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ABSTRAK

Kepatuhan wajib pajak merupakan suatu perilaku wajib pajak dalam
memenuhi tanggung jawab perpajakannya sesuai dengan peraturan perundang-
undangan perpajakan yang berlaku. Penelitian ini bertujuan untuk menganalisis
pengaruh implementasi e-filing, efektivitas perpajakan, peran account
representative, dan kualitas teknologi informasi terhadap kepatuhan wajib pajak.

Populasi dalam penelitian ini menggunakan wajib pajak UMKM yang telah
terdaftar di KPP Pratama Cirebon Satu. Metode pengambilan sampel yang
digunakan dalam penelitian ini dilakukan melalui simple random sampling, dengan
jumlah sampel yang digunakan adalah sebanyak 100 responden. Pengumpulan data
dilakukan melalui penyebaran kuesioner. Metode analisis data yang digunakan
adalah metode penelitian deskriptif kuantitatif dengan pengolahan uji kualitas data,
uji asumsi klasik, uji hipotesis, dan uji analisis regresi linear berganda. Hasil
penelitian ini menunjukkan bahwa implementasi e-filing, efektivitas perpajakan,
peran account representative, dan kualitas teknologi informasi berpengaruh positif
dan signifikan terhadap kepatuhan wajib pajak.

Kata Kunci: implementasi e-filing, efektivitas perpajakan, peran account
representative, kualitas teknologi informasi, kepatuhan wajib pajak.
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ABSTRACT

Taxpayer compliance is a behaviour of taxpayers in fulfilling their tax
responsibilities in accordance with applicable tax laws and regulations. This study
aims to analyse the effect of the implementation of e-filing, tax effectiveness, the
role of account representatives, and the quality of information technology on
taxpayer compliance.

The population in this study uses small and medium enterprise taxpayers
who have been registered at Pratama Cirebon Satu Tax Office. The sampling
method used in this study was carried out through simple random sampling, with a
total sample of 100 respondents. Data collection was carried out through
distributing questionnaires. The data analysis method used is a quantitative
descriptive research method with processing data quality tests, classical
assumption tests, hypothesis testing, and multiple linear regression analysis tests.
The results of this study indicate that the implementation of e-filing, the
effectiveness of taxation, the role of account representatives, and the quality of
information technology have a positive and significant effect on taxpayer
compliance.

Keywords: e-filing implementation, taxation effectiveness, account representative’s
role, quality of information technology, taxpayer compliance.
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