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ABSTRAK

NAMA : Egar Fadhil Pradesya
NIM : 14020216140090
JuDUL : Pengaruh Kualitas Pelayanan, Fasilitas Dan Harga Yang

Diberikan Hotel Terhadap Keputusan Pengunjung Untuk
Menginap (Studi Pada Hotel Sriwedari Yogyakarta)

Permasalahan dalam penelitian ini adalah saat ini keputusan tamu untuk menginap di
hotel Sriwedari semakin rendah. Diduga terdapat faktor yang mempengaruhi
keputusan tamu untuk menginap di Hotel Sriwedari yang berdasarkan riset gap adalah
kualitas pelayanan, fasilitas hotel dan harga.

Penelitian ini dilakukan untuk menganalisis pengaruh kualitas pelayanan,
fasilitas hotel dan harga terhadap keputusan tamu untuk menginap di hotel Sriwedari.
Dalam penelitian ini menggunakan teknik pengambilan sampel non probability
sampling dengan purposive sampling sehingga dapat diambil 100 responden tamu
yang sudah pernah menginap di Hotel Sriwedari, Yogyakarta. Analisis data yang
digunakan adalah regresi.

Hasil penelitian menunjukkan bahwa kualitas pelayanan berpengaruh signifikan
terhadap keputusan menginap, fasilitas hotel berpengaruh signifikan terhadap
keputusan menginap, harga berpengaruh signifikan terhadap keputusan menginap dan
kualitas pelayanan, fasilitas hotel dan harga secara bersama-sama berpengaruh positif

terhadap keputusan menginap.

Kata kunci : kualitas pelayanan, fasilitas hotel dan harga, keputusan menginap



ABSTRACT

NAME : Egar Fadhil Pradesya
NIM : 14020216140090
TITLE : The Effect of Service Quality, Facilities and Prices Provided by Hotels on

Visitors' Decisions to Stay (Study at Hotel Sriwedari Yogyakarta)

The problem in this study is that currently the decision of guests to stay at the Sriwedari hotel
IS getting lower. It is suspected that there are factors that influence the guest's decision to stay
at the Sriwedari Hotel which is based on gap research, namely the quality of service, hotel
facilities and price. This research was conducted to analyze the effect of service quality, hotel
facilities and price on the guest's decision to stay at the Sriwedari hotel. In this study, a non-
probability sampling technique was used with purposive sampling so that 100 guest
respondents who had stayed at the Sriwedari Hotel, Yogyakarta, could be taken. The data
analysis used is regression. The results showed that service quality had a significant effect on
the decision to stay, hotel facilities had a significant effect on the decision to stay, price had a
significant effect on the decision to stay and service quality, hotel facilities and price together

had a positive effect on the decision to stay.

Keywords: service quality, hotel facilities and price, decision to stay
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