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EFEKTIVITAS SISTEM INFORMASI DI DESA PURWOGONDO,
KECAMATAN BOJA, KABUPATEN KENDAL

Abstrak

Desa memiliki kewenangan untuk mengatur dan mengurus kepentingan
masyarakatnya dalam kerangka otonomi desa itu sendiri. Guna menjawab berbagai
permasalahan yang ada di tingkat desa, maka dalam penerapan e-government desa
memerlukan suatu perencanaan yang matang. Hal tersebut mendasari adanya
inisiatif dari pemerintah tingkat desa untuk menjalankan Sistem Informasi Desa.
Kabupaten Kendal menerapkan Sistem Informasi Desa sejak tahun 2019, kemudian
diatur dalam Peraturan Bupati Kendal Nomor 39 Tahun 2019 tentang Pedoman
Pengembangan Sistem Informasi Desa sebagai tindak lanjut dari Peraturan
Gubernur Jawa Tengah Nomor 47 Tahun 2016 tentang Pedoman Pengembangan
Sistem Informasi Desa., Penelitian ini bertujuan untuk menganalisis efektivitas
Sistem Informasi di Desa Purwogondo, Kecamatan Boja, Kabupaten Kendal
beserta faktor penghambatnya. Penelitian ini menggunakan jenis penelitian
deskriptif kualitatif dengan penentuan informan melalui teknik purposive sampling,
melalui observasi, wawancara, dan dokumentasi. Hasil dari penelitian
menunjukkan bahwa berdasarkan tiga fenomena efektivitas Sistem Informasi Desa,
yakni relevansi, variasi laporan atau output, dan kualitas informasi dapat dikatakan
tidak efektif. Hal tersebut disebabkan oleh adanya penghambat dalam penerapan
Sistem Informasi Desa, antara lain: (1) Sumber daya manusia, yakni kurangnya
kemampuan untuk mengelola Sistem Informasi Desa dan belum adanya regulasi
mengenai job description dari masing-masing tim pengelola Sistem Informasi Desa
di tingkat desa, (2) Prosedur, yakni belum adanya Standar Operasional Prosedur
untuk memberikan informasi yang berkualitas, dan (3) Komunikasi, yakni belum
adanya komunikasi, dukungan atau peran yang terbangun dari Kepala Desa sebagai
pelindung maupun dari Sekretaris Desa sebagai ketua pengelola Sistem Informasi
Desa.

Kata kunci: Efektivitas, Desa, Sistem Informasi Desa
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EFFECTIVENESS OF THE INFORMATION SYSTEM IN
PURWOGONDO VILLAGE, BOJA SUBDISTRICT, KENDAL REGENCY

Abstract

The village has the authority to organize and take care of the interests of its people
within the framework of the autonomy of the village itself. In order to answer
various problems at the village level, the application of village e-government
requires a careful planning. This underlies the initiative of the village-level
government to run the Village Information System.Kendal Regency implemented
the Village Information System since 2019, then regulated in Kendal Regent
Regulation No. 39 of 2019 on Village Information System Development Guidelines
as a follow-up to Central Java Governor Regulation No. 47 of 2016 on Village
Information System Development Guidelines. This research aims to analyze the
effectiveness of Information Systems in Purwogondo Village, Boja Subdistrict,
Kendal Regency, as well as identify and analyze inhibition factors. This study uses
a type of qualitative descriptive research with the determination of informants
through purposive sampling techniques. Data collection techniques are used
through observation, interviews, and documentation. The results of the study
showed that based on seven phenomena of effectiveness of village information
systems, namely relevance, variation of reports or outputs, and the quality of
information can be said to be ineffective. This is due to the presence of obstacles in
the application of Information Systems, (1) Human resources, namely the lack of
ability to manage village information systems and the lack of regulation regarding
job descriptions of each village information system management team at the village
level, (2) Procedures, namely the absence of Operational Standard Procedures to
provide quality information, and (3) Communication, namely the absence of
communication or role built from the Village Head as a protector or from the
Village Secretary as the managing chairman of Information System. The support
from the Village Chief and the Village Secretary provided has not been felt by the
village information system operator.

Keywords: Effectiveness, Village, Village Information System
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