
  

163 
 

DAFTAR PUSTAKA 

Refrensi Buku 

A.S, Moenir. 1992. Manajemen Pelayanan Umum di Indonesia. 1st ed. Jakarta: 

Bumi Aksara. 

Abdul Wahab, Solichin. 2004. Analisis Kebijaksanaan dari Formulasi ke 

Implementasi Kebijaksanaan Negara. Jakarta: Bumi Aksara. 

Agustino, Leo. 2016. Dasar-Dasar Kebijakan Publik. Bandung: Alfabeta. 

Alma, Buchari. 2003. Manajemen Pemasaran dan Pemasaran Jasa. 2nd ed. 

Bandung: Alfabeta. 

Anggara, Sahya. 2016. Ilmu Administrasi Negara. 1st ed. ed. Beni Ahmad 

Saebani. Bandung: Pustaka Setia. 

Anggara, Sahya. 2014. Kebijakan Publik. Bandung: Pustaka Setia. 

Anggara, Sahya. 2012. Perbandingan Administrasi Negara. Bandung: Pustaka 

Setia. 

Dwiyanto, Agus. 2008. Mewujudkan Good governance melalui Pelayanan Publik. 

Yogyakarta: Gadjah Mada University Press. 

Handoko, Hani. 2011. Manajemen. 2nd ed. Yogyakarta: BPFE. 

Keban, Yeremia T. 2004. Enam Dimensi Administrasi Publik: Konsep, Teori, dan 

Isu. Yogyakarta: Gava Media. 

Moore, Mark Harrison. 1995. CREATING PUBLIC VALUE : STRATEGIC 

MANAGEMENT IN GOVERNMENT. Cambridge: Harvard University Press. 

Morlok, Edward K. 1991. Pengantar Teknik dan Perencanaan Transportasi. 

Jakarta: Erlangga. 

Pasolong, Harbani. 2007. Teori Administrasi Publik. Bandung: Alfabeta. 

Santosa, Pandji. 2008. Administrasi Publik: Teori Dan Aplikasi Good governance. 

Bandung: Refika Aditama. 

Sedarmayanti. 2003. Good governance (Kepemerintahan Yang Baik) Dalam 

Rangka Otonomi Daerah. Bandung: Mandar Maju. 



  

164 
 

Sudrajat, Akhmad. 2012. Pengertian Pendekatan, Strategi, Metode, Teknik dan 

Model Pembelajaran. 2nd ed. Bandung: Sinar Baru Algensindo. 

Sugiyono. 2015. Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung: 

Alfabeta. 

Syafiie, Inu Kencana. 2010. Ilmu Administrasi Publik. Jakarta: Rineka Cipta. 

Thoha, Miftah. 2008. Ilmu Administrasi Publik Kontemporer. Jakarta: Kencana 

Prenada Media Group. 

 
Referensi Artikel dan Jurnal 

 

Adejare Morenikeji, Aderibigbe, dan Olla, John Oluwafemi. 2014. “Towards A 

Theoretical Definition of Public Administration.” IOSR Journal of Business 

and Management 16(3): 65–70. 

Alrusydi, Ichsan. 2018. “Analisis Variabel - Variabel Yang Mempengaruhi Minat 

Masyarakat Yogyakarta Terhadap Trans Jogja.” 

Aminah, Siti. 2007. “Transportasi Publik dan Aksesibilitas Masyarakat 

Perkotaan.” Masyarakat, Kebudayaan dan Politik 20: 35–52. 

http://journal.unair.ac.id/MKP@transportasi-publik-dan-aksesibilitas-

masyarakat-perkotaan-article-2146-media-15-category-8.html. 

Apru. 2014. “‘Jakarta Urban Transport Problems and Their Environmental 

Impacts’ Impacts.” Universitas Indonesia. 

http://www.ui.ac.id/download/apru-awi/jakarta-local-goverment.pdf. 

Basheka, BC. 2012. “The paradigms of public administration re-examined: a 

reflection.” Journal of Public Administration 47(1): 25–67. 

http://reference.sabinet.co.za/sa_epublication_article/jpad_v47_n1_a3. 

Berg, Jessica, dan Jonas Ihlström. 2019. “The importance of public transport for 

mobility and everyday activities among rural residents.” Social Sciences 8(2). 

Bozeman, Barry. 2002. “Public-value failure: When efficient markets may not 

do.” Public Administration Review 62(2): 145–61. 

Candreva, Philip J. 2004. “Analysis of the Field of Public Management: A 

Response to Kelman, Thompson, Jones and Schedler.” International Public 

Management Review 5(1): 58-69–69. 



  

165 
 

Evaluation, Performance, Of Transjakarta, Corridor Vi, dan Ragunan Monas. 

2014. “EVALUASI KINERJA TRANSJAKARTA KORIDOR VI A Rute 

Ragunan – Monas ( Via Kuningan ).” 4(1): 11–18. 

Fearnley, Nils. 2013. “Free Fares Policies: Impact on Public Transport Mode 

Share and Other Transport Policy Goals.” International Journal of 

Transportation 1(1): 75–90. 

Henry, Nicholas, dan Nicholas Henry. 2018. “Paradigms of Public 

Administration.” Public Administration and Public Affairs: 35–53. 

Lam, Soi Hoi, dan Trinh Dinh Toan. 2006. “Land transport policy and public 

transport in Singapore.” Transportation 33(2): 171–88. 

Lynn, Laurence E. 2014. “PUBLIC MANAGEMENT By Laurence E . Lynn , Jr . 

Sydney Stein , Jr . Professor of Public Management The University of 

Chicago.” (December 2001). 

Maitri, Arinha Pratitha, Susi Sulandari, dan Rihandoyo. 2014. “Kualitas 

Pelayanan Bus Rapid Trans Semarang (Brt) Koridor Ii Di Kota Semarang 

(Dengan Rute Terminal Terboyo Semarang-Terminal Sisemut Ungaran).” : 

1–11. 

Material, Study, dan First Semester. 2017. “Theories and Concepts of Public 

Administration.” : 1–59. 

Meynhardt, Timo. 2009. “Public value inside: What is public value creation?” 

International Journal of Public Administration 32(3–4): 192–219. 

Meynhardt, Timo et al. 2017. “Public Sector Management in a Globalized 

World.” Public Sector Management in a Globalized World (September). 

Meynhardt, Timo et al. 2017. “Public Sector Management in a Globalized 

World.” Public Sector Management in a Globalized World (January). 

Meynhardt, Timo, Peter Gomez, dan Markus Schweizer. 2014. “The Public Value 

Scorecard: what makes an organization valuable to society?” Performance 

6(1): 1–8. 

Pinagara, Fajar Ayu, dan Sirinna Khamtanet. 2017. “Will Jakarta Still Have 

Traffic Congestion after MRT?” 36(Icbmr): 311–21. 

Purwanto, Djoko. 2015. “Pengelolaan Transportasi Berwawasan Lingkungan 

Sebagai Dampak Perkembangan Perkotaan Tak Terkendali (Studi Kasus 

Kota Semarang).” Media Komunikasi Teknik Sipil 20(1): 93–101. 



  

166 
 

Ramos, Sara et al. 2019. “Perceptions of the public transport service as a barrier to 

the adoption of public transport: A qualitative study.” Social Sciences 8(5). 

Rasyid, Anggoro Dias Ainur, Rachmi Aulia, dan M Rizky Fathurrachman. 2020. 

“Penerapan Aplikasi Online pada Sistem Transportasi Umum Massal untuk 

Meningkatkan Minat Masyarakat dalam Upaya Mengurangi Kemacetan.” 

Sainteks 15(2): 103–17. 

Saif, Muhammad Atiullah, Mohammad Maghrour Zefreh, dan Adam Torok. 2019. 

“Public transport accessibility: A literature review.” Periodica Polytechnica 

Transportation Engineering 47(1): 36–43. 

Santuri, Teddy Pelangi, dan Nur Atiqah Binti Baharom. 2018. “The Public 

Perception of Public Transportation in Malaysia.” Sumatra Journal of 

Disaster, Geography and Geography Education 2(2): 135–40. 

Setiawan, Indra. 2020. “Analisis Dampak Transportasi Ojek Online Terhadap 

Pangkalan Ojek Konvensional Di Terminal Lama Wonogiri.” Lisyabab 1(1): 

131–42. https://lisyabab-staimas.e-journal.id/lisyabab/article/view/18. 

Singh, Sanjay Kumar. 2012. “Urban transport in India: Issues, challenges, and the 

way forward.” European Transport - Trasporti Europei (52). 

Sitanggang, Rohana, dan Euis Saribanon. 2018. “Transportation Policies for 

Jakarta’S Congestion.” 147(Grost 2017): 25–35. 

Stjernborg, Vanessa, dan Ola Mattisson. 2016. “The role of public transport in 

society-A case study of general policy documents in Sweden.” Sustainability 

(Switzerland) 8(11): 1–16. 

Susianti, D., dan W. Rahardjo. 2015. “Komitmen Organisasi Pada Petugas Halte 

Transjakarta Busway: Menilik Peran Kecerdasan Emosional, Kualitas 

Kehidupan Kerja Dan Kesejahteraan Psikologis.” Jurnal Ilmiah Psikologi 

Gunadarma 8(2): 178589. 

Tahmasebi, Reza, dan Smm Mousavi. 2011. “Politics-Administration Dichotomy: 

A Century Debate.” Revista »Administratie si Management Public« (RAMP) 

(17): 130–43. 

Thompson, Fred, dan Polly Rizova. 2015. “Understanding and Creating Public 

Value: Business is the engine, government the flywheel (and also the 

regulator).” Public Management Review 17(4): 565–86. 

Turkel, Gerald, dan Eli Turkel. 2016. “Public Value Theory: Reconciling Public 

Interests, Administrative Autonomy and Efficiency.” Review of Public 

Administration and Management 4(2). 



  

167 
 

WESTHOVEN, J. C. 1938. “* Public Administration: Its Nature and Scope.” 

Australian Journal of Public Administration 1 A(3): 39–47. 

Yudhistira, Geradi, Muhammad Iqbal Firdaus, dan Lira Agushinta. 2017. 

“Transportation System in Japan: a Literature Study.” Jurnal Manajemen 

Transportasi Dan Logistik 2(3): 333. 

Sumber Lainnya 

CNN Indonesia. 2019. “Kota di Dunia dengan Sistem Transportasi Umum Paling 

Nyaman.” https://www.cnnindonesia.com/. 

https://www.cnnindonesia.com/gaya-hidup/20190116154452-269-

361277/kota-di-dunia-dengan-sistem-transportasi-umum-paling-nyaman. 

Metro Semarang. 2018. “Kemacetan di Semarang Capai 37 Jam per Tahun.” 

metrosemarang.com. https://metrosemarang.com/kemacetan-di-semarang-

capai-37-jam-per-tahun-65481. 

Ramadhiani, Arimbi. 2018. “Ini 10 Kota Termacet di Indonesia.” Kompas.com. 

https://properti.kompas.com/read/2018/02/25/182046621/ini-10-kota-

termacet-di-indonesia?page=all. 

Saragih, Selamat. 2019. “Sistem Transportasi Kunci Kemajuan Kota.” 

MediaIndonesia.com. 

https://mediaindonesia.com/megapolitan/229914/sistem-transportasi-kunci- 

kemajuan-kota. 

 

Dokumen 

BLU UPTD Trans Semarang. 2020. Load Faktor & Grafik Bulanan Penumpang 

Trans Semarang. Kota Semarang. 

 

 

 

 

 

 


