DAFTAR PUSTAKA

Aiken, Linda H., et. al., 2002, “Hospital Nurse Staffing and Patient Mortality,
Nurse Burnout and Job Dissatisfaction”, Journal American Medical
Association, Vol 288, No. 16, pp. 1987-1993

Anjaswarni, Tri, 2002, Analisis Tingkat Kepuasan Klien Terhadap Perilaku
Caring perawat di Rumah Sakit Umum Daerah Dr. Saiful Anwar
Malang Tahun 2002, Tesis, Magister llmu Keperawatan, Universitas
Indonesia

Arwani, 2005, Manajemen Bangsal Keperawatan, EGC, Jakarta
Asmadi, 2005, Konsep Dasar Keperawatan, Buku Kedokteran EGC, Jakarta

Aviantono, Aries, 2009, Pengembangan Sistem Perencanaan Kebutuhan
Tenaga Kesehatan Puskesmas Berdasarkan Beban Kerja Di Dinas
Kesehatan Kota Bandar Lampung, Tesis, Fakultas Kesehatan
Masyarakat, Universitas Indonesia

Baumann, Andrea, 2007, “Positive Practice Environments: Quality Workplace =
Quality Patient Care”, International Council of Nurse, Switzerland

Bishop, Anne H., John Scudder, 2001, Nursing ethics: holistic caring practice,
2" ed, jones and barlett publisher, inc., London

Blakley, Donna, Michael Kroth, dan James Gregson, 2011, “The Impact Of Nurse
Rounding on Patient Satisfaction in a Medical Surgical Hospital Unit”,
Medsurg Nursing, Vol 20, No 6, pp. 327-332

Bonner, Gloria, 2012, Touched By Violece And Caring Violator: The Lived
Experiences Of Nurse Who Were Assaulted By Their Patients In
Psychiatric Settings, Dissertation, Capella University

Brink, Pamela J., Marylinn J. Wood, 2000, Langkah Dasar Dalam Perencanaan
Riset Keperawatan, Penerbit Buku Kedokteran: EGS, Jakarta

Chen, Yao-Mei, 2008, Nurses’ Work Environment and Job Satisfaction,
Dissertation, University Of Maryland, Baltimore

Chin, W.W, 1998, The Partial Least Square Approach for Structural Equation
Modelling, In: Modern Methods for Business Research, ed. G.A.
Marcoulides, Mahwah, NJ: Lawrence Erlabaum Associates.

Dawis, Rene V., Llyod H. Lofquist, and David J. Weiss, 1968, A Theory of
Work Adjustment (A Revision), University of Minnesota, Minneapolis

98



Donabedian, Avedis, 2005, “Evaluating The Quality Of Medical Care”, The
Milbank Quarterly, Vol. 83, No. 4, pp. 691-729

Effendi, Ferry dan Makhfudli, 2009, Keperawatan Kesehatan Komunitas:
Teori dan Praktik dalam Keperawatan, Salemba Medika, Jakarta

Effendy, Nasrul, 1998 Dasar-dasar Keperawatan Kesehatan Masyarakat, edisi
2, buku kedokteran, EGC, Jakarta

Fenhan, Eric, 2014, “Analisa Faktor-faktor Individual Sebagai Determinan
Corporate Entrepreneurship Pada Perusahaan Manufaktur Jawa Timur”,

AGORA, Vol. 2, No. 2

Fini-Azizi, Ismail, et .al., 2012, “Correlation Between Nurses’ Caring Behaviors
and Patients’ Satisfaction”, Journal of Nursing and Midwifery Studies,
Vol. 1, No. 1, pp. 36-40

Finn, R H, 1970,“A note on estimating the reliability of categorical data
Educational and Psychological Measurement”,Vol. 30,pp. 71-76.

Fleiss, J. L, 1981, Statistical methods for rates and proportions. 2nd ed., John
Wiley. New York

Fredericks, Celia E., 2004, A Qualitative Study of Emergency Nurses’
Preceptions of Caring, Thesis, Master of Science in Community Health
Nursing, New York

Gerson, Richard F., 1993, Measuring Customer Satisfaction, Crisp Publications,
USA

Ghozali, Imam, Hengky Latan, 2014, Partial Least Square Konsep, Metode,
dan Aplikasi menggunakan program WarpPLS 4.0, Universitas
Diponegoro, Semarang

Gibson, James L., 1994, Organisasi dan Manajemen, Erlangga, Jakarta

Gillies, D.A., 2000, Manajemen Keperawatan: Suatu Pendekatan Sistem,
Ikatan Alumni Pendidikan Keperawatan UNPAD, Bandung

Goetz, Katja, et .al., 2013, “The Influence of workload and Health Behavior on
Job Satisfaction of General Practitioners”, Journal of Society of Teachers
of Family Medicine, Vol. 45, No. 2, February, pp. 95-101

Gopher, Daniel, dan Emanuel Donchin, 1986, “Workload-An Examination of The
Concept”, Handbook of Perceptionand Human Performance, Vol. 2,
Chapter 41, pp. 1-49

99



Graham, Karen R. et., al, 2011, “Impacting Canadian Public Health Nurses’ Job
Satisfaction”, Canadian Journal Public Health, Vol. 102, No. 6, pp. 427-
431

Griffith, John, 1987, The Well-Managed Community Hospital, Health
Administration Press, Michigan

Groenewegen, Peter P., dan Jack B.F. Hutten, 1991, “Workload and Job
Satisfaction among General Practitioners: A Review of The Literature”,
Social Science & Medicine, Vol. 32, No. 10, pp. 1111-1119

Hancock, Peter A., dan Najmedin Meshkati, 1988, Human mental workload,
Elsevier science Publisher B.V., Amsterdam, The Netherlands

Handerson, V., 1964, “Tha Nature of Nursing”, American Journal of Nursing,
Vol 64, No. 8, pp. 62-68

Hasan, M. lIgbal, 2002, Pokok-pokok Materi Metodologi Penelitian dan
Aplikasinya, Ghalia, Jakarta

Hasibuan. M., 1990, Manajemen Sumber Daya Manusia, PT. Gunung Agung,
Jakarta

Indrawati, Ayu Desi, 2013, “Pengaruh Kepuasan Kerja Terhadap Kinerja
Karyawan dan Kepuasan Pelanggan Pada Rumah Sakit Swasta di Kota
Denpasar”, Jurnal Manajemen, Strategi Bisnis, dan Kewirausahaan,
Vol. 7, No. 2, April, pp. 135-142

Iskandar, 2008, Metodologi Penelitian Pendidikan dan Sosial (Kualitatif dan
Kuantitatif), Gaung Persada Press, Jakarta

James, Lawrence R., 1982, “Agregation Bias in Estimates Perceptual Agreement”,
Journal of Applied Psychology, Vol 67, No. 2, pp. 219-229

James, Lawrence R., Demaree, dan Wolf, 1984, “Estimating Within-Group
Interrater Reliability with and without response bias”, Journal of Applied
Psychology, Vol. 69, No. 1, pp. 85-98

Janicijevic, Ivan, et .al, 2013, “Healthcare workers satisfaction and patient
satisfaction—where is the linkage?, Hippokratia, Vol. 17, No. 2, pp. 157-
162

Jurges, Hendrik, 2003, “Age, Cohort, and the Slump in Job Satisfaction among
West German Workers”, Labour, Vol 17, Issue 4, pp. 489-518

Kempf, Sheila Glennon, 2011, Caring Leadership Attributes of RN CEOs and
The Relationship To Patient Satisfaction and Quality, Dissertation,
Capella University

100



Kotler, Philip, 2003, Marketing Management, 11" Edition, Prentice Hall, New
Jersey

Kotler, Philip. 2007, Manajemen Pemasaran, Edisi 11, Jilid 1, PT. Gramedia
Pustaka Utama, Jakarta

Kusumapraja, R 1997, Quality Assurance Dalam Keperawatan, Kongres VI
PERSI Dan Hospital Expo, Jakarta

Kuswadi, 2004, Cara Mengukur Kepuasan Karyawan, Elex Media
Komputindo, Jakarta

Locke, E.A., 1976, The Nature and Causes of Job Satisfaction, The Handbook
of Industrial and Organizational of Psychology, Chicago

Malhotra, Naresh K, 2009, Riset Pemasaran Pendekatan Terapan, Jilid 1, PT
Index, Jakarta

Michtalik, Henry J., 2013, “Impacting of Attending Physician Workload of
Patient Care: A Survey of Hospitalists”, Journal American Medical
Association, Vol. 173, No. 5, pp. 375-377

Morrison, Paul dan Philip Burnard, 2009, Caring & Communicating:
Hubungan Interpersonal Dalam Keperawatan, EGC, Jakarta

Nazir, 1988, Metode Penelitian, Ghalia Indonesia, Jakarta.

Noras, Jamilla Upik, Sartika, 2012, “Perbandingan Tingkat Kepuasan Kerja
Perawat dan Kepuasan Pasien”, Jurnal Kesehatan Masyarakat Nasional,
Vol. 6, No. 5

Notoatmojo, S., 2010, Metodologi Penelitian Kesehatan, PT. Rineka Cipta,
Jakarta

O’Donnell, R.D., dan F.T. Eggemeier, 1986, “Workload Assessment
Methodology”, Handbookof Perceptionand Human Performance, Vol. 2,
Chapter 42, pp. 1-49

13

Parasuraman, A., Valerie A. Zeithamil, dan Leonard L. Berry, 1988,
SERVQUAL: A Multiple-Item Scale for Measuring Consumer Perceptions
of Service Quality”, Journal of Retailing, VVol. 64, No. 1, Spring, pp. 12-40

Peltier, Jimmy dan Dahl, 2009, “The Relationship Between Employee Satisfaction
and Hospital Patient Experiences”, International Journal of Northwestern
University,Vol. 07, No. 3

Pohan, Imbalo S., 2007, Jaminan Mutu Layanan Kesehatan: Dasar-dasar
Pengertian dan Penerapan, Buku Kedokteran, EGC, Jakarta

101



Potter, P., dan A.G. Perry, 2009, Fundamental of Nursing: Fundamental
keperawatan, Buku 1 Edisi 7, Salemba Medika, Jakarta

Rilley, Shannon, 2005, Herzberg’s Two-Factor Theory of Motivation Applied
to the Motivational Techniques within Financial Institution, A Senior
Theses, Eastern Michigan University

Rivai, Veithzal, 2004, Manajemen Sumber Daya Manusia Untuk Perusahaan
: Dari Teori Ke Praktik, PT. Raja Grafindo Persada, Jakarta

Robbins, Stephen P, 2006, Perilaku Organisasi, Edisi kesepuluh, PT Indeks
Kelompok Gramedia, Jakarta

Rothman, S., dan E.P. Coetzer, 2002, “The Relationship between Personality
Dimensions and Job Satisfaction”, Bussiness Dynamic, Vol. 11, No. 1, pp.
29-42

Sabarguna, Boy S., 2004, Pemasaran Rumah Sakit, Konsorsium RSI,
Yogyakarta

Sahin, Hande, dan Semra akar S., 2013, “The Relationship Between Personnel
workload and Work Satisfaction Within Accomodation and Nutrition
Establishment”, American International Journal of Social Science, Vol.
2, No. 3, May, pp. 10-18

Sandra, Rhona, 2013, Hubungan Komunikasi Terapeutik dengan Kepuasan
Pasien di Ruang Instalasi Rawat Inap Non Bedah RSUP DR. M. Djamil
Padang Tahun 2013, LPPM Universitas Mahasaraswati

Sengin, Kathi Kendall, 2001, The Relationship Between Job Satisfaction of
Registered Nurse and Patient Satisfaction with Nursing care in Acute
Care Hospital, Dissertation, University of Pennsylvania

Shrout, Patrick E., Joseph L. Fleiss, 1979, “Intraclass Correlations: Uses in
Assesing Rater Reliability”, American Psychological Association, Vol. 86,
No. 2, pp. 420-428

Sone, Miyuki, et .al., 2013, “Job Satisfaction, Income, Workload, Workplace, and
Demographics of Japanese Radiologists in the 2008 survey”, Japan Journal
Radiology, Vol. 31, pp. 364-370

Sugiyono, 2012, Metode Penelitian Kuantitatif Kualitatif dan R&D, Alfabeta,
Bandung

Susanto, Desy W., Hartanti, dan A. J. Tjahjoanggoro, 1999, “Hubungan Persepsi
Terhadap Tempat Duduk, Beban Kerja, dan Karakteristik Pekerjaan dengan
Kelelahan Kerja”, Anima, VVol. 14, No. 54, pp. 115-121

102



Tomey, A.M., 1994, Nursing Theorist and Their Work, 3 Ed, Mosby,
Michigan

Tse, David K., dan Peter C. Wilton, 1988, “Model of Consumer Satisfaction
Formation: An Extention”, Journal of Marketing Research, Vol. 25, No.
2004 pp. 12-24

Utama, Puspa Yudha, Apriatni E.P., dan Sari Listyorini, 2013, “Analisis Tingkat
Kepuasan Pasien Rawat Inap Rumah Sakit Islam Sultan Agung Semarang
Dilihat Dari Dimensi Kualitas Pelayanan”, Diponegoro Journal of Social
and Politic, pp. 1-8

Watson, Jean, 1979, Nursing: The Phylosophy and Science of Caring, Little
Brown, Boston

Watson, Jean, 2005, Caring Science as Sacred Science, F.A. Davis, Philadelphia

Wolf, Zane Robinson, 1998, “Relationship between Nurse Caring and Patient
Satisfaction”, Medsurg Nursing, VVol. 7, No. 2, April, pp. 99-105

Wolf, Zane Robinson, Patricia A. Miller, dan Megan Devine, 2003, “Relationship
between Nurse caring and Patient satisfaction in Patients Undergoing
Invasive Cardiac Procedure”, Medsurg Nursing, Vol. 12, No. 6, Desember,
pp. 391-396

Wuryanto, Edy, 2010, Hubungan Lingkungan Kerja dan Karakteristik
Individu Dengan Kepuasan Kerja Perawat Di Rumah Sakit Umum
Daerah Tugu Rejo Semarang, Tesis Program Studi Magister Manajemen
Keperawatan, Universitas Indonesia

103



