
ix 

 

DAFTAR ISI 

Halaman Judul ................................................................................................................  i 

Sertifikasi .......................................................................................................................  ii 

Halaman Pengesahan .....................................................................................................  iii 

Halaman Motto dan Persembahan .................................................................................  iv 

Abstract ..........................................................................................................................  v 

Abstraksi ........................................................................................................................  vi 

Kata Pengantar ...............................................................................................................  vii 

Daftar Isi.........................................................................................................................  ix 

Daftar Tabel ...................................................................................................................  xii 

Daftar Gambar ................................................................................................................  xiii 

Daftar Lampiran .............................................................................................................  xiv 

Bab I  Pendahuluan ........................................................................................................  1 

1.1 Latar Belakang .............................................................................................  1 

1.2 Rumusan Permasalahan ................................................................................  6 

1.3 Tujuan ...........................................................................................................  7 

1.4 Kegunaan Penelitian .....................................................................................  8 

1.5 Outline Tesis.................................................................................................  8 

Bab II  Telaah Pustaka dan Pengembangan Model ........................................................  10 

 2.1 Telaah Pustaka ..............................................................................................  10 

  2.1.1 Budaya Organisasi ..................................................................................  10 

  2.1.2 Kepemimpinan ........................................................................................  11 

  2.1.3 Efektifitas Operasional Organisasi .........................................................  12 

  2.1.4 Kinerja Organisasi ..................................................................................  15 

 2.2 Penelitian Terdahulu ....................................................................................  19 

 2.3 Pengaruh Antar Variabel ..............................................................................  20 

  2.3.1 Pengaruh Budaya Organisasi terhadap Efektifitas Operational ..............  21 

  2.3.2 Pengaruh Kepemimpinan Organisasi terhadap Efektifitas Operational .  22 

  2.3.3 Pengaruh Budaya Organisasi terhadap Kinerja Organisasi ....................  23 



x 

 

  2.3.4 Pengaruh Kepemimpinan terhadap Kinerja Organisasi ..........................  24 

  2.3.5 Pengaruh Effektivitas Organisasi terhadap Kinerja Organisasi ..............  25 

 2.4 Kerangka Pemikiran Teoritis .............................................................................  26 

 2.5 Dimensionalisasi Variabel ............................................................................  26 

Bab III Metodologi Penelitian ........................................................................................  29 

 3.1 Definisi Operasional Variabel dan Indikator................................................  29 

 3.2 Jenis dan Sumber Data .................................................................................  31 

  3.2.1 Jenis Data ................................................................................................  31 

  3.2.2 Sumber Data............................................................................................  31 

 3.3 Populasi dan Sampel Penelitian ...................................................................  32 

 3.4 Metode Pengumpulan Data ..........................................................................  33 

 3.5. Analisis Uji Reliabilitas dan Validitas ........................................................  34 

 3.6  Teknik Analisis ...........................................................................................  35 

Bab IV Analisis Data dan Pembahasan ..........................................................................  43 

 4.1 Gambaran Umum Responden ......................................................................  43 

 4.2 Analisis Data Penelitian ...............................................................................  44 

 4.3 Angka Indeks ................................................................................................  45 

  4.3.1 Deskripsi Variabel Budaya Organisasi ...................................................  46 

  4.3.2 Deskripsi Variabel Kepemimpinan .........................................................  47 

  4.3.3 Deskripsi Variabel Efektivitas Operasional ............................................  48 

  4.3.4 Deskripsi Variabel Kinerja Organisasi ...................................................  48 

 4.4 Pengujian Asumsi SEM ...............................................................................  49 

  4.4.1 Evaluasi Normalitas Data .......................................................................  49 

  4.4.2 Evaluasi atas Outliers ..............................................................................  50 

   4.4.2.1 Univariate Outliers ............................................................................  50 

4.4.2.2 Multivariate Outliers..........................................................................  51 

  4.4.3 Evaluasi atas Multicollinearity dan Singularity ......................................  52 

 4.5 Uji Reliability dan Variance Extract ............................................................  53 

 4.6 Analisis Structural Equation Modelling .......................................................  55 



xi 

 

 4.7 Pengujian Hipotesis ......................................................................................  58 

 4.8 Interpretasi Hasil ..........................................................................................  59 

  4.8.1 Pengaruh Budaya Organisasi terhadap Efektifitas Operational ..............  59 

  4.8.2 Pengaruh Kepemimpinan Organisasi terhadap Efektifitas Operational .  59 

  4.8.3 Pengaruh Budaya Organisasi terhadap Kinerja Organisasi ....................  59 

  4.8.4 Pengaruh Kepemimpinan terhadap Kinerja Organisasi ..........................  60 

  4.8.5 Pengaruh Effektivitas Organisasi terhadap Kinerja Organisasi ..............  60 

 4.9 Pengaruh Langsung, Tidak Langsung, dan Total Pengaruh .........................  60 

 4.10 Pembahasan ................................................................................................  62 

  4.10.1 Pembahasan Hipotesis 1 .......................................................................  62 

  4.10.2 Pembahasan Hipotesis 2 .......................................................................  65 

  4.10.3 Pembahasan Hipotesis 3 .......................................................................  68 

  4.10.4 Pembahasan Hipotesis 4 .......................................................................  70 

  4.10.5 Pembahasan Hipotesis 5 .......................................................................  72 

Bab V Simpulan dan Implikasi Kebijakan .....................................................................  74 

 5.1 Simpulan .......................................................................................................  74 

 5.2 Simpulan Atas Masalah Penelitian ...............................................................  76 

 5.3 Implikasi Teoritis .........................................................................................  77 

 5.4 Implikasi Manajerial ....................................................................................  78 

 5.5 Agenda Penelitian Mendatang .....................................................................  79 

Daftar Pustaka 

Lampiran 

Daftar Riwayat Hidup 

 

 

   

 

 

 



xii 

 

DAFTAR TABEL 

 

 

Tabel 1.1 Data Perkembangan Koperasi Tahun 2013 Sampai  

  Dengan Tahun 2014 ..................................................................................  4 

Tabel 1.2 Research Gap ............................................................................................  5 

Tabel 2.1 Prespektif Sistem Manajemen Kinerja .....................................................  17 

Tabel 2.2 Penelitian Terdahulu .................................................................................  19 

Tabel 3.1 Definisi Operasional Variabel dan Indikator ............................................  30 

Tabel 3.2 Model Persamaan Struktural .....................................................................  38 

Tabel 3.3 Model Pengukuran ....................................................................................  39 

Tabel 3.4 Goodness- of Fit Indices ...........................................................................  42 

Tabel 4.1 Tanggapan Responden Mengenai Budaya Organisasi ..............................  47 

Tabel 4.2 Tanggapan Responden Mengenai Kepemimpinan ...................................  47 

Tabel 4.3 Tanggapan Responden Mengenai Efektivitas Operasional ......................  48 

Tabel 4.4 Tanggapan Responden Mengenai Kinerja Organisasi ..............................  48 

Tabel 4.5 Normalitas Data ........................................................................................  49 

Tabel 4.6 Hasil Analisa Outliers Univariat ...............................................................  51 

Tabel 4.7 Mahalanobis Maksimal .............................................................................  52 

Tabel 4.8 Validitas dan Reliabilitas Construct .........................................................  55 

Tabel 4.9 Hasil Pengujian Kelayakan Model ...........................................................  57 

Tabel 4.10 Standardized Regression Weight ..............................................................  58 

Tabel 4.11 Regression Weight Structural Equational Model .....................................  59 

Tabel 4.12 Pengaruh Langsung ...................................................................................  61 

Tabel 4.13 Pengaruh Tidak Langsung ........................................................................  61 

Tabel 4.14 Total Pengaruh ..........................................................................................  62 

 

 



xiii 

 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka PemikiranTeoritis .....................................................................  26 

Gambar 2.2 Model Variable Budaya Kerja Organisasi ................................................  27 

Gambar 2.3 Model Variable Kepemimpinan ................................................................  27 

Gambar 2.4 Model Variable Efektifitas Operasional Organisasi .................................  28 

Gambar 2.5 Model Variable Kinerja Organisasi ..........................................................  28 

Gambar 3.1 Diagram Path ............................................................................................  37 

Gambar 4.1 Hasil Pengujian Structural Equation Model .............................................  56 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 


