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you know nothing. 

The more I know, the more I realize 
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A Greek philosopher 

470 B.C  -  399 B.C 
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ABSTRAKSI  

Penelitian ini ditulis untuk melihat bagaimana proses kerja sama yang terjalin antara 

Pemerintah Kota Semarang dan PT. Go-Jek Indonesia dalam menyediakan 

pembayaran Go-Pay untuk BRT Trans Semarang sebagai langkah peningkatan 

layanan publik. Penelitian ini menggunakan metode kualitatif dengan 

menggunakan teknik wawancara dengan narasumber yang sudah ditentukan. 

Wawancara dilakukan dengan pihak Divisi Umum dari BLU UPTD Trans 

Semarang, selaku pengelola utama layanan transportasi umum BRT di Kota 

Semarang.  

Penelitian ini menghasilkan temuan bahwa kerjasama yang terjalin antara 

Pemerintah Kota Semarang dengan PT. Go-Jek Indonesia terkait penyediaan Go-

Pay sebagai layanan pembayaran untuk BRT Trans Semarang cukup berhasil. 

Temuan ini didukung melalui data yang didapat saat wawancara dan melalui 

analisis yang dilakukan penulis. Hubungan kerjasama Pemkot Semarang dan PT. 

Go-Jek Indonesia didukung dengan peningkatan jumlah pengguna Go-Pay untuk 

Trans Semarang di awal peluncurannya yang mencapai 50.000 pengguna dan terus 

meningkat, serta pendapatan dari transaksi non-tunai mencapai 11% dari total 

pendapatan Trans Semarang, dengan 91,59% berasal dari aplikasi Go-Pay sendiri. 

Kerjasama kedua pihak ini dianalisis menggunakan teori Otonomi Daerah dan 

dinilai dengan indikator berdasarkan konsep Good Governance yang menghasilkan 

temuan bahwa kerja sama pemerintah dengan swasta ini dinilai berhasil dan 

memenuhi kriteria sebagai kerja sama yang baik dan menguntungkan kedua pihak.  

Kata Kunci: kerja sama, pelayanan publik, bus rapid transit 
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COOPERATION ANALYSIS OF SEMARANG CITY GOVERNMENT 
AND PT. GO-JEK INDONESIA IN PROVIDING GO-PAY PAYMENTS 

FOR BRT TRANS SEMARANG AS A STEP TO IMPROVE PUBLIC 
SERVICES 

Yehezkiel Devanno Samudrananda 

E-mail: hez.devanno@gmail.com 

 

ABSTRACT  

This research was written to see how the process of cooperation that exists between 

the City Government of Semarang and PT. Go-Jek Indonesia in providing Go-Pay 

payments for BRT Trans Semarang as a step to improve public services. This study 

uses qualitative methods using interview techniques with predetermined sources. 

Interviews were conducted with the General Division of the BLU UPTD Trans 

Semarang, as the main manager of BRT public transportation services in Semarang 

City. 

This research resulted in the finding that the collaboration that existed between the 

Government of Semarang City and PT. Go-Jek Indonesia regarding the provision 

of Go-Pay as a payment service for BRT Trans Semarang is quite successful. This 

finding is supported through data obtained during interviews and through analysis 

conducted by the author. The cooperation relationship between Semarang City 

Government and PT. Go-Jek Indonesia is supported by an increase in the number 

of Go-Pay users for Trans Semarang at the start of its launch which reached 50,000 

users and continues to increase, as well as revenue from non-cash transactions 

reaching 11% of Trans Semarang's total revenue, with 91.59% coming from 

applications Go-Pay itself. The cooperation between the two parties was analyzed 

using the theory of Regional Autonomy and assessed with indicators based on the 

concept of Good Governance which resulted in the finding that the cooperation 

between the government and the private sector was considered successful and met 

the criteria as good cooperation and benefited both parties. 

Keywords: partnership, public service, bus rapid transit  
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