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ASBTRAK

Penelitian ini dilatarbelakangi oleh masalah yang menarik untuk diteliti
yaitu mengapa Kebijakan Pelayanan Administrasi Terpadu Kecamatan di
Kecamatan Gunungpati Kota Semarang belum dilakukan secara optimal.
Faktanya adalah pelaksanaan PATEN di Kecamatan Kota Semarang masih
berjalan setengah, Pemerintah Kota Semarang dan kecamatan belum siap
melaksanakan kebijakan PATEN, kurangnya pemahaman masyarakat mengenai
PATEN dan kurangnya pegawai teknis di bagian pelayanan publik. Tujuannya
adalah untuk mengevaluasi kebijakan PATEN, serta menganalisis dan
mengidentifikasi faktor pendorong dan penghambat pelaksanaan kebijakan
PATEN. Teori yang digunakan adalah evaluasi kebijakan publik beserta tolak
ukur evaluasi kebijakan yang dikemukakan oleh William N Dunn meliputi
efektivitas, efisiensi, kecukupan, perataan, responsivitas, dan ketepatan, dan faktor
pendorong dan penghambat pelaksanaan kebijakan dikemukakan oleh George C
Edwards 111 meliputi komunikasi, sumberdaya, disposisi, dan struktur birokrasi
didukung dengan hasil penelitian Ganang Qory Alfana (2017). Metode yang
digunakan adalah metode penelitian kualitatif dengan teknik pengumpulan data
melalui wawancara terstruktur. Hasil penelitian menunjukkan bahwa Kecamatan
Gunungpati belum sepenuhnya dapat melaksanakan kebijakan PATEN sesuai
dengan pedoman PATEN. Efektivitas dan efisiensi pelaksanaan kebijakan
PATEN belum tercapai maksimal. Namun, pegawai dalam memberikan pelayanan
sudah bersikap adil kepada masyarakat. Respon masyarakat terhadap PATEN
tidak begitu berdampak bagi masyarakat karena masyarakat dalam melakukan
pelayanan masih berpedoman pada kelonggaran waktu. Kebijakan PATEN
memiliki maksud dan tujuan yang baik demi meningkatkan kualitas pelayanan,
dan kebijakan PATEN tepat adanya diterapkan di Kecamatan Gunungpati apabila
dibandingkan dengan sebelum adanya PATEN, lebih baik sekarang. Sedangkan
faktor pendorong kebijakan PATEN adalah komunikasi, sedangkan
penghambatnya adalah sumberdaya, disposisi, dan struktur birokrasi.

Kata Kunci : Evaluasi, Kebijakan, PATEN
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Tittle : Evaluation Of District Integrated Administration Service Policy
(PATEN) In Gunungpati, Semarang (Regulation Of The Minister
Of Home Affairs Number 4 Of 2010 About Guidelines For
District Integrated Administration Service (Paten))

Name : Auretha Angeline

Nim : 14020116120010

ASBTRACT

This research is based on an interesting problem namely why the
Integrated Administrative Services Policy of the District in Gunungpati District of
Semarang City has not been carried out optimally. The fact is that the
implementation of PATEN in the Semarang is still running halfway, the Semarang
City Government and the sub-district are not ready to implement the PATEN
policy, due to the lack of public understanding of PATEN and the lack of
technical staff in the public services department. The purpose is to evaluate the
PATEN policy, and analyze and identify the driving and inhibiting factors in the
implementation of the PATEN policy. The theory used is the evaluation of public
policy along with the policy evaluation benchmarks put forward by William N
Dunn covering effectiveness, efficiency, adequacy, leveling, responsiveness, and
accuracy, and the driving and inhibiting factors for policy implementation put
forward by George C. Edwards 1l include communication, resources, disposition,
and bureaucratic structure are supported by the results of the study of Ganang
Qory Alfana (2017). The method used is a qualitative research method with data
collection techniques through structured interviews. The results showed that
Gunungpati Subdistrict could not fully implement the PATEN policy in
accordance with PATEN guidelines. The effectiveness and efficiency of the
implementation of the PATEN policy has not been reached to the maximum.
However, employees in providing services are being fair to the community. The
community response to PATEN did not have much impact on the community
because the community in providing services was still guided by the lapse of time.
The PATEN policy has good intentions and aims to improve the quality of
services, and the PATEN policy is appropriately applied in Gunungpati Sub-
district when compared to before the existence of PATEN, it is better now. While
the driving factor for PATEN policy is communication, while the obstacles are
resources, disposition, and bureaucratic structure.

Key Words : Evaluation, Policy, PATEN
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