IMPROVING PEOPLE MANAGEMENT AND
PERFORMANCE CONSISTENCY IN THE MULTINATIONAL
HOUSEKEEPING DEPARTMENT AT NHOW AMSTERDAM
RAI

BACHELOR THESIS

to complete the Bachelor Program at the Undergraduate Program (S1) of

The Faculty of Economics, Diponegoro University

Arranged by:
HANGGARDY OVAND RAMADHAN
NIM. 12010122190083

FACULTY OF ECONOMIC AND BUSINESS
DIPONEGORO UNIVERSITY
2026



