X1

DAFTAR ISI
Halaman
HALAMAN JUDUL ..ottt ettt i
HALAMAN PERSETUJUAN SKRIPSI.....cccceoiiiiiiiiiiiiiiieeeiee e ii
HALAMAN PENGESAHAN KELULUSAN UJIAN .....ccccoceiniiiiiiiieieenne iii
PERNYATAAN ORISINALITAS SKRIPST ....ccooiiiiiiiiiniiiinieeeieeee iv
MOTTO DAN PERSEMBAHAN .......coiiiiiiiiiiniiiiieteeeieeeeeee e v
ABSTRACTS.. 28 ... A5 " AU "B ... % 0™ W ... vi
ABSTRAEST &, " . 88 S il W8 &8 . £J9 B . ... vii
KATA PENGANTAR ol L e e viii
DAFTAR TABEL ....cciiiiioiiiiiieiiit sttt ee st cssse e setteeeeetesesveeeenans Xiv
DAFTAR GAMBAR ..ottt XV
DAFTAR LAMPIRAN ..ottt ettt et e e XVi
BAB B PENDAN@EEN ... ..o e e 1
1.1. Latar Belakang Masalah .........cc..ccccooniiinniiiiine 1
1.2. Perumusan Masalah ...........ccccccooviiiiiiiiiinnicineec e 6
1.3. Tujuan dan Kegunaan ............cccoecuveeiinieiinniciiniiecennne 7
1.3.1 Tujuan Penelitian...........coooovveiiieeenniniiiiieees e, 7
1.3.2 Kegunaan Penelitian..............ccccceevviiiiiiieneeninnnnnnee, 7
1.4. Sistematika Penulisan ...........cccoocieiiiniiiinniciiniecnne. 8
BAB II TINJAUAN PUSTAKA ..ottt 9
2.1, Landasan TeoTi.......cceuiuirieriiiieeeiieee e 9
2.1. 1 Definisi Konsep Kepemimpinan ............cccccceeeennens 10
2.1. 1.1 Gaya Kepemimpinan .............ccceeeeeieeeeensneeeennnne. 16
2.1.1.1.2 Gaya Kepemimpinan Bass & Avolio ................ 20
2.1. 1.2 Kepemimpinan Transformasional........................ 25
P2 B\Y, (1542 E USRS 35

X1



BAB

BAB

III

v

Xii

2.1.2.1 Definisi MOtivasi........cccocueeenieenieeenieenieeieeeane 35
2.1.2.2 Konsep Motivasi .......ceeevveieeriiiieeeeiieeeeieee e 36
2.1.2.3 Teori MOtiVaSi...c.c.eeenuueerniierniieeiieeniee e 38
2.1.3 Kinerja Karyawan ........cccoccccviviiiiiiiniiieeeeeeee 40
2.1.3.1 Definisi Kinerja .........ccccovuveiiiniieiinniciinieeceee 40
2.1.3.2 Penilaian Kinerja..........cccccceeviiiiiiiniiiiiceee 41
2.2. Penelitian Terdahulu ..........ccocoeeeniiiiiinniiiiiiieee, 44
2.3. Mekanisme Hubungan antar Variabel ...............cccc..ccc... 44
2.4. Kerangka Pemikiran .........cccoccceeeviiiiiiiniiiiiiiniieeenniceenn, 47
255, {HipotesifHmmy .. W . 4&ee W ... 47
METODE PENELITIAN .....cooiiiiiiiiiniieiiee et 48
3.1. Variabel Penelitian dan Definisi Operasional ................. 48
3.1.1 Kepemimpinan Transformasional (X)..................... 48
3.1.2 MOtivasi (X2) ....uuvuvururunrirnrvrerenereereeerereeeeerereeeeeeeeeens 49
3.1.3 Kinerja Karyawan...........ccccceeeeiiiiiiiiieeeiiee e, 51
3.2. Penentuan Populasi dan Sampel ..............cccccoeveiiiinnne 52
3.3. Jenis dan Sumber Data ........c.cccoecviiniiiiiiiiiiiiiiiiceee 54
3.4. Metode Pengumpulan Data ...............ccccoeeiiiiiinniinnnnne. 55
3.5. Metode ANaliSis .....cccceeeirriiiiiiniiiieniiieee e 56
3.5.1 Analisis Kuantitatif ........ccccccoovvieniiinniiniiiiieeee 56
3.5.2 Analisis Angka Indeks .......cccoocoeeiiiiiiinncinnnnees. 57
3.5.3 Uji INStrumen .........cccceeeviieeiiiiieeeiiee e, 58
3.5.4 Uji Asumsi Klasik ........oococeinmiiiiiiiiiiieee, 58
3.5.5 Analisis Regresi Linier Berganda .......................... 61
3.5.6 Uji HIPOLESIS .uvvereeiiiiieeiiiiee et 62
ANALISIS DAN PEMBAHASAN ....cccooiiiiiiniiiieniciicciee 64
4.1. Deskripsi Objek Penelitian ............ccccooeeiieieiiiieeeniieeens 64
4.2. Deskripsi Responden ...........cccccoeeiiiiiiiiiiiiieiiiieeeieeene 69
4.3. Deskripsi Variabel ...........cccoooiiiieiiiiiiniieeeieee e 72
4.4. Uji Kualitas Data .........cccccoeviiiiiiiiiiiieeee e 76

Xii



Xiii

4.5. Uji Asumsi KIasik ......cccoeiimiiiiiiiiiiieiee e 79
4.6. Analisis Regresi ....oovviiiiiiiiiiieeiieeeee e 83
4.7. Pembahasan ..........cccccccooviiiiiiiniiiiiniieneeenee e 88
BAB PENUTUP......oiiiiiiiiiiie e 92
5.1, Kesimpulan.......cceeeeviiieiiiiiiiiiiieniee e 92
5.2. SATAN...ceiiiiiiiiiiiiiei ettt e 92
DAFTAR PUSTAKA ..ottt ettt ste e essie et eeee e 94
LAMPIRAN-LAMPIRAN ..ottt ettt 97

Xiii



