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ABSTRAK 

Pajak merupakan suatu kontribusi pajak wajib kepada negara yang bersifat 

memaksa sesuai dengan undang-undang, dengan tidak mendapatkan imbalan 

digunakan untuk keperluan negara bagi sebesar-besarnya kemakmuran masyarakat 

termasuk pajak kendaraan bermotor sebagai penerimaan pajak daerah. Tujuan 

penelitian untuk menguji secara parsial atau simultan pengaruh penerapan sanksi 

perpajakan, layanan e-samsat atau new sakpole dan kesadaran wajib pajak 

berpengaruh terhadap kepatuhan wajib pajak dalam pembayaran pajak kendaraan 

bermotor di Kantor Bersama Samsat Semarang III. Adapun metode penelitian yang 

digunakan yaitu metode penelitian kuantitatif dengan pengambilan sampel metode 

accidental sampling. Populasi penelitian ini adalah Wajib Pajak Kendaraan 

bermotor Kantor Samsat Semarang III. Jenis data yang digunakan adalah data 

primer. Hasil penelitian menunjukkan bahwa variabel Penerapan sanksi perpajakan 

khususnya pada penerapan sanksi pajak kendaraan bermotor berpengaruh secara 

positif dan signifikan terhadap tingkat kepatuhan wajib pajak. Layanan administrasi 

pajak pada aplikasi new sakpole tidak berpengaruh secara signifikan terhadap 

kepatuhan wajib pajak. Kesadaran wajib pajak berpengaruh secara positif dan 

signifikan terhadap kepatuhan wajib pajak.  

 

Kata Kunci: penerapan sanksi pajak; layanan administrasi pada aplikasi new 

sakpole; kesadaran wajib pajak; kepatuhan wajib pajak kendaraan bermotor 
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The Effect of Tax Sanctions Implementation, Administrative Services on the 

New Sakpole Application, and Taxpayer Awareness of Motor Vehicle 

Taxpayer Compliance in 

Semarang Samsat Office III 

 

By: 

Rahmita Yazidhanti Hamidha  

 

ABSTRACT 

Tax is a mandatory tax contribution to the state that is coercive in accordance with 

the law, by not getting compensation used for state needs for the greatest prosperity 

of society including motor vehicle tax as regional tax revenue. The aim of the study 

is to partially or simultaneously examine the effect of applying tax sanctions, e-

samsat services or New Sakpole and taxpayer awareness on taxpayer compliance 

in paying motor vehicle taxes at the Semarang III Samsat Office. The research 

method used is a quantitative research method with accidental sampling method 

sampling. The population of this study is motorized vehicle taxpayers at the 

Semarang III Samsat Office. The type of data used is primary data. The results 

showed that the application of tax sanctions, especially the application of motor 

vehicle tax sanctions, had a positive and significant effect on the level of taxpayer 

compliance. Tax administration services in the new Sakpole application do not have 

a significant effect on taxpayer compliance. Taxpayer awareness has a positive and 

significant effect on taxpayer compliance. 

 

Keywords: application of tax sanctions; administrative services for the new Sakpole 

application; taxpayer awareness; motor vehicle tax compliance 
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