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ABSTRAK 

 
Akuntabilitas merupakan salah satu elemen kunci dari keberlangsungan 

Good Governance. Maka dari itu suatu Instansi Pemerintah dikatakan dapat 

melaksanakan Good Governance apabila elemen kunci ini dinilai baik dengan 

standar bahwa target kinerja yang telah ditentukan sudah berbasis pada kebutuhan 

masyarakat, serta anggaran yang telah dialokasikan di tahun anggaran 

sebelumnnya. 

Penelitian ini menggunakan metodologi mix dengan teknik pengumpulan 

data yakni wawancara, data, dan kuesioner. Setelah itu di analisa menggunakan 

teori triangulasi, sumber dan metode. Hasil ditunjukkan bahwa peningkatan nilai 

akuntabilitas kinerja tidak selamanya berbanding lurus dengan kinerja substantif 

(substantive performance) meskipun pada beberapa sektor berbanding lurus, yakni 

peningkatan nilai kinerja sesuai dengan hasil yang dirasakan oleh masyarakat. 

Maka dari itu pemerintah berusaha menyempurnakan performa substantif dengan 

pekerjaan administratif melalui inovasi, penguatan kepemimpinan dan penguatan 

top-down dan bottom-up. 

Usaha-usaha tersebut seperti inovasi, penguatan kepemimpinan dan 

penguatan top-down dan bottom-up have been able to improve akuntabilitas kinerja 

yang direpresentasikan dari nilai sistem akuntabiltias kinerja instansi pemerintah 

provinsi dki Jakarta dalam kurun waktu 5 (lima) tahun terakhir yakni 2015–2019. 

Peneliti merekomendasikan untuk meningkatkan implementasi dalam 

peningkatan nilai atau skor SAKIP, tidak hanya pada peningkatan administratif 

tetapi juga pada pekerjaan substantive yang dibutuhkan masyarakat. 

Kata Kunci: Akuntabilitas, Good Governance, Pekerjaan Administratif, Pekerjaan 

Susbtantif, SAKIP. 
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ABSTRAK 

 
Accountability is one of the key elements of sustaining Good Governance. 

Therefore, a Government Agency is said to be able to implement Good Governance 

if this key element is considered good by the standard that the performance targets 

that have been determined are based on the needs of the community, as well as the 

budget that has been allocated in the previous fiscal year. 

This study uses a mixed methodology with data collection techniques, 

namely interviews, data or archives, and questionnaires. After that, the analysis uses 

triangulation theory, sources and methods. The results show that the increase in the 

value of performance accountability is not always directly proportional to the 

substantive performance, although in some sectors it is directly proportional, 

namely the increase in the value of performance is in accordance with the results 

felt by the public. Therefore, the government is trying to improve substantive 

performance with administrative work through innovation, strengthening 

leadership and strengthening top-down and bottom-up. 

These efforts such as innovation, strengthening leadership and 

strengthening top-down and bottom-up have been able to improve the performance 

accountability represented by the performance accountability system value of 

provincial government agencies in Jakarta in the last 5 (five) years, namely 2015– 

2019. 

Researchers recommend to improve the implementation of the efforts made 

to level up the score of SAKIP, and not only the score of SAKIP but the increasing 

of substantive performance run by the DKI Jakarta Provincial Government. 

 
Keywords: Accountability, Good Governance, Administrative Work, Susbtantive 

Performance. 
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