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ABSTRAK 
 

Penelitian ini dilatarbelakangi oleh perbahan cara pandang terhadap pengelolaan 
arsip, yang kini tidak lagi dipahami sekadar sebagai dokumen administratif, melainkan 
sebagai sumber informasi bernilai bagi masyarakat. Perubahan ini menuntut lembaga 
kearsipan untuk lebih aktif menyebarluaskan informasi kearsipan melalui platform digital, 
terutama pada media sosial Instagram. Penelitian ini menggunakan pendekatan kualitatif 
dengan metode studi kasus, dengan Teori Informasi Organisasi dari Weick sebagai 
kerangka analisis utama untuk membaca proses enactment, selection, retention, dan double 
interact dalam pengelolaan informasi kearsipan. Data diperoleh melalui observasi 
partisipatif dan wawancara mendalam dengan tiga informan pengelola akun Instagram 
Dinas Arsip dan Perpustakaan Kota Semarang, kemudian dianalisis dengan model 
interaktif Miles dan Huberman yang meliputi reduksi data, penyajian data, dan penarikan 
kesimpulan. Hasil penelitian menunjukkan bahwa penyebarluasan informasi kearsipan 
melalui Instagram berlangsung melalui empat tahap, yaitu pengolahan dan pemilihan arsip, 
autentikasi digital berbasis watermark melalui sistem SELARAS, pengemasan konten 
visual, serta distribusi melalui fitur feed, story, reels, dan highlight. Konten yang 
disebarkan mencakup arsip foto lama dengan narasi sejarah, konten edukatif, dan konten 
layanan, dengan foto lebih diminati dibandingkan video karena dinilai lebih efisien. 
Respons audiens berbeda antar generasi, milenial cenderung menikmati konten sebagai 
sarana nostalgia, generasi Z lebih menekankan aspek edukatif, sementara generasi baby 
boomer turut terjangkau melalui keterhubungan otomatis Instagram dengan Facebook 
lembaga. Penelitian ini menyimpulkan bahwa distribusi informasi kearsipan melalui 
Instagram sudah berhasil menjangkau masyarakat umum, namun masih menghadapi tiga 
persoalan utama dari sisi perencanaan, sumber daya manusia, dan operasional, yang 
mencerminkan lemahnya mekanisme retensi organisasi dalam mewariskan pengetahuan 
pengelolaan arsip antar periode. 
 
Kata kunci: Pengolahan arsip, Teori Informasi Organisasi, Instagram, Dinas Arsip dan 
Perpustakaan Kota Semarang 
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ABSTRACT 
 

This study was motivated by a shift in perspective regarding archival management, 
which is no longer viewed merely as administrative documents but rather as a valuable 
source of information for the public. This shift requires archival institutions to more 
actively disseminate archival information through digital platforms, particularly on the 
social media platform Instagram. This study employs a qualitative approach using the case 
study method, with Weick’s Theory of Organizational Information as the primary 
analytical framework to examine the processes of enactment, selection, retention, and 
double interaction in archival information management. Data were collected through 
participatory observation and in-depth interviews with three informants who manage the 
Instagram account of the Semarang City Archives and Library Department, and were 
subsequently analyzed using Miles and Huberman’s interactive model, which includes data 
reduction, data presentation, and drawing conclusions. The research findings indicate that 
the dissemination of archival information via Instagram occurs through four stages: the 
processing and selection of archives; digital authentication using watermarks via the 
SELARAS system; the packaging of visual content; and distribution through the feed, 
stories, reels, and highlights features. The content disseminated includes old photographs 
with historical narratives, educational content, and service-related content, with 
photographs being more popular than videos because they are considered more efficient. 
Audience responses vary across generations: Millennials tend to enjoy the content as a 
source of nostalgia, Generation Z places greater emphasis on the educational aspects, while 
Baby Boomers are also reached through Instagram’s automatic integration with the 
institution’s Facebook page. This study concludes that the distribution of archival 
information via Instagram has successfully reached the general public but still faces three 
major challenges in terms of planning, human resources, and operations—which reflect the 
organization’s weak retention mechanisms for passing down archival management 
knowledge across different periods. 
 
Keywords: Archival processing, Organizational Information Theory, Instagram, Semarang 
City Archives and Library Department 
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