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Abstrak 

 

E-Makaryo merupakan pelayanan publik yang dijalankan oleh Dinas Tenaga 

Kerja dan Transmigrasi Provinsi Jawa Tengah yang bertujuan untuk mengurangi 

angka pengangguran di Jawa Tengah. Tujuan penelitian adalah untuk menganalisis 

pelaksanaan E-Service bursa kerja online (E-Makaryo) Dinas Tenaga Kerja dan 

Transmigrasi Provinsi Jawa Tengah dan mengetahui faktor pendorong dan faktor 

penghambat. Metode penelitian ini yaitu deskriptif kualitatif. Teknik pengumpulan 

data penelitian ini yaitu observasi, wawancara, dan dokumentasi. Teori yang 

digunakan adalah E-Service menurut Jurnal Andi Muh Fikram dkk, mencerminkan 

3 komponen utama dalam E-Service yaitu penyedia layanan, penerima layanan dan 

saluran pelayanan. Hasil penelitian menunjukkan E-Service dalam E-Makaryo 

belum tercapai secara maksimal dilihat dari aspek penyedia layanan dimana masih 

kurangnya petugas sehingga belum bisa menghadirkan pelayanan yang memuaskan 

bagi masyarakat. Aspek lain seperti pengguna layanan masih kurangnya dorongan 

untuk menarik masyarakat seperti sosialisasi belum diadakan dan saluran pelayanan 

masih terdapat kendala dalam kenyamanan penggunaan mengingat jaringan yang 

terkadang error. Faktor pendorong adalah sikap kepemimpinan kepada pegawai, 

pegawai diberi reward atas tugas yang telah dicapai dan kemudahan berupa layanan 

yang dapat diakses dimana saja, sedangkan faktor penghambat adalah sumber daya 

manusia yang kurang dalam pelayanan E-Makaryo dan kelemahan jaringan disetiap 

wilayah membuat faktor penghambat layanan online. Berdasarkan permaslahan 

tersebut, peneliti menyarakan bahwa pelaksanaan sosialisasi harus menyentuh 

beberapa sasaran. 

 

Kata Kunci : E-Government, E-Service, E-Makaryo 
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Abstract 

E-Makaryo is a public service run by the Manpower and Transmigration 

Department of Central Java which aims to reduce unemployment in Central Java. 

The purpose of the study was to find out the implementation of the online job fair 

E-Service (E-Makaryo) of the Manpower and Transmigration Department of 

Central Java and to know the supporting and inhibiting factors. The method of this 

research is descriptive qualitative. The data collection techniques of this research 

are observation, interviews, and documentation. The theory used is E-Service 

according to the Journal of Andi Muh Fikram et al, reflects 3 main components in 

E-Service, namely service providers, service recipients and service channels. The 

results of the study show that E-Service in E-Makaryo is not achieved optimally in 

terms of the service provider aspect which is still lack of officers so that they are 

not able to provide the best service to the society. Other aspects, such as service 

users, lack of encouragement to attract the public, such as socialization that has not 

been held and service channels still have obstacles in the convenience of use, 

considering the network sometimes has errors The driving factor is the attitude of 

leadership to employees, employees are rewarded for the tasks that have been 

achieved and the convenience in the form of services that can be accessed 

anywhere, while the inhibiting factor is the lack of human resources in E-Makaryo 

services and network weaknesses in each region make the inhibiting factors for 

online services . Based on these problems, the researcher suggests that the 

implementation of socialization must touch several targets. 

Keywords : E-Government, E-Service, E-Makaryo 
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