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ABSTRAK 

Sistem signage memiliki peran penting dalam membantu pemustaka 

memahami ruang dan menentukan arah selama berada di lingkungan 

perpustakaan. Pada UPT Perpustakaan dan Undip Press Universitas 

Diponegoro, hasil pengamatan awal menunjukkan masih terdapat 

perbedaan penggunaan warna, tipografi, piktogram, bentuk visual, serta 

penempatan signage yang dapat memengaruhi proses wayfinding. Tugas 

akhir ini dilakukan untuk mengevaluasi kondisi sistem signage yang 

tersedia serta merumuskan rancangan perbaikan yang sesuai dengan 

kebutuhan pemustaka. Pengumpulan data dilakukan melalui observasi, 

dokumentasi, wawancara dengan pihak pengelola, serta penyebaran pra-

survey dan post-survey kepada masing-masing 100 responden. Pada pra-

survey, sebanyak 83% responden pernah mengalami kesulitan membaca 

signage, 75% menilai petunjuk pada titik tertentu belum jelas atau tidak 

tersedia, dan 86% pernah tersesat, salah memasuki ruangan, atau 

berputar-putar ketika mencari lokasi. Temuan tersebut menjadi dasar 

pengembangan rancangan identification signage, directional signage, 

informational signage, dan regulatory signage dengan memperhatikan 

keterbacaan, penggunaan piktogram, konsistensi visual, dan 

penempatan. Hasil post-survey menunjukkan bahwa rancangan baru 

memperoleh penilaian positif sebesar 92% pada identification signage, 

95–96% pada informational signage, 97% pada regulatory signage, serta 

100% pada aspek keterbacaan dan pemahaman piktogram. 

Dibandingkan dengan kondisi signage sebelumnya, penilaian positif 

terhadap keterbacaan meningkat dari 17% menjadi 100% atau sebesar 83 

poin persentase, sedangkan konsistensi visual meningkat dari 10% 

menjadi 92% atau sebesar 82 poin persentase. Seluruh indikator juga 

memenuhi target Key Performance Indicator (KPI) sebesar ≥70%. 

Dengan demikian, rancangan signage baru dinilai berpotensi efektif dari 

aspek keterbacaan, kejelasan informasi, dan konsistensi visual 

dibandingkan kondisi signage sebelumnya, sehingga dapat mendukung 

proses wayfinding pemustaka secara lebih baik. Hasil evaluasi tersebut 

kemudian dituangkan dalam Modul Panduan Sistem Signage UPT 

Perpustakaan dan Undip Press sebagai pedoman pengembangan sistem 

signage yang lebih terarah dan konsisten. 

Kata Kunci: evaluasi; signage; wayfinding; pemustaka; perpustakaan 
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ABSTRACT 

A signage system plays an important role in helping library users 

understand spatial layouts and determine directions while navigating 

within a library environment. At UPT Perpustakaan and Undip Press, 

Universitas Diponegoro, preliminary observations indicated variations 

in the use of color, typography, pictograms, visual forms, and signage 

placement, which may affect the wayfinding process. This final project 

was conducted to evaluate the existing signage system and develop 

improvement designs that address users’ needs. Data were collected 

through observation, documentation, interviews with library 

management, as well as pre-survey and post-survey questionnaires 

administered to 100 respondents in each stage. The pre-survey showed 

that 83% of respondents had experienced difficulties in reading signage, 

75% considered directional information at certain points unclear or 

unavailable, and 86% had experienced getting lost, entering the wrong 

room, or wandering around while searching for a destination. These 

findings served as the basis for developing identification signage, 

directional signage, informational signage, and regulatory signage by 

considering readability, pictogram use, visual consistency, and 

placement. The post-survey results showed positive assessments of 92% 

for identification signage, 95–96% for informational signage, 97% for 

regulatory signage, and 100% for readability and pictogram 

comprehension. Compared with the previous signage condition, positive 

assessments of readability increased from 17% to 100%, representing an 

increase of 83 percentage points, while visual consistency increased 

from 10% to 92%, representing an increase of 82 percentage points. All 

indicators also met the predetermined Key Performance Indicator (KPI) 

target of ≥70%. Therefore, the new signage designs were considered 

potentially more effective in terms of readability, information clarity, and 

visual consistency compared with the previous signage condition, and 

thus have the potential to better support users’ wayfinding process. The 

evaluation results were subsequently incorporated into the Signage 

System Guideline Module for UPT Perpustakaan and Undip Press as a 

reference for developing a more structured and consistent signage 

system. 

Keywords: evaluation; signage; wayfinding; library users; library 
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