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MOTTO
“Allah tidak membebani seseorang, melainkan sesuai dengan kesanggupannya”

(QS. Al- Baagarah: 286)
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menjadi kuat dan hebat. Manusia yang hebat tidak dihasilkan melalui kemudahan,
kesenangan, dan kenyamanan. Tapi mereka dibentuk dengan kesukaran, tantangan

dan air mata” — Halimah Alaydrus

Everything you lose, it’s a step you take — Taylor Swift
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ABSTRAK

Keberadaan Pedagang Kaki Lima (PKL) di Jalan Surya Kencana Pamulang
berkontribusi pada aktivitas ekonomi masyarakat, namun menyebabkan kemacetan,
ketidakteraturan ruang publik, dan penurunan kenyamanan pengguna jalan.
Penelitian ini bertujuan menganalisis peran stakeholders serta faktor pendorong dan
penghambat dalam penataan PKL di kawasan tersebut. Penelitian menggunakan
metode deskriptif kualitatif melalui wawancara, observasi, dan dokumentasi. Hasil
penelitian menunjukkan bahwa struktur peran stakeholders telah sesuai dengan
konsep Nugroho: Dinkop UKM bertindak sebagai pembuat kebijakan, koordinator,
fasilitator, implementor, dan akselerator; Satpol PP sebagai implementor;
kecamatan dan kelurahan sebagai koordinator dan fasilitator; serta PKL dan
masyarakat sebagai akselerator. Namun pelaksanaannya belum optimal karena
koordinasi belum efektif, perangkat teknis belum lengkap, serta rendahnya
kepercayaan PKL terhadap program relokasi. Faktor pendorong penataan meliputi
komitmen aparatur, landasan hukum yang jelas, serta komunikasi antar-OPD.
Sebaliknya, hambatan utama berasal dari resistensi PKL, lemahnya dukungan
masyarakat, serta keterbatasan sumber daya teknis. Penelitian menyimpulkan
bahwa keberhasilan penataan PKL membutuhkan kolaborasi multi-aktor dan
pendekatan partisipatif yang berkelanjutan.

Kata Kunci: Pedagang Kaki Lima, Stakeholders, Penataan Ruang Publik,
Kebijakan Publik, Governance.
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ABSTRACT

The presence of street vendors (PKL) on Jalan Surya Kencana Pamulang
contributes to community economic activity, but causes congestion, disrupted
public spaces, and reduced comfort for road users. This study aims to analyze the
roles of stakeholders and the driving and inhibiting factors in managing street
vendors in the area. The study used qualitative descriptive methods through
interviews, observation, and documentation. The results indicate that the
stakeholder role structure aligns with Nugroho's concept: the Cooperatives and
SMEs Office acts as policymaker, coordinator, facilitator, implementer, and
accelerator; the Public Order Agency (Satpol PP) as implementer, the sub-district
and village offices as coordinator and facilitator, and the street vendors and the
community as accelerators. However, implementation has been suboptimal due to
ineffective coordination, incomplete technical equipment, and low trust among
street vendors in the relocation program. Driving factors for relocation include
government officials' commitment, a clear legal basis, and communication between
regional government agencies (OPDs). Conversely, the main obstacles stem from
street vendor resistance, weak community support, and limited technical resources.
The study concludes that successful street vendor restructuring requires multi-actor
collaboration and a sustainable participatory approach.

Keywords: Street Vendors, Stakeholders, Public Space Management, Public Policy,
Governance.
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