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Persepsi perawat terhadap budaya keselamatan pasien berperan dalam pelaksanaan 

keselamatan pasien. Pengaruh persepsi perawat terhadap budaya keselamatan 

pasien dapat dinilai dari 12 dimensi, yaitu frekuensi pelaporan, harapan dan 

tindakan supervisi dalam mempromosikan patient safety, komunikasi terbuka, 

umpan balik dan komunikasi tentang kesalahan, kerja sama antar unit, handsoff dan 

transisi, pembelajaran organisasi, kerjasama dalam unit, respon non punitive 

terhadap kesalahan, staffing dan dukungan manajemen. Penelitian ini bertujuan 

untuk mendeskripsikan persepsi perawat terhadap berbagai dimensi budaya 

keselamatan pasien. Jenis penelitian yang digunakan adalah literatur review. Studi 

ini menggunakan metode pencarian literatur yang telah di publikasi di berbagai 

database penelitian elektronik seperti Science Direct, PubMed dan melalui mesin 

pencarian google scholar. Kriteria inklusi dalam penelitian ini antara lain artikel full 

text, open access dan original artikel penelitian, artikel yang dipublikasi pada 

rentang tahun 2016 sampai 2021 dan penelitian menggunakan kuisioner AHRQ. 

Hasil temuan menunjukkan perawat memiliki persepsi positif terhadap budaya 

keselamatan pasien diantaranya pada dimensi kerjasama tim dalam unit, feedback 

dan komunikasi terhadap kesalahan serta pembelajaran organisasi dan perbaikan 

berkelanjutan sedangan skor terendah pada dimensi respon nonpunitive terhadap 

kesalahan, komunikasi terbuka, handsoff dan transisi rumah sakit serta harapan 

supervisor/manajer dan tindakan yang mempromosikan keselamatan pasien. 

Persepsi perawat terhadap budaya keselamatan pasien dipengaruhi oleh unit kerja, 

pendidikan, usia dan lama kerja. Oleh karena itu, diperlukan upaya sosialisasi 

terkait dimensi budaya keselamatan pasien di rumah sakit untuk meningkatkan 

persepsi perawat terhadap budaya keselamatan pasien. 

 

Kata kunci: “persepsi”, “perawat”, “budaya keselamatan pasien” dan “rumah sakit” 
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Nurses' perceptions of patient safety culture play a role in the implementation of 

patient safety. The influence of nurses' perceptions of patient safety culture can be 

assessed from 12 dimensions, namely reporting frequency, expectations and 

supervision actions in promoting patient safety, open communication, feedback and 

communication about errors, teamwork between units, handoff and transition, 

organizational learning, teamwork within unit, non-punitive response to error, 

staffing, and management support. The aim of this study was to describe nurses' 

perceptions of patient safety culture. This study was a literature review. This study 

used a search method that has been published in various databases such as Science 

Direct, PubMed and Google Scholar. Inclusion criteria in this study included full 

text articles, open access and original research articles, articles published between 

2016 and 2021 and research article using the AHRQ questionnaire. The result of 

this study showed that nurses has the highest score of patient safety perception on 

the dimensions of teamwork within the unit, feedback and communication of errors, 

organizational learning and continuous improvement. Nurses also has the lowest 

scores on the dimensions of nonpunitive response to errors, open communication, 

handsoff and hospital transitions and supervisor/manager expectations and actions 

that promote patient safety. Nurses' perceptions of patient safety culture are 

influenced by work unit, education, age and length of work. Therefore, socialization 

efforts related to the dimensions of patient safety culture in hospitals are needed to 

improve nurse perceptions of patient safety culture. 
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