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IMPLEMENTASI PROGRAM TANGSELPAY DI KOTA TANGERANG 
SELATAN DALAM RANGKA MENCAPAI SMART CITY 

ABSTRAK 
 

Implementasi Smart City yang terdiri atas enam dimensi yang sudah di 
implementasi melalui program-program seperti LAKSA dan SADAYANA  di 
berbagai Kota di Indonesia termasuk Tangselpay, yang dilaksanakan di kota 
Tangerang Selatan. Tangselpay merupakan aplikasi untuk pembayaran retribusi 
pemerintah menggunakan gawai atau Handphone. Dalam penelitian ini, penulis 
akan meneliti lebih dalam terkait implementasi serta sustainability aplikasi 
Tangselpay. Penelitian ini bertujuan; (i) menganalisis implementasi Tangselpay di 
Kota Tangerang Selatan dalam mencapai Smart City; dan (ii) mengidentikasi faktor 
penghambat dan pandorong, Penelitian ini dilakukan melalui teori implementasi 
kebijakan publik dari Edward III, yang meneliti terkait komunikasi, disposisi, 
struktur organisasi, dan sumber daya. Penelitian ini dilaksanakn di lingkup 
pemerintahan kota Tangerang selatan khususnya di dinas kominfo dan PT PITS, 
sumber data penelitian ini dikumpulkan melalui; Wawancara mendalam terhadap 3 
informan); observasi dan dokumentasi data – data sekunder di dinas kominfo, PT 
PITS dan Pasar Bintaro. Hasil penelitian menemukan bahwa faktor komunikasi, 
disposisi, serta struktur organisasi sudah baik dan bersifat berkelanjutan. Hal 
tersebut didapati karena sudah ada regulasi terkait Tangselpay, komitmen pimpinan 
yang tinggi, serta kesediaan sumber daya manusia yang cukup. Namun terdapat 
faktor yang perlu ditingkatkan juga, yaitu komunikasi dan sumber daya. Pemerintah 
Kota Tangerang Selatan perlu menggalakkan sosialisasi kepada masyarakat yang 
lebih luas dan memaksimal penggunaan sosial media, serta mendorong 
kemandirian penggunaan anggaran dari PT PITS selaku pengelola Tangselpay, 
sehingga dapat menghasilkan keuntungan serta pengembangan yang baik. Adapun 
saran dalam penelitian ini ialah mendorong perluasan kerjasama , pengembangan 
model bisnis Tangselpay, serta menyusun strategi pengembangan aplikasi. 

 

Kata kunci: Program Tangselpay, smart city, sustainability 
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IMPLEMENTATION OF THE TANGSELPAY PROGRAM IN 
TANGERANG SELATAN CITY TO ACHIEVE A SMART CITY 

ABSTRACT 
 

Smart City implementation consists of six dimensions that have been implemented 
through programs such as LAKSA and SADAYANA in various cities in Indonesia 
including Tangselpay, which was implemented in the city of South Tangerang. 
Tangselpay is an application for payment of government retribution using a 
smartphone or gadget. In this study, the author will examine more deeply related to 
the implementation and sustainability of the Tangselpay application. The purpose 
of the research is; (i) analyze the implementation of Tangselpay in South Tangerang 
City in achieving a Smart City, and (ii) identify the inhibiting and motivating 
factors. This research applied Edward III's theory of public policy implementation, 
which examines communication, disposition, organizational structure, and 
resources. The research was carried out within the scope of the South Tangerang 
city government, especially in the Ministry of Communication and Information 
Technology and PT PITS.  The data conducted in this research data were collected 
through; In-depth interviews with 3 informants; observation and documentation of 
secondary data at the Ministry of Communication and Informatics, PT PITS, and 
Pasar Bintaro. The results of the study found that the communication, disposition, 
and organizational structure factors were good and sustainable. This was found 
because there were already regulations related to Tangselpay, high leadership 
commitment, and the availability of sufficient human resources. However, some 
factors need to be improved as well, namely communication and resources. The 
South Tangerang City Government needs to promote socialization to the wider 
community and maximize the use of social media, as well as encourage independent 
use of the budget from PT PITS as the manager of Tangselpay so that it can generate 
profits and good development. The suggestions in this study are to encourage the 
expansion of cooperation, the development of Tangselpay business models, and 
develop application development strategies. 

 

Keywords: Tangselpay, Smart City, Sustainability  
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