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ABSTRAK 

 

Nisa Ariyanti 

Hubungan Beban Kerja dengan Kinerja Perawat di Rumah Sakit Islam 

Arafah Selama Masa Pandemi Covid-19 

xvi + 61 halaman + 15 tabel + 2 gambar + 12 lampiran 

 

Pandemi covid-19 merupakan sebuah wabah global yang terjadi di seluruh dunia. 

Adanya pandemi mempengaruhi berbagai bidang khususnya kesehatan. 

Bertambahnya pasien yang sangat banyak baik dari pasien covid-19 maupun 

penyakit lain menambah beban para tenaga kesehatan bertambah khususnya 

perawat. Beban kerja perawat merupakan beban yang diterima saat melakukan 

tindakan di waktu tertentu. Beban kerja dapat mempengaruhi kinerja perawat dalam 

menghasilkan mutu pelayanan kesehatan. Tujuan penelitian ini untuk mengetahui 

hubungan beban kerja dengan kinerja perawat di RSI Arafah selama pandemi 

covid-19. Penelitian dilakukan pada bulan Agustus-September 2022. Kuesioner 

oleh Nursalam dan QNWL. Penelitian ini merupakan studi kuantitatif dengan 

pendekatan cross sectional. Pengambilan data menggunakan kuesioner melalui 

google form dan dianalisis menggunakan uji product momment. Sampel penelitian 

sebanyak 82 perawat menggunakan teknik total sampling. Hasil penelitian ini 

menunjukkan bahwa 93,9% berusia lebih dari 25 tahun, 63,4% perawat permpuan, 

52,4% berpendidikan profesi, 22% berasal dari ruang shofa marwah, 84% telah 

bekerja lebih dari 3 tahun, beban kerja ringan 62%, dan kinerja baik 93,9%. Uji 

product momment menunjukkan p-value 0,043<0,05 dan koefisien 0,229, terdapat 

hubungan yang signifikan antara beban kerja dengan kinerja perawat di RSI Arafah 

selama masa pandemi covid-19. Upaya menghasilkan kinerja yang baik perlu 

memperhatikan beban kerja yang diterima oleh perawat.  

 

Kata kunci : Beban Kerja, Kinerja, Perawat, Covid-19 
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ABSTRACT 

 

Nisa Ariyanti 

Relationship Between Workload and Nurse Performance at Arafah Islamic 

Hospital During The Covid-19 Pandemic 

xvi + 61 pages + 15 tabels + 2 pictures + 12 attachments 

 

The covid-19 pandemic is a global epidemic that is happening all over the world. 

The existence of a pandemic affects various fields, especially health. The increase 

in the number of patients, both from Covid-19 patients and patiens with another 

disease, have increased the burden on health workers, especially nurses. Nurse's 

workload is a burden that is received when carrying out actions at a certain time. 

Workload can affect the performance of nurses in producing the quality or quality 

of health services. The purpose of this study was to determine the relationship 

between workload and the performance of nurses at RSI Arafah during the Covid-

19 pandemic. This research was a quantitative study with a crossectional. The 

research be happen on august-september 2022. The quesioner by Nursalam and 

QNWL. Retrieval of data used a questionnaire via google form and analyzed used  

the product moment test The research sample was 82 nurses using total sampling 

technique. The results of this study show that 93.9% aged more than 25 years, 

63.4% female nurses, 52.4% professional education, 22% came from the sofa 

marwah room, 84% had worked for more than 3 years, light workload of 62%, and 

good performance of 93.9%. product momment test show p-value 0.043<0,05 and 

coefficient 0.229, there was a significant relationship between workload and the 

performance of nurses at RSI Arafah during the Covid-19 pandemic. The efforts to 

produce good performance need to pay attention on workload which received by 

nurses. 
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