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Implementasi Program Inovasi Pendaftaran Online Pasien Puskesmas
PUSTAKA (Puskesmas Tanpa Antrian Kota Semarang) Tahun 2019

Irbah Muthianing Hardanti

ABSTRAK

Terkait dengan tingginya jumlah kunjungan sarana pelayanan kesehatan di Kota
Semarang. Munculnya program inovasi PUSTAKA ini dilatarbelakangi karena
selama ini sistem pendaftaran pasien puskesmas masih dilakukan secara manual.
Pasien masih harus mengantri lama di loket pendafataran dengan membawa kartu
periksa dan KTP. Petugas puskesmaspun masih harus menginput data pasien saat
itu juga dimana itu memakan waktu yang cukup lama. Selama ini banyak pasien
yang mengeluh karena lamanya antrian di loket pendaftaran puskesmas. Dinas
Kesehatan Kota Semarang terus berupaya dalam meningkatkan mutu dan kualitas
pelayanan kesehatan di Kota Semarang terutama di puskesmas. Dinas Kesehatan
Kota Semarang meluncurkan inovasi pelayanan terbaru bernama PUSTAKA
(Puskesmas Tanpa Antrian Kota Semarang) pada 12 November 2018 yang
bertepatan dengan peringatan Hari Kesehatan Nasional ke-54 di Balaikota
Semarang. Pelayanan PUSTAKA merupakan salah satu sarana pendaftaran pasien
non gawat darurat di Puskesmas melalui SMS maupun Whatsapp (WA). Salah satu
pelayanan inovasi ini dilakukan untuk mengurangi antrian yang menumpuk dan
mempercepat pelayanan yang ada di puskesmas. PUSTAKA diterapkan di 37
puskesmas yang ada di Kota Semarang.

Penelitian ini  bertujuan untuk mendeskripsikan dan menjelaskan bagaimana
strategi yang dilakukan oleh Dinas Kesehatan Kota Semarang dalam melaksanan
program Inovasi PUSTAKA. Penelitian ini menggunakan metode deskriptif
kualitatif. Penelitian ini dilakukan di wilayah Kota Semarang. Instansi terkait
penelitian ini adalah Dinas Kesehatan Kota Semarang. Subyek penelitian ini yaitu
purposive sampling. Teknik Pengumpulan data dalam penelitian ini  yaitu
wawancara, Model yang digunakan untuk menaganalisis data kualitatif dalam
penelitian ini yaitu, pengumpulan data, Reduksi Data, penyajian data, dan
penarikan kesimpulan.

Adanya PUSTAKA memudahkan masyarakat dalam memperoleh fasilitas
pelayanan kesehatan di puskesmas. Namun di sisi lain, karena kurangnya tenaga di
puskesmas, masih banyak kendala terkait administrasi dan pelaporan kepada bidang
pelayanan kesehatan Dinas Kesehatan Kota Semarang. Disamping itu tidak adanya
SK membuat bidang Pelayanan Kesehatan kesulitan dalam meberikan aturan dan
SOP terhadap pelaksanaan program. Selain itu dari pihak masyarakat juga masih
banyak yang belum paham terhadap program PUSTAKA sehingga masih ada
beberapa masyarakat yang mendaftar langsung ke puskesmas.

Kata Kunci : Puskesmas Tanpa Antrian Kota Semarang (PUSTAKA),

Puskesmas, Layanan Antrian Berbasis Elektronik
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Implementatiton of the Online Registration Innovation Program for Patients of
Public Health Center (Puskesmas Tanpa Antian Kota Semarang) PUSTAKA in
2019
Irbah Muthianing Hardanti

ABSTRACT

Associated with the high number of visits to health care facilities in the city of
Semarang. The reason for the emergence of the PUSTAKA innovation program is
because so far the patient registration system for puskesmas patients is still done
manually. Patients still have to queue for a long time at the registration counter with
a check card and ID card. Even the puskesmas staff still have to input patient data
right away which takes quite a long time. So far, many patients have complained
about the long queue at the puskesmas registration counter. The Semarang City
Health Office continues to strive to improve the quality and quality of health
services in the City of Semarang, especially at the puskesmas. The Semarang City
Health Office launched a new service innovation called PUSTAKA (Semarang City
Without Queue Health Center) on November 12 2018 which coincided with the
commemoration of the 54th National Health Day at Semarang City Hall. The
PUSTAKA service is a means of registering non-emergency patients at the
Puskesmas via SMS or Whatsapp (WA). One of these innovation services is carried
out to reduce queues that have accumulated and speed up services at the puskesmas.
LITERATURE is implemented in 37 health centers in the city of Semarang.

This study aims to describe and explain the strategies adopted by the Semarang City
Health Office in implementing the LITERATURE Innovation program. This study
used descriptive qualitative method. This research was conducted in the city of
Semarang. The agency related to this research is the Semarang City Health Office.
The subject of this research is purposive sampling. Data collection techniques in
this study were interviews, library research. The model used to analyze qualitative
data in this study is data collection, data reduction, data presentation, and drawing
conclusions.

Semarang City Health Office created a program called PUSTAKA. This program
is in the form of an application and website where patients do not need to come
directly to the puskesmas, but can register at any time and do not need to queue
because they have been given a queue number and estimated time of arrival. The
existence of LITERATURE facilitates the community in obtaining health service
facilities at the puskesmas. But on the other hand, due to the lack of staff at the
puskesmas, there are still many obstacles related to administration and reporting to
the health service sector at the Semarang City Health Office. In addition, the
absence of an SK has made it difficult for the Health Services sector to provide
rules and SOPs for program implementation. In addition, there are still many people
who do not understand the PUSTAKA program, so there are still some people who
register directly atthe puskesmas.

Keywords: Public Health Center without Queue in Semarang City (LIFE),
Health Center, Electronic Based Queuing Service.
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