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ABSTRACT 

 In the printing business, brokers are experiencing fierce competition. 

Many problems always face by the broker because in the production, brokers do 

not use their own resources, but integrate with service providers. The purpose of 

this research is to test and analyze the relation of the attributes of flexibility, 

dependence, relationship quality and integration strategies toward the printing 

brokers performance. 

The research is done to the 133 respondents, which all of them are 

printing brokers who do production in the Semarang area. Methods of data 

collection by using questionnaires. The method of data analysis using Structural 

Equation Modeling (SEM) with AMOS 20 software. 

The results showed that the flexibility and relationships quality had a 

positive effect on strategy integration. While the dependence does not affect the 

strategy integration. And the strategy integration variables have a positive effect 

on the broker performance.  
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