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ABSTRAK 

Dishubkominfo Kota Semarang mulai menyelenggarakan dan menerapkan 

pengoperasian loket pelayanan Uji Kendaraan Bermotor dengan sistem drive thru 

di Satuan Pelayanan Pengujian Kendaraan Bermotor (PKB) Kota Semarang. 

Penerapan pelayanan prima uji KIR drive thru di Dishubkominfo Kota Semarang 

didasarkan pada indikator tangibles, reliability, responsiveness, assurances, dan 

empathy. Uji KIR di Kota Semarang menggunakan teknologi headlight tester 

robotic dan pendaftaran dapat dilakukan secara online, sehingga memberikan 

kemudahkan petugas administrasi untuk melakukan pengecekan data terhadap 

pemilik kendaraan serta para pengemudi kendaraan mendapatkan pelayanan secara 

lebih efektif dan efisien. Terdapat faktor penghambat dalam pelaksanaan uji KIR 

tersebut, yaitu sumber daya manusia yang masih kurang, lahan yang kurang luas, 

peralatan pengujian yang masih rusak, dan teknis pengujian yang masih terkendala. 

Sedangkan faktor pendorongnya yaitu motivasi yang diberikan oleh pimpinan 

Dishubkominfo Kota Semarang dapat meningkatkan kualitas kinerja para petugas, 

sehingga akan meningkatkan kepuasan pelanggan. 

Kata Kunci : Drive Thru, Dishubkominfo, KIR, Pengujian 
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ABSTRACT 

Dishubkominfo Semarang City has started to organize and implement the operation 

of the Motor Vehicle Test service counter with a drive thru system at the Semarang 

City Motor Vehicle Testing Service Unit (PKB). The application of innovation in 

service excellence for the drive thru KIR test at the Communications and 

Information Agency of Semarang City is based on indicators of tangibles, 

reliability, responsiveness, assurance, and empathy. The KIR test in Semarang City 

uses robotic headlight tester technology and registration can be done online, 

making it easier for administrative officers to check data on vehicle owners and 

vehicle drivers to get services more effectively and efficiently. There are inhibiting 

factors in the implementation of the KIR test, namely human resources that are still 

lacking, land that is not large enough, testing equipment is still damaged, and 

technical testing is still constrained. While the driving factor is the motivation given 

by the leadership of the Dishubkominfo Semarang City can improve the quality of 

the performance of the officers, so that it will increase customer satisfaction. 

 

Keywords : Drive Thru, Dishubkominfo, KIR, Testing 
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