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W-hat is digital literacy?



W-hat is Digital Literacy?
Banyak yang mendefinisikan sejak
tahun ’90an. 

Secara sederhana “kemampuan membaca
dan menulis dalam konteks digital”

Kesadaran individu, perilaku dan
kapasitas atas penggunaan peralatan
digital untuk mengakses, mengelola,
mengintegrasikan, melakukan analisa
dan sintesis sebuah sumber informasi
digital, termasuk menciptakan
pengetahuan baru dalam berbagai
macam format digital. (Martin, 2006)

This Photo by Unknown Author 
is licensed under CC BY-NC

“growing assortment of cognitive skills in
order to perform and solve problems in
digital environments”. (Aviram, 2005)

Secara sederhana “kemampuan seseorang
menggunakan informasi dalam berbagai
format dari berbagai sumber melalui
computer (Gilster, 1997)”

https://www.designedtoinspire.com/blog/68365-digital-literacy/
https://creativecommons.org/licenses/by-nc/3.0/


W-hat is Digital Literacy?

Secara sederhana “upaya berbasis digital 
yang digunakan sebagai sumber
pembelajaran” (Fraillon et.al, 2013)

Dimana seseorang harus memiliki
kemampuan dasar TIK, literasi informasi,
literasi media dan computational
thinking (formulate problems, then
make a possible solution by computer or
digital devices)

This Photo by Unknown 
Author is licensed under 
CC BY-SA

Dalam konteks manajemen, evaluasi dan
komunikasi, yang mencakup aplikasi
teknologi untuk presentasi/penyelesaian
masalah, kerjasama dan berbagi
pengetahuan, sebagaimana juga
kesadaran akan hak dan tanggung jawab
pribadi dan orang lain/social. (Sharpe
2010; Fu & Pow, 2011)

Secara sederhana “kemampuan seseorang
menggunakan teknologi sebagai alat
pengelola informasi”

Kemampuan untuk bekerja dengan
computer untuk mendapatkan,
memproses dan mengelola informasi
dengan cara yang aman dan –in conscious
manner. (Siero, 2017)

https://mdl4000.weebly.com/51-visual-literacy-and-sj.html
https://creativecommons.org/licenses/by-sa/3.0/


W-hat is Digital Literacy?

A Global Framework of Reference on 
Digital Literacy Skills for Indicator 4.4.2

“Ability to access, manage, understand, 
integrate, communicate, evaluate and 
create information safely and appropriately 
through digital technologies for 
employment, decent jobs and 
entrepreneurship. It includes competence 
that are variously referred to as computer 
literacy, ICT literacy, information literacy.”

This Photo by Unknown Author is 
licensed under CC BY-SA-NC

https://www.middleeastmonitor.com/20200709-hamas-hails-unesco-decisions-in-favour-of-palestine/
https://creativecommons.org/licenses/by-nc-sa/3.0/
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W-hy is it important?

Perkembangan learning resources, dari
buku tercetak > e-textbook / ebook
gambar tercetak > multimedia elektronik
(gambar, video, games) 

Perkembangan TIK yang sangat pesat
dan memegang peranan penting hampir
diseluruh aspek kehidupan di era digital

This Photo by Unknown Author 
is licensed under CC BY

Capable of accessing technology but not
able to use if efficiently

Kebiasaan kurang menghargai HAKI “Asal
comot/copas”

Generasi saat ini lebih menyukai sumber informasi yang kaya 
gambar-suara dibanding teks serta petunjuk visual yang 
memberikan arahanlangkah demi langkah dalam memahami
pengetahuan. Suka belajar dengan bergerak / praktek langsung, 
tidak hanya teori.

Quickly provided/save time

Safety reasons

https://www.flickr.com/photos/editor/6698208975
https://creativecommons.org/licenses/by/3.0/
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W-hat skills are needed?

Digital tools usage: kemampuan untuk
belajar dan menggunakan berbagai
perangkat lunak/program, untuk
kenyamanan kehidupan sehari-hari dan 
mencapai tujuan, problem solving 
permasalahan dasar computer , 
kemampuan komunikasi,  dan 
pengelolaan informasi pribadi dalam
jaringan komunikasi dan aplikasi. 

Information skills: Analisa kebutuhan
informasi, penelusuruan, pengelolaan,
evaluasi, analisis dan sintesis,
pengunaan informasi.

Digital transformation : kondosolidasi
informasi menggunakan kemampuan
evaluasi dengan tujuan untuk
menghasilkan, mengembangkan,
merancang, memproduksi dan
menyajikan informasi serta menciptakan
pengetahuan baru secara etis.

Fig 1. Kaeophanuek, 2018



W-hat skills are needed?

Reproduction competency: kemampuan
untuk menggunakan teknologi digital 
untuk membuat karya baru atau
menggabungkan karya yang ada dan 
membuatnya menjadi karya yang baru

Photo-visual competency: kemampuan
untuk mencari, mendapatkan, membaca
serta menarik kesimpulan dari sumber
yang berupa gambar

This Photo by Unknown Author 
is licensed under CC BY-NC

Information Literacy: kemampuan untuk
mencari, menemukan, menilai,
mengevaluasi informasi secara kritis,
menggunakan informasi secara efektif,
efisien dan etis.

Branching competency: keterampilan hipertektualitas dengan
menggabungkan informasi atau pengetahuan, tidak hanya dengan hal
yang liner namun juga non-liner.
“have good spatial-multidimensional sense of orientation stay
oriented and avoid getting lost in the hyperspace while navigating
through complex knowledge domains” (Eshet-Alkalai, 2004)

Socio-Emotional competency: aspek
sosial dan emosional dari kehadiran
online, apakah itu melalui sosialisasi, dan
kolaborasi, atau sekadar mengonsumsi
konten, memahami aturan yang berlaku
dan memanfaatkan pemahamannya
untuk berkomunikasi secara online.

https://techboomers.com/best-digital-literacy-organizations
https://creativecommons.org/licenses/by-nc/3.0/


W-hat skills are needed?

http://uis.unesco.org/sites/default/files/documents/ip51-global-framework-reference-digital-literacy-skills-2018-en.pdf



W-hat skills are needed?

https://www.researchgate.net/figure/Seven-Elements-of-Digital-
Literacy_fig3_304944298/download



IT to improve library services ?

H-ow to



Acquisition

https://play-lh.googleusercontent.com/A4wewsYM0z7NsFj_euKKziYXxtL392xDgldLsMyEyiH2ADZ1sND0tG1yVFlPCQey7IU

https://encrypted-
tbn0.gstatic.com/images?q=tbn:ANd9GcSrLa_lM9DceMFxxdDdSAUCRgWzdhWnSsuaMvxfKV9r5xqft
tseNYcsjxEzGYNbeetduy8&usqp=CAU

https://www.prl.ab.ca/~/media/shared/images/elibrary-service-images/tablet-in-the-
stacks.ashx?h=400&la=en&w=800&hash=5D5D2D070C512F88BC541447BD94A2B7B0588909



Reference service

This Photo by Unknown Author is licensed under CC BY

This Photo by Unknown Author is licensed under CC BY-NCThis Photo by Unknown Author is licensed under CC BY-SA-NC

Source:NTULibrary

https://ufl.pb.unizin.org/instructorguide/chapter/synchronous-vs-asynchronous/
https://creativecommons.org/licenses/by/3.0/
https://freepngimg.com/png/71396-customer-web-room-service-live-chat-online
https://creativecommons.org/licenses/by-nc/3.0/
https://www.peoplematters.in/article/get-set-learn/heres-how-digital-learning-is-helping-learners-and-managers-16053
https://creativecommons.org/licenses/by-nc-sa/3.0/
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This Photo by Unknown Author is 
licensed under CC BY-SA

This Photo by Unknown Author is licensed under CC BY-SA-NC

This Photo by Unknown Author is licensed 
under CC BY-ND

https://askatechteacher.com/using-plagiarism-checkers-is-necessary/
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://www.picpedia.org/highway-signs/c/copyright-laws.html
https://creativecommons.org/licenses/by-sa/3.0/
https://technofaq.org/posts/2021/03/how-to-choose-the-best-cloud-platform-for-remote-file-access/
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://hackclarify.blogspot.com/2012/03/know-if-link-is-secure-or-not.html
https://creativecommons.org/licenses/by-nd/3.0/


This Photo by Unknown Author is licensed under CC BY-SA

This Photo by Unknown Author is licensed under CC BY

https://teachonline.ca/webinar/how-use-social-media-retain-and-connect-students-shift-online-education
https://creativecommons.org/licenses/by-sa/3.0/
https://www.bundabergnow.com/2019/08/14/students-and-seniors-team-up-for-technology-talks/
https://creativecommons.org/licenses/by/3.0/


This Photo by Unknown Author is licensed under CC BY-NC-ND
https://myassignmenthelp.com/

https://thestoryreadingapeblog.com/2018/09/11/the-best-free-online-grammar-check-with-punctuation-checker-by-derek-haines/
https://creativecommons.org/licenses/by-nc-nd/3.0/


Technical Services

This Photo by Unknown Author is licensed under CC BY

This Photo by Unknown Author is licensed under CC 
BY-SA-NC

https://pratiquesnumeriques.be/index.php?title=Fichier:Images_access-denied.png
https://creativecommons.org/licenses/by/3.0/
https://wsparrow.blogspot.com/2014/11/getting-to-know-office-365.html
https://creativecommons.org/licenses/by-nc-sa/3.0/


https://www.koolbadges.co.uk

https://i.pinimg.com/originals/17/a0/28/17a028e611dafe53a4f724fa1993ea20.jpg

CONCLUSION

Digital development and experience are inevitable 

Digital literacy can be used to support productive 

activities and improve library services to patrons
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