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ABSTRAK 
 

Irene Puspitasari 

 

“Gambaran kekerasan kerja pada perawat di UGD” 

x + 83 halaman + 11 tabel + 2 gambar + 15 lampiran 

 

Kekerasan kerja pada perawat merupakan hal yang sering terjadi, terutama 

di UGD. Perawat yang bekerja di UGD saat melakukan pemberian pelayanan 

kesehatan berisiko tinggi mengalami kekerasan kerja secara verbal dan fisik. 

Penelitian mengenai hal ini di Indonesia masih belum banyak dilakukan. Tujuan 

dari penelitian ini adalah untuk mengetahui gambaran kekerasan kerja yang dialami 

perawat di UGD dan tergabung pada Himpunan Perawat Gawat Darurat dan 

Bencana (HIPGABI) Jawa Tengah. Penelitian ini menggunakan metode penelitian 

deskriptif kuantitatif. Penelitian ini menggunakan pendekatan accidental sampling, 

dengan jumlah sampel sebanyak 157 responden. Instrumen yang digunakan untuk 

melihat gambaran kekerasan kerja pada perawat menggunakan instrumen 

“Evaluate Workplace Violence in Healthcare Settings” dengan jumlah 37 

pertanyaan. Hasil penelitian menunjukkan bahwa 100% perawat pernah menjadi 

korban kekerasan secara verbal, sedangkan 7.3% mengalami kekerasan secara fisik. 

Pelaporan kekerasan menunjukkan bahwa 63.1% perawat merasa nyaman untuk 

melaporkan kejadian kekerasan ke atasan/pihak terkait, Kekerasan yang dialami 

perawat dapat berpengaruh pada aspek kehidupan, dan diperlukan tindakan 

pencegahan kekerasan agar tidak terjadi kembali di masa depan. Berdasarkan hasil 

penelitian ini, disarankan pada manajemen rumah sakit agar dapat melakukan 

evaluasi prosedur dan pencegahan tindak kekerasan di rumah sakit. 

 

Kata kunci : Kekerasan kerja; perawat; UGD 

Studi literatur  : 101 (2010-2023) 
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ABSTRACT 

 

Irene Puspitasari 

“Workplace Violence Against Nurses in Emergency Departments” 

x + 83 pages + 11 tables + 2 images + 15 appendixes 

 

 Workplace violence is a worldwide problem, and healthcare workers, 

especially nurses are at risk from workplace violence due their characteristics of 

the job especially in emergency department. Nurses who work in emergency rooms 

are more likely to be victims of workplace violence, whether verbal or physical. 

This is possible because healthcare workers in emergency departments require a 

quick response. Furthermore, emergency departments are known to rapid change 

and the nurses must adapt quickly to give response. The purpose of this study is to 

learn more about workplace violence against nurses who work in emergency 

departments and are part of the Himpunan Perawat Gawat Darurat dan Bencana 

(HIPGABI) Jawa Tengah. This research method uses descriptive quantitative and 

accidental sampling, with 157 respondents. The questionnare instruments that used 

in this study is "Evaluate Workplace Violence in Healthcare Settings" and it consists 

of 37 questions. According to the findings of this study, all nurses have experienced 

verbal agression, while 7.3% have experienced physical actions. The majority of 

nurses (63.1%) reported feeling comfortable reporting workplace violence to 

higher-ups. Furthermore, nurses who were victims of workplace violence reported 

that it had an impact on their personal lives. The study's findings indicate that 

workplace violence is a serious issue, particularly for nurses. To solve the issue, 

hospitals must evaluate their procedures and develop workplace violence 

prevention strategies. 

 

Keyword : workplace violence, nurses, emergency department 

Literature : 101 (2010-2023) 


