajak dalam meningkatkan kualitas dan efisiensi 

dalam pelayanan perpajakan secara keseluruhan. Kantor Pelayanan Pajak Pratama 

Tanah Abang 1 dinilai efektif dalam menghadapi pelayanan perpajakan secara 

online. Indikator-indikator penelitian dinilai terpenuhi dalam melaksanakan 

pelayanan perpajakannya. 

 

 

 

Kata kunci: NPWP, e-Registration, efektivitas, adaptasi, integrasi, kepuasan,  

       pencapaian tujuan. 
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