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EFEKTIVITAS SISTEM ONLINE SINGLE SUBMISSION (OSS) PADA 

DINAS PENANAMAN MODAL DAN PELAYANAN TERPADU SATU 

PINTU KABUPATEN BLORA 

ABSTRAK 

Abstrak 

 

Efektivitas merupakan konsep dalam melaksanakan tugas atau kegiatan 

dengan melakukan pengukuran untuk menggambarkan tingkat keberhasilan suatu 

organisasi dalam mencapai tujuan yang layak untuk dicapai. Keberhasilan suatu 

sistem dapat dilihat apabila tercapainya semua tujuan atau sasaran seperti yang 

telah ditentukan sebelumnya. Efektivitas yang dimaksudkan adalah Efektivitas 

Sistem Online Single Submission (OSS) Pada Dinas Penanaman Modal dan 

Pelayanan Terpadu Satu Pintu Kabupaten Blora. Pada kenyataannya sistem 

tersebut masih memerlukan banyak perbaikan. Tujuan Penelitian ini yaitu 

mendeskripsikan dan menganalisis efektivitas pelayanan perizinan berusaha 

melalui sistem Online Single Submission (OSS) serta mengidentifikasi faktor 

pendukung dan faktor penghambat efektivitas pelayanan perizinan berusaha 

melalui sistem Online Single Submission (OSS). Metode penelitian ini yaitu 

deskriptif kualitatif. Teknik pengumpulan data penelitian ini yaitu observasi, 

wawancara, dokumentasi dan studi kepustakaan. Penentuan subjek dalam 

penelitian ini dilakukan dengan menggunakan purposive sampling. Teori yang 

digunakan adalah teori pengukuran efektivitas menurut Kettner, Moroney, dan 

Martin meliputi upaya (effort), efisiensi biaya (cost efficiency), hasil (result), 

efektivitas biaya (cost effectiveness), dampak (impact). Hasil penelitian yang 

dilakukan yaitu pelayanan perizinan melalui sistem Online Single Submission 

(OSS) ini belum dikatakan efektif, karena masih terdapat beberapa kendala yang 

ditemui. Faktor pendukung efektivitas pelayanan perizinan melalui sistem Online 

Single Submission (OSS) yaitu sumber daya infrastruktur, ketersediaan anggaran 

khusus, sistem administrasi, anggaran untuk pemeliharaan sistem dan peran 

masyarakat. Faktor penghambat efektivitas pelayanan perizinan melalui sistem 

Online Single Submission (OSS) yaitu keterbatasan sumber daya manusia, 

keterbatasan anggaran monitoring dan evaluasi, masyarakat masih mengabaikan 

sosialisasi, biaya yang dikeluarkan tidak sesuai dengan tujuan dan sistem error.  

 

Kata kunci : Efektivitas, Sistem OSS  
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EFFECTIVENESS OF ONLINE SINGLE SUBMISSION (OSS) SYSTEM IN 

INVESTMENT OFFICE AND INTEGRATED ONE-DOOR SERVICE 

BLORA REGENCY 
  

 

Abstract 

 

 

Effectiveness is the concept of carrying out tasks or activities by standardizing 

measurements to describe the success rate of an organization in achieving worthy 

goals to achieve. The success of a system can be seen when all goals or objectives 

are achieved as previously specified. . The intended effectiveness is the 

Effectiveness of Online Single Submission System (OSS) in the Investment Office 

and One Door Integrated Service Blora regency, where the system still requires 

many improvements. The purpose of this research is to describe and analyze the 

effectiveness of attempted licensing services through the Online Single 

Submission (OSS) system and identify supporting factors and factors inhibiting 

the effectiveness of attempted licensing services through the Online 

Single Submission (OSS) system.This research method is qualitative 

descriptive. This research data collection technique is observation, interview, 

documentation and literature studies. Determination of subjects in this study was 

done using purposive sampling. The theory used is the theory of measuring 

effectiveness according to Kettner, Moroney, and Martin including effort 

(effort), cost efficiency ( cost efficiency ), results ( results ), cost effectiveness 

, impact ( impact ). The results of research conducted, namely licensing services 

through the Online Single Submission (OSS) system has not been said to be 

effective, because there are still some obstacles encountered. Factors supporting 

the effectiveness of licensing services through the Online 

Single Submission (OSS) system are infrastructur resources, availability of 

special budgets, administrative systems, budgets for system maintenance and 

community roles. Factors inhibiting the effectiveness of licensing services 

through the Online Single Submission (OSS) system are human resource 

limitations, limited monitoring and evaluation budgets, the community still 

ignores socialization, the costs incurred are not in accordance with the objectives 

and error system. 

 

Keywords: Effectiveness, OSS System  
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