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JUDUL : Efektivitas Program Keluarga Harapan Di Kecamatan Gayamsari
Kota Semarang

NAMA : Rafika Yolanita
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ABSTRAK

Pemerintah telah membentuk program keluarga harapan sebagai salah satu upaya
penanganan fakir miskin. Namun, pelaksanaan program keluarga harapan di
Kecamatan Gayamsari Kota Semarang masih belum mampu berjalan efektif karena
masih ditemukan daerah yang memiliki banyak penerima diluar rumah tangga
sangat miskin, tingginya graduasi mampu, serta tingginya persentase dana yang
belum tersalurkan. Tujuan dari penelitian ini adalah untuk menganalisis efektivitas
program keluarga harapan di Kecamatan Gayamsari Kota Semarang. Metode yaang
digunakan adalah pendekatan kualitatif-deskriptif dengan teknik pengumpulan data
melalui observasi, wawancara, dan dokumentasi. Penelitian ini menggunakan teori
Makmur, Campbell, dan Nugroho tentang kriteria efektivitas program, yakni
ketepatan sasaran, ketepatan tujuan, kepuasan terhadap program, dan ketepatan
pelaksana. Hasil penelitian menunjukkan bahwa efektivitas program keluarga
harapan dalam ketepatan sasaran, ketepatan tujuan, dan kepuasan program belum
efektif, karena masih terdapat kendala dalam pelaksanaannya, sedangkan ketepatan
pelaksana sudah mampu berjalan dengan baik. Hal ini dipengaruhi faktor
penghambat seperti tidak adanya nota kesepahaman kejasama, munculnya
kecemburuan sosial di masyarakat, perilaku KPM yang tidak baik karena tidak
menjalankan kewajibannya, beban kerja pendamping yang berlebihan, serta
kualitas sistem yang kurang baik. Rekomendasi yang diberikan adalah
meningkatkan sosialisasi program, membuat nota kesepahaman yang mengatur
kerjasama antar pemangku kepentingan, peningkatan pegawasan terhadap
kewajiban KPM, penambahan tenaga pendamping, serta memperbaiki sistem
laporan PKH.

Kata Kunci : Efektivitas, Program Keluarga Harapan, Penanggulangan
Kemiskinan
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JUDUL : The Effectiveness Of Prospect Family Program In Gayamsari
Subdistrict Semarang City

NAMA : Rafika Yolanita

NIM : 14020116130076

ABSTRACT
The government has established a prospect family program as one of the poor
handling efforts. However, the implementation of prospect family program in
Gayamsari Sub-district of Semarang is still not able to run effectively because it is
still found the area that has many receivers outside the household is very poor, high
graduations capable, and high Percentage of funds that have not been extended.
The purpose of this research is to analyse the effectiveness of the prospect family
program in Gayamsari Sub-district of Semarang. The method used is a qualitative-
descriptive approach with data collection techniques through observation,
interviews, and documentation. This study uses the theories of Makmur, Campbell,
and Nugroho about the criteria of program effectiveness, that is the accuracy of the
goals, the accuracy of the objectives, satisfaction with the program, and the
accuracy of the implementer. The results of this study indicate that the effectiveness
of the family expectation program in terms of targeting accuracy, goal accuracy,
and program satisfaction has not been effective, because there are still obstacles in
its implementation, while the accuracy of the implementers has been able to run
well. This is influenced by inhibiting factors such as the absence of an MoU, the
emergence of social jealousy, KPM behavior that does not carry out its obligations,
excessive co-worker workload, and poor quality system. The recommendation is to
improve the socialization of the program, create a memorandum of understanding
that governs cooperation between stakeholders, increased employment of KPM
obligations, the addition of escort personnel, and improve the system PKH reports.

Keywords : effectiveness, prospect family program, poverty alleviation
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