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IMPLEMENTASI KEBIJAKAN TATA CARA
PENERBITAN/PERUBAHAN KARTU KELUARGA DI KECAMATAN
BANGSRI KABUPATEN JEPARA

ABSTRAK

Pelaksanaan penerbitan/perubahan KK di Kecamatan Bangsri berpedoman pada
Peraturan Bupati Jepara Nomor 27 Tahun 2017 Tentang Persyaratan dan Tata Cara
Pendaftaran Penduduk dan Pencatatan Sipil. Berdasarkan peraturan tersebut
pelaksanaan kebijakan tata cara penerbitan/perubahan KK di Kecamatan Bangsri
tidak dapat terlepas dari kerjasama antara Desa di Kecamatan Bangsri dan
Disdukcapil Kabupaten Jepara, namun dalam pelaksanaannya terdapat beberapa
proses yang tidak sesuai dengan peraturan tersebut yaitu pembuatan formulir
permohonan KK dan pencatatan peristiwa penting dan peristiwa kependudukan di
Desa; penginputan data kependudukan, penandatanganan formulir permohonan KK
oleh Camat dan penyerahan KK di Kecamatan; dan penerimaan perekaman data
kependudukan di Disdukcapil, selain itu terdapat permasalahan yang terjadi di
setiap proses pelayanan KK. Penelitian ini bertujuan untuk menganalisis
implementasi kebijakan tata cara penerbitan/perubahan KK di Kecamatan Bangsri
Kabupaten Jepara dan faktor penghambat serta pendukung dalam implementasi
kebijakan tersebut. Jenis penelitian ini adalah deskriptif kualitatif dengan teknik
pemilihan informan yaitu purposive dan accidental sampling. Hasil penelitian ini
menunjukkan bahwa ketidaksesuaian proses penerbitan/perubahan KK di
Kecamatan Bangsri karena penyesuaian dengan kemajuan teknologi, adanya
pelimpahan sebagian kewenangan Bupati kepada Camat, dan adanya Permendagri
Nomor 108 Tahun 2019 dan permasalahan yang terjadi di setiap prosesnya karena
adanya faktor penghambat yaitu komunikasi, sumber daya, dan struktur birokrasi,
di samping itu, terdapat faktor pendorongnya yaitu disposisi. Peneliti memberikan
saran yaitu peningkatan kualitas dan kuantitas SDM, penambahan fasilitas,
melakukan sosialisasi, pembaharuan SOP Pelayanan KK, perlu adanya peraturan
perubahan atas Perbup Jepara Nomor 27 Tahun 2017.

Kata Kunci: Implementasi Kebijakan, Tata Cara, Kartu Keluarga
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Implementation of Policy on Issuance/Change Procedures of KK in Bangsri
Subdistrict, Jepara Regency

ABSTRACT

Implementation of policy on issuance/change procedures of KK in Bangsri
Subdistrict is guided by Jepara Regent Regulation Number 27 of 2017 concerning
Requirements and Procedures for Population Registration and Civil Registration.
Based on this regulation, the implementation of policy on issuance/change
procedures of KK in Bangsri Subdistrict cannot be separated from the cooperation
between the Villages in Bangsri Subdistrict and the Disdukcapil of Jepara Regency,
but in its implementation there are several processes that are not in accordance
with these regulations, there are making KK application forms and recording
important events and population events in the village, entry of population data,
signing of the KK application form by the Camat and submission of KK in the
Subdistrict; and receipt of population data recording at the Disdukcapil, besides
that there are problems that occur in every process of issuance/change of KK. This
study aims to analyze the implementation of the policy on the issuance/change of
KK in Bangsri Subdistrict, Jepara Regency and the inhibiting and supporting
factors in the implementation of the policy. This type of research is descriptive
qualitative with informant selection techniques, namely purposive and accidental
sampling. The results of this study indicate that the discrepancy in the process of
issuing/changing KK in Bangsri Subdistrict is due to adjustments to technological
advances, the delegation of some of the authority of the Regent to the Camat, and
the existence of Permendagri Number 108 of 2019 and the problems that occur in
each process are due to the inhibiting factors, namely communication, resource,
and bureaucratic structure, in addition, there is a supporting factor, namely
disposition. Researchers provide suggestions, there are improving the quality and
quantity of human resources, adding facilities, doing socialization, updating the
Standard Operating Procedure for KK Services, and changing regulations on
Perbup number 27 of 2017 is needed.

Keywords: Policy Implementation, Procedures, Family Card
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